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YBAXKAEMBIN CTYJEHT!

VY4eOHoe mocobue no guctumimHe «llcuxonorus obmenus» co3naHo Bam B
IOMOIIb I pabOThI HA 3aHATHUAX, a TAKXKE IMPU OCBOCHUU MPOTPaMMBbl JUCLHUILINHBI C
WCIIOJIb30BaHUEM JMCTAHIIMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHUH Ha YyAaJeHHOM
NOCTYII€, MPU BBINOJHEHUU JAOMAIIHErO 3aJaHUs M TOATOTOBKM K TEKyIIEMYy H
WUTOrOBOMY KOHTPOJIIO 110 JUCHHIUIAHE.

Y4eOHoe mocoOue MO TUCIUIUIMHE BKIIOYACT TEOPETUYECKUM OJIOK, TMepedyeHb
IIPAKTUYECKUX 3aHATUH, 3aJaHUs I CAMOCTOSTEIBHOIO U3YYCHUS TEM JUCLHUILIAHBI,
IEPEUYCHb TOYEK pPYyOEKHOr0 KOHTPOJIS, a TaKkKe BONPOCHI M 3aJaHusd IO
IPOMEXYTOUHOM aTTecTaluu (3a4er).

[Tpuctynas x U3y4yeHUIO0 HOBOM y4eOHOM AUCUUILIMHBI, BBl 10KHBI BHUMATEIIBHO
M3YYHUTh CIIUCOK PEKOMEHJAOBAaHHOM OCHOBHOM M BCIIOMOTaTeJIbHOM JATEpaTypsl. U3
BCETO MacCHBa PEKOMEHJIOBAHHOM JIMTEPATYpPBl CIELYyET ONUPATLCA HA JUTEpaTypy,
YKa3aHHYIO KaK OCHOBHYIO.

[To xaxnoil Teme B y4yeOHOM IOCOOMHM TEPEUYUCIIEHBl OCHOBHBIC MOHITHS U
TEPMHHBI, BOIPOCHI, HEOOXOAUMBIE i1 M3ydeHUs (IUIaH U3Y4YEHUS TEMbl), a TaKKe
KpaTkass MH(pOpMalUs MO KaXIOMY BONPOCY M3 MNoANexammx uzydeHuto. Hanuuwue
TE3UCHOM HH(pOpMalMU MO TeMe MO3BOJUT BaMm BCIOMHHUTH KIIHOYEBBIE MOMEHTHI,
pPacCMOTPEHHBIE MPENOAABATENIEM Ha 3aHATHH.

OCHOBHBIE TIOHATHS, UCIIOJNB3YEMBIE IIPU WU3YYEHHM COJEPHKAHUS ITACLUIUINHBI,
IIPUBEJICHBI B [JIOCCAPUH.

[locne wu3y4yeHUs TEOPETHYECKOro OJOKa MNPUBEAECH IMEPEYeHb MNPAKTUUYECKUX
paboT, BBINOJHEHHE KOTOPBIX o0s3arenbHO. Hannume mMmosoXuTeabHOW OLIEHKH 10
OPaKTUUECKUM paboTaM HEOOXOAMMO MAJis JOMyCcKa K 3aueTy, MO3TOMY B clydyae
OTCYTCTBUSI HA YPOKE IO YBAXKUTEIBHOW WIM HEYBAXUTEIBHOM IpuuvHe Bam
noTpeOyeTcsl HAUTH BPeMsI U BBITIOJHUTH MPOITYIICHHYIO padoTy.

B mnpouecce nzydeHust IUCHUILUIMHBI IPETYCMOTPEHA CAMOCTOSTENIbHASI BHEQAY IUTOPHAS
paboTa, BKIIIOYAIONIasl JTOMAIIHIOW paboTy, TECTUPOBAHUE, MOJATOTOBKY JOKIAIOB C
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[To urToraMm M3ydeHUs AUCIMILIAHBI TPOBOJAMTCS 3a4eT. 3a4eT MPOXOIUT B popme
TECTa, BOIPOCHI JISI TOJATOTOBKH K KOTOPOMY IPUBEACHBI B KOHIIE Y4eOHOE ITOCOOHSI.
B pe3yabTare 0CBOCHMS TUCHHUILIMHBI BBl JOKHBI yMETh:
- NPUMEHATh TEXHUKA W TpHEMBl A(PQPEKTHBHOTO OOMICHHUS B
Ipo(heCCUOHATILHON JACATCIbHOCTH;
- UCIIOJb30BaTh MPUEMBI CaMOPETYISAIMH IOBEACHUS B IpoIecce
MEXKJIMYHOCTHOTO OOIIIEHUS.
B pe3syabTare 0CBOCHMS TUCHHUILIMHBI BBl J0KHBI 3HATH:

- B3aMMOCBA3b O6HI€HI/I$I Hu JCATCIBbHOCTH,

e, PyHKIUHU, BUIbl U YPOBHU OOILIECHHUS;

- POJIU U POJIEBBIE 0XKMJIaHUS B OOLICHUH;

- BHJIbI COLIMAJIBHBIX B3aUMOJECHCTBHM;

- MEXaHHU3Mbl B3aUMOIIOHUMAaHUS B OOLIICHUY;

- TEXHUKH M TpUEMbl OOIIEHHs, TMpaBWiIa CIyLIaHUs, BEICHUs Oecelsl,
yOeXKICHUS;

- TUYECKHUE TPUHIIUIIBI OOIIEHNUS;

- HCTOYHHKH, IIPUINHBI, BUIBI U CITOCOOBI PaspCICHuA KOHCI)J'II/IKTOB.

B pesynbrare ocBoeHUs TUCHUIUINHBL Y Bac qomkHbl popMupoBaThes oOmme

kommneteHmu (OK):

Hassanue OK Pesynbrar, KOTOPBIN BBl NOKHBI TOIYYUTH TIOCIIE
W3Y4YEHUs COACPIKAHUS TUCLIUIINHBI
OK 1 - [Torumats | — JleMOHCTpalus yCTOHYMBOIO MHTEpeca K Oyymieit
CYIIHOCTh npodeccuu;
Y COLIMAJIBHYIO 3HAYMMOCTb — ApryMEHTHPOBAHHOCTh U MOJIHOTA OOBACHEHHS
CBOEH OyayIiei | CyIIHOCTH M COLMATbHOM 3HAYMMOCTH OyayIien

npodeccuu, TPOSABIATH K| mpodeccuu;

HEl YCTOWYUBBIN HHTEPEC. — AKTUBHOCTh, HHUIIMATUBHOCThH B MPOIIECCE OCBOCHUS
PO eCCUOHATBHON JeATETHHOCTH;

— Yyactue B mpoeCCHOHATBHBIX KOHKYpCaX,
KOH(epeHIUSIX, MPOPUIbHBIX U TPEIMETHBIX
OJIMMITHATIAX;

— Hannune noj10KUTEILHEIX OT3BIBOB II0 HTOraM

IIPaKTHKH.

OK 6 - Paborats B - JlemoHCTpanus KOMMYHHKAaTUBHON KOMITETEHTHOCTH|
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KOJIJICKTHUBE H KOMaHJC,

sbdekTuBHO  00mATBCI C
KOJIJIETaMH, PYKOBOJICTBOM,

MOTPEOUTEIISIMHU.

pu B3aUMOJCUCTBUU c OIHOKYPCCHUKaMH,

MpernoaBaTesiMu, YJIeHaMU aJIMIUHHCTPAIIHH,
PYKOBOJUTENSIMU MPAKTUKHU, COLUATbHBIMU MapTHEPAMU
B X0JI¢ 00y4YeHHUS;

- Opranuzaiys B3auMoIeCTBUS, B3aUMOIIOMOIIIU U
MO PKKH MEXy BCEMHU y4acTHUKAMU
00pa3oBaTeNBFHOTO MPOIIECCa;

- Hasimume nuaepckux KavecTs;

- beckoHduukTHOCTH B hopMaIbHOM U HE(HOPMAITBHOM
0oO0LIeHNH.

- [Ipumenenune TeXHUK U TpUEMOB 3(PPEKTUBHOTO
obOmenus B HepopMaIbHOM OOIICHWH, Y4eOHOH M

npodeccunoHaNbHOM e TEIIbHOCTH.

OK 7 - bpatb Ha cebst

OTBETCTBCHHOCTh 3a
pabor
y YJICHOB KOMaHIbI

(OAYMHEHHBIX), pe3yJIbTaT
BBITOJIHEHUS 3a/IaHUH.

- Bo1Oop 1 npuMeHeHne MEeToJ0B U IPUEMOB
MOTHBALlMM YYACTHUKOB B Pa3HbIX BUAAX JIEATEIbHOCTH.

- Be10op 1 mpuMeHeHre METOI0B U CIIOCOO0B PEUICHHUS
npodeccHoHaIbHBIX 3a/1a4, OLIEHKU HH(POPMALIH B
3aBHCUMOCTH OT 00BbEKTa NPOeCCHOHATBHON
JeATEILHOCTH;

- HpO?IBJIeHI/Ie OTBCTCTBCHHOCTH IIPHU BBINTOJIHCHUN
npodeccHoHaIbHBIX 3a/1ay;

- OpFaHI/I?,aLII/IfI ACATCIIbHOCTHU B I'PYIIIIC B COOTBCTCTBHUU
¢ podecCHOHATILHBIMHU 1IESIMU 1 33[a4aMu;

-O00CHOBAHHOCTb MOCTAHOBKHU 1I€JIM, BbIOOpa U
MPUMEHEHHSI KOMMYHUKATUBHBIX METOJOB U CIIOCOO0OB
peteHust MpohecCHOHANBHBIX 3a/1a4;

- [TonHOTA M 1OCTYMHOCTB PACHOPSHKEHUH, peKOMeHAalui
YJICHaM KOMaHIbI, HOTpC6I/ITeJ'H-O B

YCTHOW ¥ MMCbMEHHOU (popme.

OK 8 - CamoCTOSTEIILHO

OIIPCACIIATD 3aJa4un

npodeccuoHaITbEHOTO u
JTUYHOCTHOT
0

3aHUMAaTbCA

pa3BUTHA,

caMmoo0Opa3oBaHHEM,
OCO3HAHHO TUTAHUPOBATH
TIOBBIIIICHUEC

KBaJIM(DUKALIUH.

- IloBeiieHNe ypoBHS MpodeccnoHaNbHOM 3peIocTH.
Brinoninenue

HpO(I)eCCI/IOHaJ'IBHBIX 3aaay,

CIIOCOOCTBYOLINX npodecCHOHATBLHOMY y

JIMYHOCTHOMY Pa3BHUTHIO.
- HHaHI/IpOBaHI/Ie IOBBIIICHUS JIMYHOCTHOT'O

KBJIN(DUKAIIMIOHHOTO YPOBHS;
- Peanu3zanus nporpaMMbl caMmooOpa3oBaHUsl.




OBPA3OBATEJIBHBIA MAPIHIPYT IO JUCIUIIJINHE

Tabruya 1

DopMbI 0TYETHOCTH, 00sI3aTeJIbHbIE JIS1 CIA4YU

KoauvecTBO

[IpakTuueckue 3aHATHS 8
Touku pyOeKHOTO KOHTPOJIIS 5)
Urorosas arrecranus (pyu HATUYNH) Hud.3ager




COAEPXKXAHUE IUCLHUIIJIMHBI

PA3AEJI 1. OcHOBHBIE 3aKOHOMEPHOCTH IpoLecca 00ueHust

Tema 1.1. XapakTepucTtuka npoiecca o0meHus

OcHOBHBIE NOHATHA W TEPMHHBI 1O TeMme: OOILEHUE, JESATENBHOCTD,
KOMMYHHUKaTHBHas, NepILENnTUBHAS, WHTEPAaKTUBHAS CTOPOHBI OOIICHHUS;
KOMMYHHMKaTHBHasi KOMIIETEHTHOCTb, KOMMYHHUKallUsl, BepOajbHbIE U HEBEpPOAJIbHBIC
CpelIcTBa OOIIEHUS; UMIEPATUBHOE, MAHUMYJISTUBHOE, AHAJOTUYECKOE OOIICHHE,
MaccoBO€ M  MEXJIMYHOCTHOE  OOIlleHHe, HWH(QOpMalUMOHHAs, YyOeXaaromas,

OKCIIPCCCUBHAA, CYITCCTUBHAA, pUTYAJIbHAaA MOICIIN O6IH€HI/ISI.

IInan n3yyeHust TeMbl (I€peYeHb BONPOCOB, 00A3ATEIbHBIX K H3yUYEHUIO):
1. Beenenue. [Ipeamer, ocHOBHBIE MOHATHS Kypca. CTpyKTypa OOIIeHHUS.
2. OcHoBHBIE (PYHKITUH OOTIIECHUSI.
3. Bunel o61meHus.

4. CTopoHBI OOIICHHUS.

KpaTtkoe n3noxenne TeopeTH4eCKUX BONPOCOB:

1.1.1 CnocoOHOCTBH 00IIaThCS APYT C APYrOM — OJHO M3 BEJIMYANIIMX, €CIIU HE
camMoe IJIaBHOE, NMpUOOpEeTeHHe 4YelloBeKa B XoJe 3Bojouuu. Kaxaomy dyenoBeky
HEO0OXOAMMO Ha MPOTSKEHUU BCEH KU3ZHU MOCTOSHHO YUUTHCS OOLIEHUIO, HEMPEPHIBHO
oboraias cBOl KOMMYHUKATHBHBIA OIBIT, COBEPIIEHCTBYS CBOM YMEHHS W HaBBIKH,
pa3BuBasi KOMMYHHKAaTUBHYIO KOMIIETEHTHOCTb. lloHMMaHue 3aKOHOB OOIIEHUS U
BJIJICHUE €r0 TEXHUKaMU, MOILHBIM TOTEHLIMAJIOM POAHOTO SI3bIKa, YMEHHE YOSKIATh U

MMO3UTHUBHO BJIMATL Ha APYIrUX J'IIOI[GfI, YHPaBJIATH I(OHd')J'II/IKTHBIMI/I CUTYAIIUAMHU

OPUHOCUT MPAKTUYECKYIO MOJIb3Yy BO BCEX OOJACTSIX >KM3HU, MOMOTaeT B Kapbepe,
IIPUBOJUT K YCIIEXY.
OO1ieHne — 3TO COLMAIBHO-TICUXOJIOTHUECKOE SBJIEHUE, KOTOPOE BMEIIAET B

ceds Bce OOraTcTBO MHOIOOOpPa3HBIX JIYXOBHBIX W  MaTepUaJbHBIX  (popM
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KU3HENICATCIIbHOCTH YEJIOBEKa M SBISIETCS €r0 HacyIIHOW MoTpeOHOCThI0. CloBO
«OOIIeHWE» TMPOUCXOIUT OT JIATUHCKOTO COMMmMuNis, O3HAYaIomero «OO0IIEeCTBO,
obmmHa, o0mmwmiiy. JJist Toro 4To0bl ¢ KEM-TO 00OMEHAThCS HHGOpMaIIUe, He0OX0UMO
MPEXKJIe BCTYNUTh B KOHTakKT, B OOIIEHHE, a 3aT€M TOMBITAThCSA TOCTHYb €IUHOTO
MOHUMAaHUS B MPOIIECCE COBMECTHOM JCSATEIBHOCTH.

OO61ieHre — 3TO MPOIECC YCTAHOBJICHUS U Pa3BUTHSI KOHTAKTOB MEXKTY JIIOJAbMU,
BKJIFOYAIONINI B ce0s: BOCHPUATHE W TMOHWMAHHWE JIIOJABMH JApPYT Jpyra, OOMeH
uH(popMarmei, B3auMoIeiCTBHE.

B eaunom mpouecce oOmenus comuanbubie ncuxosiorn (b. JI. Ilapsirun,
["'M.AHqpeeBa) BBIICHSAIOT TPU CTOPOHBI WM (PYHKIUMU: KOMMYHHKATHUBHYIO
(mepenava, moiaydeHue U oOMeH uHbOpMaIuei); HTHTEPaKTUBHYIO (B3aUMMOJICHCTBHE);
NEPICNTUBHYIO (BOCIPHUATHE W TIOHUMaHWe WKW B3auMomoHmMmanwue). Otcrofa,
oOllleHne MOKHO TMPEACTaBUTh B BHUAEC CBOCOOpPA3HOW MHUPAMHJIBI, COCTOSIICH U3
HECKOJbKUX TpaHed. Kaxmas rpaHb MMeeT caMOCTOSITEIbHOE 3HAY€HHWE W B Pa3HOE
BpPEMS U B Pa3HBIX CUTYAIMSIX MOXKET MpeBaIupoBaTh. OTHAKO MMOTHOIICHHBIM OOIICHUE
CTAHOBUTCSl JIMIIb TOT/A, KOTJA MPOSBISIOTCS BCE TPaHU OJHOBPEMEHHO: OOMEH
uHdopMaIel, B3auMOICHCTBAE C IPYTUMHU JTIOJbMHU, TTOHUMaHUE W TIO3HAHUE WX, a
Tak)Ke MepekruBaHue, BO3HUKAIOIIEE B X0Je oOmeHusl. MiIMEeHHO MCUXWYeCKUii KOHTAKT
XapakTepu3yeT OOIIEHHE KaK JIBYCTOPOHHIOI EATEIbHOCTh, MPEAINOaramllyo He
TOJIBKO B3aWMOCBSI3b W B3aUMOJICHCTBHUE JJIS PEIICHHS Pa3HBIX 3a/1ad, HO U B3aWMHBIN
00OMEH SMOITUSIMU, COTIEPEIKUBAHKE, COCTPAIaHNE.

OOmIeHre TPOHM3BIBACT BCIO YEIIOBEUCCKYIO JKM3Hb W SBSETCS TaKOH JKe
BaKHOH MOTPEOHOCTHIO, KaK MOTPEOHOCTH B €/1e, OACK e, BoIe U T.I. M3BecTHO, 4TO B
YCIIOBUSIX W3THAHUS W3 OOIIECTBA, T.€. TMOJHOTO OJMHOYECTBA, y YEJIOBEKA YK€ Ha

IIECTOM JCHb HAYMHAIOTCA T'aJIITIOINMHAIIWN. On O6H_[a€TCH C OTUMH HCCYIICCTBYIOIIUMHA

oOpazamMu M, €CIM OCTaeTCs B M3OJSIIMH, morubaer. JlJis denoBeka HE CYIIECTBYET
OoJiee 4YyOBUIHOTO HAKA3aHWsI, YeM OBITh MPEIOCTABIECHHBIM B OOIIECTBE CaMOMY
ceOe 1 ocTaBaThCA a0COJIFOTHO HE3aMEUEHHBIM.

BaxxHo Takxke onpenenuTh MpeaMEeTHYI0 00JiacTh oOmieHus. B ncuxomaorundeckoit

JUTEPATYpE MNPAKTUYECKH OTCYTCTBYET YETKOE pPa3/ICJICHUE TMOHSITHUN, BKIIOYAEMBIX B
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oO1eHre, 4To MPUBOAUT K OmpeaesieHHoun myTtanuie. [Ipeamernas obmacts oOmeHus
3aBUCHUT OT CJICAYIONINUX 3HAYECHUN TEPMHUHA

«OO11IEHNEY:

-00BeIMHEHHE, CO3IaHNe OOITHOCTH, IISJIOCTHOCTH,

- Tiepegava cooOIieHnit, 0OMeH BepOaabpHON U HeBepOallbHOW HH(pOpMaIue;

- BCTPEYHOE JABUKEHUE, B3aUMOIIPOHUKHOBEHUE, CIIOCOOCTBYIOIIEE
B3aMMOTIOHUMAHHIO.

Takue xapakTEpUCTUKU Ba)KHbI KaK JJisi OMpPEICJICHHs MpeaMeTa TPYIMIOBOrO U
MacCOBOTO OOIIEHUs, €r0 COAEPIKAHUsA, TaK U JUIsI MEKINYHOCTHOTO oOmenus. Kpome
TOTO, TIOHSATHE «OOIICHHWE» HE TOJBKO YKa3blBaeT HAa MEKIWYHOCTHBIN XapakTep
B3aUMOJICUCTBHUS, HO M OTHOCUTCA K JESTEIBHOCTH OCOO0OTO pojia, B pe3yjbTaTe
KOTOPO¥ BO3HHMKAET MCUXOJIOTHUECKUI KOHTAKT MEXIYy Y9aCTHHUKaMHU oOmIeHus. Takum
o0pa3oM, BO3HHUKAIOIIAs B PE3yJbTaTe KOHTAKTa W BCTYIUICHUS BO B3aUMOJICHCTBHE
MEXIy JIOABMHU CBOeOOpa3Has IICUXOJIOTMYECKash OKpacka OTHOIICHWM SIBIISAETCS
Ba)KHEUIIEH XapaKTEePUCTUKON MEKIMYHOCTHOTO OOLIEHUS.

OO011eHre — CIOXKHBIA MHOTOTPAHHBIN MPOIIECC, U3Y4aeMblii pa3HBIMU HayKaMHU.
Cormosiorusi paccMaTpuBaeT OOIEHHWE KaK YEJOBEYECKHE KOHTAKTHI, MPUBOISAIINE K
COIMAJIBHBIM PE3YJIbTaTaM M MOCIIEACTBHUSIM.

KoMMyHHKaTuBHasT KOMIIETEHTHOCTb, T.€. COBOKYNHOCTb 3HAaHUM, YMEHUU U
HABBIKOB 3(P(PEKTUBHOTO OOLIEHUS, — 3TO TO, YeEMY HEOOXOJAMMO CIIELIHAIBHO 00yYaTh,
UCIIOJIB3Ysl TIPU OTOM MHTCHCHBHBIE TEXHOJOTUM B YCJIOBHUSIX HWHTEPAKTUBHOIO
B3auMonelcTBusa.  VccmemoBaHus — y4eHBIX MO TOpoOsieMaM — KOMMYHHKAIIUW
CBUJICTEILCTBYIOT, YTO HAYYCHHE TAKUM YMEHHUSM JOJDKHO HAYMHATHCS YK€ B ITKOJIC,
auree M yx Tem Oojee ObITh 00s3aTENbHBIM MPEAMETOM B BY3€, TaK KaK YMEHHE
o0IIaThCA SBISETCS BaKHEHIIEeW, a MHOrga M npoUIMpPYIOLIEd COCTaBIIAIOMICH s
OONBIMHCTBA TPO(dECcCHii B CHCTEME YeJIOBEUECKUX OTHOIIICHUH.

eanb ob0menusi — oTBeyaeT Ha Bompoc «Pajay 4ero CymecTBO BCTYMAaeT B aKT
obOmeHua?». 31ech UMEET MECTO TOT K€ TMPHHIIMII, YTO YK€ YIIOMHHAJICS B ITYHKTE O
coliepKaHUM OOIIEHUS. Y >KUBOTHBIX €M OOIIECHUS HE BBIXOASAT OOBIYHO 32 PaMKHU

aKTyaJIbHBIX JJI1 HUX OMOJOTUYECKUX TOTPEOHOCTEM.
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V uenoBeka xe 3Tu ejam MOryT OBITH BeChMa U BECbMa paSHOO6paBHBIMI/I U ABJIATDH

co00i1 cpeicTBA yIOBIETBOPEHHS COLUANBHBIX, KYJIbTYPHBIX, TBOPUECKHUX,

IMO3HABATCIIbHBIX, 3CTCTUYCCKUX U MHOT'UX JIPYIUX HOTp€6HOCTCﬁ.

Crpykrypa o0uieHust

CtpykTypa 00111eHHs] KAK KOMMYHUKATUBHOM JI€SITEIbHOCTH:

1) cyOBeKT OOIIeHUSI — KOMMYHHUKATOP;

2) 00BEKT OOIIEHUS] — PEIUIIUCHT;

3) nmpeameT 00IIeHUsT — CoJlepKaTeIbHas YaCTh OTIPaBIIsieMOi nHpopmannu;

4) necTBUs OOIIECHUS — €AUHUIIBI KOMMYHUKATUBHOW aKTUBHOCTH;

5) CpCaAcCTBa O6HIGHI/ISI — OIICpali, C IIOMOIIBIO KOTOPBIX OCYIICCTBILAOTCA ﬂCﬁCTBHH

OOIIICHNUS;

6) MpoAyKT OOIIEHHS — 00pa30oBaHUE MATEPHAIBHOTO M JIyXOBHOI'O XapakTepa, Kak

HATOT OOIIECHHUS.

1.1.2. OcHoBHBIEe PYHKIUM OOIIEHUST

@OYHKIUU TPEJICTABISIOT COOOM Ba)KHBIE CBOICTBA, KOTOPBIE PA3JEISIOT MPOSIBICHUS

0o01IeHHS.

Bcero BeIIenSIOT mecTh YHKITUI:

1.
2.

BryTtpunnunocTtHas GyHKUMS (0OILIEHHE YEIOBEKa C CaMUM CO00i).
[IparmaTtuueckast GpyHKMs (MOTPEOHOCTHO-MOTHUBAIIMOHHBIE TIPUYWHBI).
OyHkuuUs (HOPMUPOBAHUS U Pa3BUTHS (CIIOCOOHOCTh OKa3bIBATh BO3/IEUCTBUE HA
MapTHEPOB).

OyHKIMS TOATBEPKACHUS (BOZMOXHOCTH MO3HATh U MIOJATBEPAUTH Ce0s).
OyHKIMS ~OpraHU3allud H  TMOAJCPKaHUS MEKIUYHOCTHBIX  OTHOIICHHM
(HanakMBaHKWE U COXPAHEHUE MPOTYKTUBHBIX CBSI3EH).

OyHKIUs 00BeMHEHUS-PA3bEeAUHEHUS (CIOCOOCTBYET Tepenade HEO0OXO0IUMbIX

cBeeHui win auddepeHimanin).

Ilonumass MexXaHM3MBbI O6HIGHI/I$I, YCJIOBCK HA4YMHACT HHAYC CMOTPCTb HaA I3TOT

BAXHEUIINN COLMAJIBHBI MHCTPYMEHT, KOTOPBIM IO3BOJISIET COBEPILIEHCTBOBATHCSA U
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JOCTHUI'aThb IMTOCTABJICHHBIX ueﬂeﬁ.

1.1.3. YpoBHU 0011IeHHUS.

MakpoypoBeHb: O0O0IIEHUE TPEACTaBIsAECT COO0OM CIOXKHYIO CETh B3aUMOCBS3EH
UHAUBUA C

JIPYTUMU JIIOJIBMHU U COLIMAJIBHBIMU TPYIMIIAMU U PAacCMaTPUBACTCS KAaK BaXKHBIN aCTIEKT
oOpa3za XHU3HM 4elloBeKa (Ipolecc OOIIEHHS HW3Yy4yaeTcsi B HMHTEpBAJIaX BPEMEHH,
CPaBHUBAIOTCS, COMOCTABJISIOTCS C MPOJOJIKUTEIHHOCTHIO UEJIOBEYECKOM KU3HH, MPHU
ATOM aKIIEHT JIeJIACTCS HA aHAIN3€ TICHXUYECKOTO Pa3BUTHS WHINBH/IA);

Me3aypoBeHb : 00IIICHUE pacCCMaTPUBACTCS KaK COBOKYITHOCTD II€JICHANIPABICHHBIX,
JIOTUYECKH 3aBEPIICHHBIX KOHTAKTOB WJIM CHUTYyalluil B3aUMOJCUCTBUS, KOTOpbIE
MEHSFOTCSI M B KOTOPBIX OKAa3bIBAIOTCS JIIOAW B MPOIECCE JKMU3HEACITCIIBHOCTH Ha
KOHKPETHBIX  BPEMEHHBIX OTpe3KaxX CBOEH KM3HM (aKIeHT JellaeTca Ha
coJiepKaTeNIbHBIX KOMITIOHEHTaX CHUTYyalluid OOIICHHUS - «B CBSI3U C YeM» U «C KakKo
LENIbI0»; BOKPYr JTOTO TNpeAMeTa OOIIEHUS] PaCKpbIBaeTCs JAUHAMUKA OOIIEHUS,
aHAIM3UPYIOTCS BepOasibHbIE U HEBEpPOAJbHBIE CPEICTBA, ATAIbl OOIICHUS );
MukpoypoBeHb: BHUMAaHHUE COCPEIOTOYMBACTCS HA aHAIW3€ DJICMEHTAPHBIX CIUHUIY
OOIIIEHUsI KaK B3aMMOJICHCTBUS TOBEACHUYECKUX aKTOB (B3aMMOJCHCTBHE OXBATHIBACT
JIEUCTBUE OJHOTO MapTHEPa U MPOTUBOJICHCTBHE IPYTOTO, HAPUMEDP «BOIPOC - OTBET,

«coo01IeHrne nHPopMaIui — OTHOIIEHUE K HEW» U T.11.)

Bujan1 o01menus

['oBopst 00 0OmIeHMH, BBIACIAIOT LIENU, BUABI, CTPYKTYpY, (pyHkiuu. MMeHHO
BHJIbI SIBJIIFOTCSL OJTHOM W3 TJIABHBIX XapaKTEPUCTHK, KOTOpas MO3BOJISET yKa3aTh Ha
caMy CyThb KOHTaKTa C JApPYTMM YeJIOBEKOM WU JojapMH. Cpeau HHUX MOXKHO
MIEPEYHCIIUTD CIEAYIOLIE:
1. ®opmanbHoe 001IeHNe — OOIIEHUE, TTPU KOTOPOM HCIIONIB3YIOT TPUBBIYHBIE MACKH
(BEXJIMBOCTb, CTPOTOCTh U MPOYHUE) C LENbI0 CKPBITh UCTUHHBIE 3Mouuu. [Ipu sTom
CTpPEMJICHHE

MOHATH COOECETHUKA OTCYTCTBYET.
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2. IlpuMUTHBHOE 001IIeHNe — OOIIEHUE, TPU KOTOPOM JIFOJIM OLICHUBAIOT APYT Apyra
KaK

MEIIAOIINNA WM  CIIOCOOHBI TIOMOYbh O0OBeKT. [lomydymB kemaemoe, dYeIIOBEK
MpeKparniacT

oO1reHue.

3. ®opmMaabHO—POJeBoe 00leHne — OOIIEeHNE, TTOCTPOSHHOE Ha COOTHOIICHHH
COTHATBHBIX

POJIEH.

4. JlesioBoe oO0meHue — oOmMEeHUe, BUABI W (YHKIUA KOTOPOTO YYHTHIBAIOT
OCOOEHHOCTH

JUYHOCTH, HACTPOCHHUS COOECEeTHUKA, HO B OCHOBE JIEJKAaT HHTEPECHI Jela.

5. JIyXOBHOe, MEKJIUYHOCTHOEe OO0IIeHWe Apy3eill - oOueHue, (QyHKIMH U BHJIbI
KOTOPOTO 3aKJIFOYAIOTCS B TITyOOKOM IMTOHMMAHUH, TIOJICPKKE APYT APYTa.

6. MaHumyJsiITUBHOEe O0leHUe — OOIIEHHUE, 1EJbI0 KOTOPOTO SBJISETCS MOTyYEHUE
BBITO/IBI.

7. CBeTckoe oOuieHne — oO0IIeHne OecrnpeaIMeTHOe, TIPH KOTOPOM T'OBOPST TO, UTO
MPHHSTO, &

HC TO, YTO AYMaArOT.

1.1.4 CtopoHnbl 001IeHHS.

MOo’XHO BBIICIUTH TPU CTOPOHBI OOIICHHS: HHTEPAKTUBHYIO, KOMMYHUKATUBHYIO U
MEPLUENTUBHYIO.

Humepaxkmuenas cmopona OO1ICHUS MIPOSIBISIETCS BO B3aUMOACHCTBUM JIIOJIEN IPYT C
JIpyroM, T. €. oOMeHe uHbopmaIuei, mo0yKIeHUIMH, TEHCTBUSIMH.

Lenp B3aMMOIEUCTBHSI COCTOUT B YJIOBJIETBOPEHUH CBOUX MOTPEOHOCTEN, MHTEPECOB,
pean3anuu 1eiieu, MIaHOB, HAMEPEHUM.

Tunol B3auMoaelicCTBHA .

1) MoJIOKUTEIIbHBIC — B3aUMOJICHCTBUS, HAITPABJICHHBIC HA OPTaHU3aIIUI0 COBMECTHOMN
NEATEIIbHOCTHU:

a) Koolepanus;
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0) cornacue;
B) MPUCIIOCOOJICHUE;
I') accoIraIus;
2) oTpHLIaTeIbHbIE — B3aUMOJICHCTBUS, HAPABJICHHBIE HA HAPYILIEHUE COBMECTHOU
JleaTenpbHOCTH, CO3MaHUE ISl HE€ NPENSTCTBUM:
a) KOHKYPEHIINS;
0) KOH(IHKT;
B) ONIIO3UIINS;
T') TUCCOLIUAITHS.
dakTopbl, BAUAIOLINE HA THII B3aUMO/IEHCTBHS
1) cTenenb €qUHCTBA MOAXOA0B K PEIICHUIO TPOOIeM;
2) noHMMaHue 00sI3aHHOCTEN U MpaB;
3) crocoObI peleHus: BOSHUKAIOIIUX MPOoOJIeM U Jp.
Ilepyenmuenasa cmopona oOUIECHYS BBIPaXaeTCs B MPOLIECCE BOCIPUATHS, U3yUEHUS U
OLICHKM NTapTHEpaMU JpYyT Apyra.
DJIeMeHThI COHAJIBLHOM NMepUeniuy B CTPYKType 001eHus
1) cyOBEKT MEXJIMYHOCTHOTO BOCHPHSATHS — TOT, KTO BOCIPUHHUMAET (M3y4yaeT) B
rporecce
OOILIEHNUS;
2) 00BEKT BOCOPUSITHUS — TOT, KOTO BOCIPUHUMAIOT (ITO3HAIOT) B MPOLECCE OOLICHUS;
3) mporecc TMO3HAHMS — BKIIOYAET TO3HAHUE, OOpPAaTHYIO CBS3b, DJIEMEHTHI
KOMMYHHKAITAH.
B mporiecce 00111eHNs YENOBEK BBICTYIAET Cpa3y B ABYX UIOCTACSX: KaKk OOBEKT U Kak
CyOBEKT MO3HAHUS.
DakTOopbl, BIUAIIINE HA MPOLECC MEKIMIYHOCTHOTO BOCTIPUSATHSA
1) ocobeHHOCTH CYyObEKTa:
a) TOJIOBbIE pA3JIMYMs: JKEHIIMHbI TOYHEE WJIECHTUUIUPYIOT 3SMOIMOHAIbHBIC
COCTOSTHMUS,
JOCTOMHCTBA U HEAOCTATKHU JIMYHOCTHU, MYXYHHBI — YPOBEHb UHTEIICKTA;
6) BO3pacT;
15



B) TEMIIEPAMEHT: PKCTPaBEPTHI TOYHEE BOCIIPUHUMAIOT, UHTPOBEPTHI — OIICHUBAIOT;

I') COIMANbHBIM MHTEIJICKT: YeM BBIIIE YPOBEHb COIMAIBHBIX M OOIIUX 3HAHUHU, TEM
TOYHEE OlLIEHKA MPU BOCIIPUSITHY;

1) TICUXUYECKOE COCTOSIHHE,

€) COCTOSTHUE 3/I0POBbS;

) YCTAaHOBKH — MPEIIECTBYIOMIAs OlIEHKAa OOBEKTOB BOCIIPUSITHUS;

3) HEHHOCTHBIE OPUEHTALINH;

1) YPOBEHb COIIMAILHO-TICUXOJIOTUYECKON KOMIIETEHTHOCTH U T. 1.

2) 0cOOEHHOCTH 00BEKTA:

a) pu3nUecKuil 00JIMK: aHTPOTIOJIOTHYECKHUE (POCT, TEIOCIOKEHHE, IBET KOXKHU U T. 1.),
¢busmnonoruyeckue (ApIxaHue, KpoBooOpalieHue), GyHKIHOHAIbHbIE (OCaHKa, M03a U
M0XO0JIKa) U TMapaIuHIBUCTUUECKHE (MUMHKA, JKECThl U TEJIOABUKECHUS) OCOOCHHOCTH
JUYHOCTH;

0) comuanbHBIA OONMUK: coOlMagbHAs pPOJb, BHEIIHUM OOJHMK, MPOKCEMHYECKHE
0COOCHHOCTH OOIeHHs (PAcCTOSTHUE U PACMOJIOKEHUE OOIIAIOIINUXCSA), PEUYEBhIE U
AKCTPAJIMHTBUCTUYECKUE XapaKTEPUCTHKU (CEMaHTHKa, TpaMMaThka W (POHETHKa),
NEeSATEIbHOCTHBIE OCOOEHHOCTH.

3) OTHOIIICHUS MEXKTY CYOBEKTOM U 0OBEKTOM BOCIIPUSTHS;

4) cutyanusi, B KOTOPO IPOUCXOIUT MEPUEIILIHS.

Kommynuxamuenasa cmopona odujenusa — 3aKirovaeTcss B Inepenadye MHGOpMaLUu
MEXIy OOIIAIOIIUMHUCS.

CpeacrBa oO0meHusi — CrHocoObl KOJIMPOBaHUS, INepenayd, MNepepadoTKu U
pacminpoBkr MHPOpMAIIMKM, KOTOpasl MepenaeTcss B Ipoiiecce OOIIEHUs OT OJHOTO
cymectBa Kk apyromy. KoampoBanue wuHdOpmamum — 3TO CHoco0 ee Tepenayu.
Nudopmarus MexIy JIFOABMU MOXKET TIEPeIaBaThCs C TTOMOIIBIO OPTaHOB YYBCTB, PEUU
U IPYTUX 3HAKOBBIX CUCTEM, MMCbMEHHOCTH, TEXHUYECKUX CPEJICTB 3aMMCH U XPaHEHUS
uH(popmaIuu.

CpencrBa KOMMYHUKAIIUMN.

Jlns mepenaum ro0ast mHGOpMAIMS JIOJDKHA OBITh COOTBETCTBYIOIIMM  00pa3zom

3aKOAWpOBaHa, T.C. OHa BO3MOXHA JIMIIb IIOCPEACTBOM HCIIOJB30BAHUA 3HAKOBBIX
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cucteM. CaMoe mpocToe JeleHrne KOMMYHHKAIIMU — Ha BEpOATbHYIO U HEBEPOAThHYIO,
WCIIOJIB3YIOIINE pa3Hble 3HAKOBBIE CHUCTEMBI. BepOaibHas - UCIOJIB3yeT B KadeCTBE
TaKOBOW 4YEJIOBEUECKYI0 peub. Peub SBISETCS caMbIM YHUBEPCAIbHBIM CPEICTBOM
KOMMYHUKAIINH, TMOCKOJbKY TPH Tepemaade WH(POpMaIMu MOCPEICTBOM PEYH MEHEe
BCETO TEpsieTCs CMBICT  cooOmIeHuss. MOoXHO 0003HAUUTh TICUXOJOTUYECKUE
KOMIIOHEHThl ~ BEpOAJIbHOM KOMMYHHMKAIlMM — «TOBOPEHHUE» U  «CIYIIAHUE».
«"oBopsAmUin» CHaYalla WMEET OMPEICICHHBIA 3aMBICE]I OTHOCHUTEIIBHO COOOIIEHUS,
NOTOM OH BOIUIOHIAET €ro B CHCTEMY 3HaKoB. JlJIsS «CIylIaromero» CMbICI
MIPUHIMAEMOTO COOOIICHUS PACKPBIBACTCS OJTHOBPEMEHHO C JICKOAUpOBaHUEM. Moielb
KOMMYHUKATUBHOTO Mpolecca Jlaccyaia BKIIOYaeT MSATh 2JIEMEHTOB:
KTO? (nepenaet coobienne)— KommyHukarop
YTO? (nepenaercs) — CooOmienue (TeKCT)
KAK? (ocymecTBisiercs nepenaya) — Kanan
KOMY? (nanpaBneHo coobiienue) — AyauTopus
C KAKUM DODEKTOM? — D¢ (HEeKTUBHOCTD.
HeBep0aabHass kOMMYHHKANUsL. BBIJESIOT 4eThIpe rpymibl HEBEpOAIbHBIX CPEICTB
0OILIeHNS:
DKCTpa- U MapaIMHIBUCTUYECKHE (PA3TUYHBIC OKOJIOPEUEBbIC TOOABKU, TIPHUIAIOIIIHE
OOIIIEHHUIO OTPEICNIEHHYIO CMBICIIOBYIO OKPACKY — THII peYd, MTHTOHUPOBAHUE, May3bl,
CMeX, MOKAIIJIUBAaHNUE U T.J.)
1) OnTHKO-KUHETUYECKHE (ITO TO, YTO YETOBEK CIIPOUYUTHIBACT» HA PACCTOSIHUN —
YKECThI, MUMHKA, TAHTOMHUMHKA)
Kect — »TO nBWXKEHHWE PYK WM KHUCTEH PYK, OHH KJIACCU(UIMPYIOTCS Ha OCHOBE
GyHKIMNA, KOTOpbIE  BBIMOJHAIOT: KOMMYHUKATHBHBIE  (3aMEHSIOIIME  PEYb),
omHcaTeNbHbIe (MX CMBICI TIOHSATEH TOJIBKO TIPU CJIOBaxX), KECThI, BBIPAKAIOIINC
OTHOIIIEHHUE K JIFOJSIM, COCTOSIHIE Y€JIOBEKa.
Mumuka — 3To TBUKEHUE MBIIIIIT JIUTIA.
[TaHTOMUMHKA — COBOKYITHOCTb JK€CTOB, MUMHUKH M TTOJIOKEHUS TeIa B TIPOCTPAHCTRE.
2) I[IpokcuMmuKka (opraHu3anus IpOCTPAHCTBA U BPEMEHH KOMMYHHUKATHBHOTO

npoiiecca)
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3)BusyanbHblil KOHTaKT. Busyanuka, nuin KOHTaKT I7a3. Y CTAaHOBJIEHO, YTO OOBIYHO

oOmaromuecs CMOTPSIT B TJ1a3a Apyr Apyry He 6oree 10 cexyH.

[Tpe3enTanus Ha Temy "O0menne: moHsaTHe, cTPyKTYypa' https://nsportal.ru/npo-
spo/sotsialnye-nauki/library/2014/04/16/prezentatsiya-na-temu-obshchenie-ponyatie-
struktura-i

[Ipe3enTanusa Ha Temy "OOuIeHHe: MOHATHE, BHUAbI, YHKINH, CTOPOHBI, CPEACTBA

oomenus”  https://infourok.ru/prezentaciya-po-discipline-psihologiya-obscheniya-na-

temu-struktura-obscheniya-1191728.html

PA3JIEJI 1. Cxembl

Tema 1.1
XapakTepuCcTHKA npouecca 001eHust

CTOpOHbBI 0bLEeHNS

obmeH
nHgopmaLmen
MeXAy NoAbMU

MH(pOPMALLMOH
Has pyHKUNA

opraHunsauunsa
.. B3aumopewncT peryiaTnBHan
BUA MeXAy DyHKUNA
nwabmn
npouecc KOMMYHMWKaTUBHAA
BOCMNPUATUA (hYHKLMA B3anmMo—
Apyr apyra OTHOLUEHUA
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Crtpykrypa o0uienust

Cyb6serxmoL — Te, MEMKAY KEM OCYIIECTBIISAETCSH
obimeHue (OTAe bHBIE JIIOAU, IPYIIEI,
Cc0o00IIIecTBa, 4€JI0BEUECTBO B I[EJIOM)

IJenv — 3TO TO, PAAX YETO BOZHUKAET
HeoO0XOANMOCTb B O0OIMeHNH

Crpyxrypa
o0menus

Codepixcarue — 3TO Uien, DMOIAH,
KOTOpEIE IIEePealoTCA B MEXKJINIHOCTHEIX
KOHTAKTax OT OJHOI'0 K IPyromMy

Cpedcmea — 310 criocoObl nepeaavu

(¢ TOMOIIBIO OPraHOB YYBCTB, TEKCTOB,
PHCYHKOB, CX€M, PaJHO-BUACOTEXHUKH,
Wareprera u ap.)

Buanl o0menus

EWononseckos

MEKTIMNHOCTHOR
MaTepHansHoe
P Mo konwsectey | Mexrpynnosoe
\
IMOLUMOHANEHOR \ M0 COABMHaHIIO WMACTHHEOE | AyymocTHO-rEyminoBoe
; /
KOMHHTHEHOE OHOCTOPOHHER
KonseHunansHoe
B Mepegaya
BepbantHas / ' KOMMyHHEaTHEHOE H :qua
KOMMYRMESLMA o cnocoBam Bingsl — MHpaRuaL
HepepBanswan | (CPEACTEAM) -\ obuwennA | Nousm™ | pyrepauence  BsauMogelicene
EOMBYHHEILHA r i MepuenTHEHOR B2auMOBICNpHATHE
KpaTkoepemerHoe .
. Mo APOAGMHMTENEHOET
T 0 MPOAOMAHTENEHOCTH q HenocpeacTseHHoe
0 CTeneHH (IO & ALY
Tlenceoe ONOCPBA0BAHHOLTH
f":' CODTHOLEHMG OnocpeosaHHoe
MisHoctHoe | UBME HAM cpeACTED -

Bana}mﬂ AJIA CAaMOCTOATECJIBHOTO BBINIOJIHCHHUSA

1. PaGoTa ¢ 1ONOJHUTEIbHBIMU KICTOYHUKAMH — 3JIEKTPOHHBIMU YYEOHBIMU TOCOOUSIMU.

2. Pedepar «B3auMocBs3b 00IIEHUS U ACATEIBHOCTIY.
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KontpoabHasi padoTa no teme «XapakTepuCcTHKA MpoLecca 00meHnsn

OTBeTbTE Ha BOIIPOCHI:

. UTO BXOJIUT B CTPYKTYPY OOIICHUS?

. B ueM BbIpakaeTcs HHTEpAKTUBHAS CTOPOHA OOIICHUS?

. Tunbl B3aUMOJICVCTBHS — IEPEUUCIIUTD, OXAPAKTEPU30BATb.

. [lepeuncnure HakTOphl, BIUSIONINE HA TUIT B3aUMOACHCTBUS.

. B ueM BeIpakaeTcs neprienTuBHASI CTOPOHA OOTICHUS?

. [lepeuncnute paxToOphl, BIUSIONIME HA MPOIECC MEKIUUYHOCTHOTO BOCTIPUSITHSI.
. OcHOBHBIE (PYHKITUU OOIIIEHUS

. YPOBHM OOIIEHHS — IEPEUHCIIUTD, 0XapaKTEPU30BATh.

O© &0 39 & »n K~ W N =

. [lepeunicriure BUIbI OOIICHUS, IPUBEIUTE IPUMEPHI.
PA3JIEJI 2. BoctipusiTie ¥ MO3HAHKMeE JIIOJAbMU APYT Apyra

Tema 2.1. BzaumojaelicTBue B 001IeHUH
OcHOBHbBIE TOHATHSI U TEPMHUHbI MO TeMe: HHTEPAKIUs, MEKIMYHOCTHBIC
OTHOIIIEHUSI, MaHUITYJIHUpOBaHue, (QopmaabHOEe, HepopMaabHOE OOIIEHHE,
CTpaTeruu  B3aUMOJCHCTBHS,  TAaKTUKH,  KOOpDJWHAIIMS,  COIJIaCOBaHUE,
MapTHEPCTBO, COBMECTHMOCTh, CpabaThIBAEMOCTh, SI-KOHIIEIIINS, CaMOOIICHKA,
KOHKYPEHITUS, KOMaH/1a.
Il1an u3y4yeHus: TeMbl

1. TloHsTHE COLMAIILHOTO B3aUMOIENCTBHS.

2. Bumael conuanbHbIX B3aUMOIEHCTBUM.

3. MexaHu3Mbl B3aUMOIIOHUMAHUS B OOILIEHUH.

4. Tlcuxonoruyeckasi CTpyKTypa B3aMMOTIOHUMAaHUS

5. Ctunu B3auMOJIENCTBUS.

6. Tumbl B3aMMOIEHCTBUS B POIECCE OOIIECHUS

Kpartkoe u3/10:KeHIEe TeOPeTHYECKHX BOIIPOCOB:
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2.1.1. CouuajabHOe B3aMMOJeiicTBHE — D3TO TMpolecc OOMEHa COLUAIbHBIMU
JEHUCTBUSIMHU MEXIYy ABYMsI aKTOpamu (y4aCTHUKaMU B3aUMOJICHCTBHS) U OoJiee.
Crnenyer pa3nu4arbh COUMAIBHOE IEHCTBUE U COLMAIBHOE B3aUMOJCICTBHE.

ConuanbHoe aeiicTBHe - 3TO J1I000€ MPOSBICHUE COIMAIBLHOM AKTUBHOCTH,
OPHUEHTHPOBAaHHOE Ha Jpyrux Jjoaed. ConnanpbHOE B3aMMOIEHCTBHE — 3TO MPOLECC
oOMeHa COLMAIbHBIMU IEUCTBUSAMU MEXKIY JBYMs COLIMAILHBIMU CYObEKTaMH U Ooliee,
IPOLIECC HEMOCPEICTBEHHOIO WJIM OINOCPEJOBAHHOIO BO3ACHCTBUS 3THX CYOBEKTOB
apyr Ha apyra. Ilpu 3Tom coumanpHOe IEHCTBUE MOXKET ObITh MHUIIMMPOBAHO CaMUM
COIIMAIBHBIM CYOBEKTOM (MHAMBUAOM, TPYIIION) M TOT/a OHO PAcCMaTPUBAETCS Kak
«BBI30BY», @ MOXET OBbITh PEaKIMEil Ha COLMAIbHBIEC JEUCTBUS JIPYTUX KaK «OTBET Ha
BBI30B.

CounaiibHOE B3aUMOJICCTBUE SBIISIETCS OCHOBHOM KU3HEHHON MOTPEOHOCTHIO
YeJIOBEKa, MMOCKOJIBKY YEJIOBEK, JIMIIb B3aWMOJCHCTBYS C APYTMMH JIFOJBMH, MOXKET
YIOBJIETBOPUTh MOJABIISIIONIEE OOJBUIMHCTBO CBOMX MOTPEOHOCTEH M HMHTEPECOB,
peanu3oBaTh CBOM IIEHHOCTHBIE U TOBEACHYECKME MHTEHUMHU. Baxuedmmm
KOMIIOHEHTOM COLMAJIBbHOTO B3aMMOJCHCTBUS SBISETCS IPEICKa3yeMOCTh B3aUMHBIX
OKMJIaHWW WIIM, WHA4Y€ TOBOPS, B3aMMONOHHMAHHME MEXAyaKTopamH. Eciid akTopbl
«TOBOPST Ha Pa3HBIX SA3BIKAX» U MPECIENAYIOT B3aUMOUCKIIFOYAIOIINE LEIN U UHTEPECHI,
TO PEe3yJIbTAaThl TAKOI'O B3aUMOAECUCTBUSI BPSAJ JIU OYAYT MOJOKUTEIbHBIMU.

B3aumopaencTBHe - 3TO IPOLIECC BO3ACUCTBUSA JIOJAEH U TPYNIl APYT HA Apyra, B
KOTOPOM Kaxjaoe JedcTBUE OOYCIIOBICHO KaK MpEeAbLAYIINM JEHCTBUEM, TaK MU
OKUJIAEMBIM  pe3yJIbTaTOM CO CTOpOHBI  jpyroro. Jlroboe B3aumonencTBUe
NpeanojaraeT Mo MEHbIIEH Mepe JBYyX YYaCTHUKOB —  HMHTEPAKTAHTOB.
CrnenoBaTenbHO, B3aMMOJICUCTBHE TMPEACTABIsET COOOM pPa3HOBUIHOCTH JIEUCTBHS,

OTJIMYUTEIIBHOM YE€PTOI KOTOPOTO SIBJISICTCSI HAITPABJIEHHOCTh HA IPYroro 4yejoBeKa.

JIwboe connaabHoe B3auMoAecTBHE 00/1a/1aeT YeThIPbMS IPU3HAKAMM:
1. OHO mpeaMeTHO, T. €. BCErJa MMEET LeJb WIM NPUYUHY, KOTOpPbIC SIBISIOTCS

BHCIIHHUMM 110 OTHOIICHHIO K B3aI/IMOI[eI\/JICTBy10H_II/IM IrpynmaMm HUJjn JrJAM;
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2. OHO BHelIHe BbIPA:KEHO, & TIOTOMY JOCTYIHO AJIs1 HAOIOIEHUS; 3TOT MPU3HAK

o0ycJOBIEH TeM, UTO B3aUMOJIEHiCTBME Bceraa IHpeanosaracT o0MeH

CHMBOJIAMM, 3HAKaMH, KOTOpbhIE PacHIN(POBHIBAIOTCH NPOTHUBOIOJI0KHOMN

CTOPOHOI;

. OHO CHTYaTMBHO, T. €. OOBIYHO MPHUBA3AHO K KAKON-TO KOHKPETHOU CUTYAlMH,

K YCJIOBHSIM IIPOTEKaHUs (HampuMep, BCTpeyda apy3eil Wik cadya SK3aMeHa);

4. OHO BbIpaXaeT Cy0beKTHBHbIC HAMEPEHHUSI YYACTHUKOB.

2.1.2 MoHO BbIAeJUTH TPH OCHOBHBbIE ()OPMBbI B3aUMO/1€iiCTBHUS:

@opMbI COLMAIBHOTO B3aUMO/IEHCTBUS

DOopMbI COLHATBHOIO B3AHMOACHCTBHA

Y Y

CorpyannyecTso Conepriyectso

Y Y v v

[lpeanonaraer ywa- | | Xapaxkrepusie N B
WMOCeUe »
cTHe B obiem aene qepThI: CPeCCICHuE
i HEeCoBMNajie-
Y * obuLme HHTe- v Y
_ HHE HHTEPECOB,
Dopmb pechl; u
CBA3AHHBIX %
NPOSBICHNS: * JICATEAHOCTD = -
C|| ¢ xopennbiMu = :
* 1CI0BOE MapTHEp- B HX 3AUIHTY; 2 -
oo BOMPOCAMH & g
CTBO; * JAHHTCPECO- > s
” : COUHATBHOTO & =
* npyx0a; BAHHOCTH; < z S
* OHTHYCCKHIT COI03 | | * KOMIpoMumce o

3.

IL.

. Koomeparuss — coTpyIHHYECTBO WHIWBUIOB JJIS PEIICHUS OOIICH 3a1a4m,

. KOHKypeHI_II/IH — HWHAUBUAYyAJIbHAA WA TPYIIIIOBas 60p563 3a O6J'IaI[aHI/Ie

AeUIMTHBIMU [IECHHOCTSIMU (O1aramm);

KoH(IUKT — CKpBITOE MM OTKPHITOE CTOJIKHOBEHUE KOHKYPHUPYIOIIUX CTOPOH.

CopokuH paccMmaTpuBall B3aUMOJCHCTBHE Kak OOMEH, U Ha STOM OCHOBAHHH

BBIJICJISIT TPU THUIA COLIMATIBHOTO B3aUMOJICUCTBUSA:

1.

O6men wupaesmu  (JTFOOBIMH  TIPEJICTABICHUSIMU, CBEJICHUSMH, YOCKICHUSIMH,

MHEHHUSIMH H T. I1.);
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2. OOMEH BOJICBBIMH MUMITYJIbCAMU, TIPH KOTOPBIX JIFOJHU COTJIACYIOT CBOM JICUCTBUS
JUTSL TOCTVKSHUS OOIITNX TIETIeH;

3. OOMeH uyBCTBaMHM, KOT/a JIFOJIU 00bEIMHAIOTCS WIH Pa3JIEsIOTCS HA OCHOBAaHUU
CBOETO 3MOIMAILHOTO OTHOIIECHUS K YeMy-JI100 (J1I00BH, HEHABUCTH, MPE3PEHHUS,
OCYKJICHHS | T. II.).

Po.iu 1 poJieBbIe 0KUIAHUS Y€JI0BEKA

CouunanpHplii  KOHTpPOJIb B  MPOLIECCAX  B3aMMOJEHCTBHS  OCYIIECTBISIETCA B
COOTBETCTBUHM C PEMEePTyapoM poOJIeH, «UCIOJHAEMbIX» OOIIAIOIMIMMUCA JtoabMH. B
MICUXOJIOTHH TIOJT POJIbIO MMOHMMAETCsT HOPMATHUBHO 000psieMblii oOpa3el] MoBeAeHMUs,
OKUJIAEMBII OKPYXAIOIUMH OT KaXJO0ro, KTO 3aHUMAaeT JAaHHYI COLMAJIbHYIO
MO3UIIUIO (TI0 JOJKHOCTH, BO3PACTHBIM WJIM TIOJIOBBIM XapaKTEPUCTUKAM, MOJOKEHUIO
B CEMbE H T.1.).

CyObeKkT BBICTYNMAaeT B POJIM YYHUTENS WA YYCHUKa, Bpaya WU OOJBHOTO,
B3pOCJIOTO WM peOeHKa, HayalbHUKAa WIM IMOJYMHEHHOTO, MaTepu Wi O0aOyIKw,
MYKYUHBI WA KEHIIUHBI, TOCTS WM XO35IMHA U T.J. M Ka)XJas poJib JOJDKHA OTBEUYATh
COBEpILIEHHO  OINpPEACIICHHBIM  TPeOOBAaHUSAM U  OMNPEJACICHHBIM  OXXKHUJIAHHUSIM
OKPYXaIOIUX.

OnuH ¥ TOT K€ YEJNOBEK, KaK MPaBUJIO, BBIMOJHSIET Pa3IMYHbIC POJIM, BXOHAS B
pazNUYHbIC CUTYAITUU OOIICHHUSI.

Hanpumep: sBhssSCh 1O CBOEH CIyKEOHOU poONM AUPEKTOPOM, OH, 3a00JeB,
BBITIOJIHSIET BCE MPENUCAHUsI Bpaya, OKa3bIBasiCh B POJIU OOJHHOTO; BMECTE C TEM B
JToMalTHe OOCTAaHOBKE OH COXpaHsET POJib MOCIYIIHOTO ChIHA CBOEH MpecTapesion
MaTepH.

MHOX€CTBEHHOCTh POJIEBBIX MO3UILIMI HEPEAKO MOPOKAAET UX CTOJIKHOBEHUE —
poJieBbl€ KOH(IUKTBHI.

B3aumopencTBue JrOJ€H, UCHOJNHSIOWMX PAa3JIMYHbIE POJIA, PETYIUPYETCA
POJIEBBIMU OXKUJAHUSIMU. XOUYET UM HE XOUET YEJIOBEK, HO OKPYXKAIOIINE OXKUIAIOT OT
HEro TIOBEJICHHUA COOTBETCTBYIOLIEro oOmpeneneHHomMy obOpasiy. To, kak poib

HCIOJHACTCA, IOABCPKCHO COOUAIBHOMY  KOHTPOJILO, 00s3aTeNLHO MoJIy4acT
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OOIIIECTBEHHYIO OIIEHKY, M CKOJBKO-HUOYIh 3HAUYWTEIHLHOE OTKIOHEHHE OT 00pasia
OCY’KJ1aeTcsl.

Hampumep: poautenu 10IKHBI OBITh IOOPBIMU, JIACKOBBIMH, CHUCXOAUTEIbHBIMU
K JICTCKUM TPOBUHHOCTSIM — 3TO OTBEYAET POJIEBBIM OXHAAHUSIM M COLMAIBHO
0J100pseTcsl, MPU3HAETCS TOCTOMHBIM Besiueckoro nooupenus. Ho n30bITok, «mepedop»
POAUTENBCKON JIACKH, MOJAMEYAETCS OKPYKAIOUIMMHU M TOJBEPracTcs PEIIUTEIBHOMY
OCYKJICHHIO.

HTak, HEOOXOAMMBIM YCIOBHEM YCIIEHUIHOCTH Ipollecca OOIICHUS SBISETCS
COOTBETCTBHE B3aMMOACHCTBYIOIIMNX JIFOACH OKUJIAHUSIM JPYT ApYyra.

CrnocoOHOCTh M yMEHHE YeloBeKa 0e30MHMO0YHO TOYHO MPHUIUCHIBATH APYTHUM
0’KHMJaHUSI TOTO, YTO OHHU FOTOBBI OT HETO YCIbIIATh WIM B HEM YBUAETh, HA3bIBACTCS
TaKTOM.

N3 sTOr0, pazymeercs, He CIEAyEeT, YTO TAKOM TAaKTUYHBIM YEJIOBEK BCETJa U BO
BCEX CIIy4asix JOJDKEH CIIEIOBAThb 3TUM OXUJAHUAM. EciM BO3HHMKaeT CHUTyalus, B
KOTOPOUW MPUHITUIIEI U YOEXKAEHUSI CyOBheKTa BCTYHaIOT B PE3KOE MPOTUBOPEUHE C TEM,
YTO OT HEro, Kak [IOHUMAET, OXUIAIT OKPYXKalollhe, OH, MPOSBIA
MPUHIUNNATBHOCT, MOXET M HE 3a00TUTCS O TOM, HACKOJIBKO TaKTUYHO €ro
noBeneHue. Jlerengapuas ¢pasza ['amunes «A Bce-Takd OHa BEPTUTCS!» HE MOXKET,
pa3yMeeTcs, pacCMaTpUBAThCS KaK HAPYIIEHUE TAKTA [0 OTHOUIEHUIO K MHKBU3UTOPAM,
OXXHMJIABIIUM TO HEro IOJHOTO U OE€30rOBOPOYHOTO OTPEUCHHS, a SIBISETCS JIMIIb
CBUIETEIBCTBOM  BBICOUYAWINEN  NPUHUMIMAIBHOCTH, HAy4YHOM  YECTHOCTH U
IPaXIaHCKOT'O MY>KECTBa.

OnHako B TOBCEIHEBHBIX JKU3HEHHBIX CHUTYAIUSX OLIMOOYHOE MPHUIIUCHIBAHUE
OXKUJIaHUW WJIM WX WTHOPUPOBAHUE SBJISETCS OECTAKTHOCTHIO — OTO JECTPYKIIUS
OXXHMJIaHUN B TMpoliecce OOIICHUs, Hapyllarolas B3aUMOJICUCTBUE OOIIAOUIUXCA U
MHOTJIa co3jaroiiasi KOH(IMKTHBIE CUTyalluu. becTakTHOe MoBeIeHWE MOXKET HUMETh

CpPaBHHUTEIBHO 0€300MIHBIN XapaKTep.

2.1.3 Mexanu3Mbl B3aUMOIMOHUMAHUSA B O0IIICHUM.

[Ipe3enTanus
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https://ppt-online.orq/475594

2.1.4 Ilcuxosiornyeckasi CTPyYKTypa B3aMMONIOHUMAHMS

B ncuxosmornueckod Hayke B3aMMONOHHUMAHHE PACCMATPUBACTCA KAaK KOMIUJIEKCHBIN
(eHOMEH, COCTOSIINM, IO KpaliHEN Mepe, U3 YEThIPEX KOMIIOHEHTOB.

Bo-niepBbIX, B3aMMOIIOHMMAaHUE — 3TO COIVIACOBAHUE WHAMBHUAYAIbHBIX TOYEK 3PEHUS
Ha 00BEKT MOHUMAaHHS — MPUPOAHOTO SBICHUS, COLMATLHOTO COOBITHS, 00CYXK1aeMOit
TeMbl U T.N. OOBEKTOM NMOHMMAHHUS BCEIr/a SIBISETCS U (PparMeHT MpPEeIMETHOTO WM
BUPTYaJIbHOTO MUpPA U CyOBEKTUBHOE OTPAXKEHUE 3TOTO hparMeHTa.

Bo-BTOpbIX, B3aMMONOHMMAaHHE  O00S3aTE€IbHO  BKJIIOYAET IOHMMaHUE  ceOsl.
[IpencraBiaeHre O JpyroM 4YeEJIOBEKE TECHO CBSA3aHO C YPOBHEM COOCTBEHHOIO
camoco3HaHus. CBs3b 3Ta JBOSIKAsA: C OJHOM CTOPOHBI, OOraTCTBO MPEACTABIECHUN O
camMoM cebe ompezenseT U O0oraTcTBO IPEACTaBICHUNA O APYroM YelOBEKe, C JIpYyrou
CTOPOHBI, 4eM 0oJiee TOJHO PACKPBIBAETCS JPYrol 4YeloBeK, TeM O0oJiee MOJIHBIM
CTAaHOBUTCS M TpenacraBiieHne o camom cebe. K. Mapke, nucan: "YUenoBek cHaudana
CMOTpHUTCA, KaK B 3€pKaJlo, B APYroro yenoseka. JIumb oTHecsch K 4enoBeky IlaBmy
Kak K ce0e mojgoOHOMYy, 4enoBek [leTp HauMHAaeT OTHOCHTBCS K CaMOMy ce0e Kak K
YesnoBeKy'.

B-tpetpux, obcyxmaembiii (heHOMEH BKIIOYAET MOHMMAHHWE TapTHEpa MO OOIIEHUIO.
[lorumanue cyObEKTOM JAPYTroro — 3TO MOHUMAHME LI€JIEH, MBICIIEH, IMYHOCTHBIX YEepPT
IapTHEPA, a TAK)KE €ro LEHHOCTHO-CMBICIIOBOM NO3uLMU. [0 MHEHWI0O HEMELKHX
ncuxonoroB b. Pozemanna u M. Keppeca: "[loHnmanune npyroro AOJDKHO O3HA4YaTh,
XOTd W BCErJa YacTUYHOE, TMPEACTaBICHUE O €ro MbICIAX U MHUpPE YYBCTB,
MIPOCJIEKUBAHNE MOTHBOB MTOCTYIIKOB M OOBSICHEHHE IIEHHOCTHBIX MTPe/ICTaBICHUM" .
HakoHen, B-4eTBEpTHIX, CYIIECTBYET  COLUMAIbHO-PE(MIECKCUBHBIA  KOMIIOHEHT
B3aMMOIIOHMMAHUA: TPEJCTABICHUS CYObEKTa O TOM, KaK HapTHEp IO OOIIEHUIO
IIOHUMAET €ro. B 3amajgHON ICHXOJIOTMM OCHOBATEIBHO H3Y4YEHbl TPH TJIABHBIX
HMCTOYHMKA 3HAHUW, ONHpPasAChb HA KOTOpble JIOAM (POPMUPYIOT COLMAIBHO-

pedaeKCuBHBIC MIPEACTABICHUS O ce0e M MTOHUMAHUH UX APYTHUMHU:
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1. IlepBblil HCTOYHUK KOPEHUTCS B TEOPUHU COLIMAIIBHOIO CpaBHEHUs. B ee oCHOBE JIeKUT
MPEIOJIOKEHNE O TOM, YTO IPHU OLEHKE ceOsi, CBOErO MOBEACHHUS M BO3MOXKHOCTEH
CyOBEKT CpaBHHMBAET ce0s C IPYTUMH JIFOAbMU, OCOOCHHO MOI00OHBIMU CceOe.

2. BTopoii uctouHuk 3HaHUN O ce0e — OTpakeHHas OIeHKa, win "oTpaxeHHoe S". B
ATOM cllydae JIOAM TMOJy4aloT CBEJEHHS O ce0e uepe3 MpsMYI0 OIICHUBAIOIIYIO
oOpaTHYIO CBSI3b OT 3HAYMMBIX APYIMX WJIH 4epe3 SPJbIKH, HABEIIMBAEMblE HA HUX
JIPYTUMH.

3. Tperuit UCTOYHMK CaMOIIO3HAHUS — MOBEJIEHYECKOe camoBocmpustue. Jltoau nHorna
BEIYT ce0s1 KaK BHEIIHWE HAOJIIOJATENN U UCIIOJIB3YIOT CMBICI COOCTBEHHBIX JEHCTBUI
JUIsL 3aKiIIoueHuid o ceOe. boree Toro, JMr0auM HEPEIKO BBICTYNAIOT KakK HaOJ01aTenn
CBOET0 BHYTPEHHETO MHpa (HAIpUMEP, MBICJICH U YYBCTB) U UCIOJIB3YIOT COJIEPIKAHHE
HaOJIIOAEHUH IS BEIBOJIOB O ce0e.

B npencraBieHun 0 BO3MOXKHOCTAX U T'PAHUIAX B3aMMOINOHUMAHHUS MOKHO pa3inyaTth
HECKOJIBKO IOAXO0X0B. B OHUX ciydasX COLMOJIOTM M IICUXOJOTH HCXOIAT U3
IPEACTABIICHUS] O HEOTPAHWYCHHBIX BO3MOXKHOCTAX B3aUMOIIOHUMAHMS MEXIY
JOABMU, HEPENIKO Ja’Ke OTOXKIECTBIISS €0 C MPOLIECCOM UH(POPMAILIMOHHOTO OOILIEHUSI.
Tak, T. IIIuOyrtaHu CKJIOHEH K OTOXJECTBJICHUIO B3aUMOMNOHUMAHUS C
KOMMYyHUKaIreil. KoMMyHUKalMi0 OH XapakTepu3yeT Kak oOMeH wuHdopmalmei,
Onarozapss KOTOPOMY COIJIacCHM€ pa3BHBaeTcs WM paspymiaercsa. Ilpu 3Tom ypoBeHb
B3aMMOIIOHMMAaHUs paccmaTpuBacTCs Kak BAKHEUIINI KpUTEPHIA
KOMMYHHUKA0EJIbHOCTH OOIIAIOIIUXCS MHANBUIOB.

B kaxoii-to Mepe Onm3ka K 3TOMYy M Touka 3peHusi npodeccopa MHUUHTaHCKOTO
yHuBepcuteta T. Hbplokoma, KOTOPBINA, XOTS U pa3iMvaeT MOHATHUS KOMMYHHMKAIUU U
corjacusi, OJJHAKO BMECTE C TEM PAaCCMaTPUBAET KOMMYHHKALMIO KaK CBSI3b, HMEIOLIYIO
CBOMM CJIEJICTBHEM BO3PACTAHHE CTENEHHU COTJlacus OOIIAIIIUXCA MeXAy CcoOoi
WH]IUBUIOB.

Ho ecnu, ¢ Touku 3penus T. Ilubyranu u T. Hptokoma, cornacue u B3auMOIIOHUMaHKE
3aJI0’KEHBI YK€ B CAMOM aKTe MH(OPMAIIMOHHOTO OOLIEHUS JIIO/ICH, TO C TOUKU 3PEHUS

OK3UCTCHIMAJIN3Ma KakK (l)I/IJ'IOCO(l)CKOFO TCUCHMU:I, B3aMMOIIOHMMAaHHUEC 500041
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KOMMYHHUKA0EIbHOCTh B MPOIIECCE OOIIEHUS CKOPEE PEAKOE UCKITIOYSHUE, YEM TPABHIIO
B YEJIOBEUECKOM OOIICHUH .

OK3UCTCHIMAIN3M  HUCXOJUT OT POMAHTHYECKOro ujeajna "TOTadbHOWU" WM
"HENMOCPEACTBEHHON" KOMMYHHKAIIMM, KOTOpas MOXET OBIThb HCTOJIKOBaHA Kak
a0COJIOTHOE B3aMMOIIOHUMAHHE U POJCTBO JIYIIL.

VYTBepxaas NPUHIUIIHAAIBHYI0 T€PMETUYHOCTh U HEKOMMYHUKAOEIBbHOCTh YE€IOBEKa,
AK3UCTECHIIMATUCThI A0COTIOTU3UPYIOT TAKUE PEabHbIC SIBJICHUS, KaK:

YHUKQJIBbHOCTh, HETOBTOPUMOCTb MHIMBUAYAJIbHBIX NIEPEKUBAHUI;

BHYTPCHHIOIO PACUICHCHHOCTh J>KM3HEHHOTO OMbITa W MHOXXECTBEHHOCTh 0OOpa3oB
pednexkcuBHoro "A" cyonekTa;

pedIeKkCUBHO-UTPOBOM XapakTep OOIIEHHUs, TPU KOTOPOM TMOBEJCHUE JIUIA 3aBUCUT OT
OCOOCHHOCTEM MapTHEPOB M CUTyallMM, a B €r0 CaMOCO3HAaHWU pPa3rpaHUYMBAIOTCS
"hacan" m "kymucel", paznuunsle "mpeacraBisembie” u "noxssie" "A" u t.m (U.C.
Komn).

KoHeuyHo, yHUKaIbHOCTH M HEMOBTOPUMOCTh HWHJUBUAYAIbHBIX IEPEKUBAHUN
YEJI0BEKA, PABHO KAaK U CJIOKHOCTb, CTPYKTYpPHAasi MHOTOTPAHHOCTh €r0 CaMOCO3HAHUS
SBJISIIOTCSL BEChbMa CYIIIECTBEHHBIMU, HO OTHIOJb HE HEMPEOAOJUMBIMH OapbepaMH Ha
MyTH B3aMMHOTO TOHUMAHUSI JIFOAbMHU JIPYT APYra.

Hnst  »bdexTuBHON COBMECTHOM JI€ATETLHOCTH OJHOTO TIOHMMAaHHS 4YeJIOBEKa
YeJIOBEKOM  HeJOoCTaTouHo. HyXHO HedTo Takoe, 4TO OOecrneyuBalio  Obl
MICUXOJIOTUYECKOE €IMHCTBO WX B3auMOACUCTBUS. Takum @QakTopoM Kak pa3 u
BBICTYIA€T B3aUMOIIOHUMAaHUE.

CymiecTByeT MHOXKECTBO IMOJXOJIOB K OCMBICICHHIO M TpakTOBKe (eHomeHa
B3aMMOIIOHMMAHMS y OTEYECTBEHHBIX YyueHbIX (AHapeeBoit .M., bomaneBa A.A.,
HasbioBa I'.A., O60308a H.H. u np.) O600111ast Bce UMerouyecst TOUKH 3pEHUsI, MOKHO
MPUNATA K BBIBOAY, YTO B3aMMONOHUMAHHE — 3TO COLMAIbHO-TICUXOJOTMYECKUM
(heHOMEH, CYIITHOCTh KOTOPOTO TMPOSBIISIECTCS:

1) B cornmacoBaHMM UHANMBUIYATLHOTO OCMBICIICHUS MPeIMeTa OOIIEHNUS,;

2) B3aWMONPHUEMIIEMON JBYCTOPOHHEW OIEHKE W MPUHITUU ILEeJIed, MOTHUBOB U

YCTAaHOBOK IAPTHEPOB 110 B3aMMOJEHCTBUIO, B XO/I€ KOTOPBIX HAOJIOJAeTCsl OJIM30CTh
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WM  CXOXKECTh (MoJHasi WM YacTU4YHAasl) KOTHUTHUBHOIO, 53MOIMOHAIBHOTO U
MOBEJICHYECKOTO pPEarupoBaHUs Ha NPHEMJIEMbIE JUISI HHUX CIOCOOBI JTOCTHKCHUS
PE3YJIbTATOB COBMECTHOM JEATEIHHOCTH.

B3anmononumanue JoAeil BMECTE C TEM BBICTYHaeT TaKUM YPOBHEM HX
B3aMMOJICUCTBUSI, PYU KOTOPOM OHU OCO3HAIOT COJIEPKAHUE U CTPYKTYPY HACTOSIIETO U
BO3MOXHOTO OYEpPEAHOr0 JEWCTBUS TapTHEpa, a TakKe B3aUMHO COACHCTBYIOT
JOCTHKECHUIO €IUHOU LIEJIH.

JUist  B3aMMOINOHUMAHUSA HEJOCTATOYHO COBMECTHOM JESTENIbHOCTH — HYXKHO
B3auMocojeicTBue. OHO HCKIIOYAeT CBOMl AHTHUIIOJ — B3aUMOIPOTUBOACHCTBHE, C
MOSIBJICHUEM KOTOPOTO BO3ZHUKAIOT HEJOMOHMMAHHUE, a IOTOM U HEIIOHUMAaHHUE YeJIOBEKa
YEJIOBEKOM.

Nctounukamu (MpuyMHaMK) HEJIOTMTIOHUMAHUSI MOT'YT OBITh:

* OTCYTCTBHUE WM UCKAKEHUE BOCIIPUATHS JIFOABMHU JIPYT APYTa;

* pa3auy4Ms B CTPYKTYPE MOJAYH U BOCHPUATHUS PEUEBBIX U UHBIX CUTHAJIOB;

* 1eUIIUT BpPEMEHU JJisi YMCTBEHHOW TMepepadOTKM IMOJIYy4YaeMbIX U BbIJaBAEMbBIX
CBEJICHU;

* YMBIIJICHHOE WJIU CIy4alHOE UCKaXXEHUE MepeiaBacMoi nH(popMaiuu;

* OTCYTCTBUE BO3MOKHOCTU UCIIPABUTH OMIMOKY WJIM YTOYHHUTH JAHHbIC;

* OTCYTCTBUE €IMHOTO TMOHSATHUIHOTO amnmapaTta s OLEHKH JUYHOCTHBIX KaudecTB
napTHepa, KOHTEKCTa €ro peyu U MOBEICHHUS;

* HapyILIECHHUE MPABUJ B3AUMOJAEICTBHS B IPOLIECCE BHIITOIHEHUS KOHKPETHOM 3a/1a4H;

* IOTEPSI WIK NIEPEHOC HA IPYTYIO LIEJIb COBMECTHBIX JACMCTBUM U JIP.
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__Hcnxonornyeckan CTpyKTypa

CoBMecTHast AeATe/IbHOCTb

(BzaumopencTBue)

Bocnpusitue, BHUMaHue,
MBIILJIEHHE, BOOOPaXKeHHe,
npezCTaBIeHue, peyb,
UJeHTUPUKALMS, SMITATHS U T. [,

[Ipoueccot
B3aUMMOIIOHHMMAaHUA

\ J

\

,
BzaumooTHoOIeHus 1
rpynmnosasi

muddepenupanys

Cumnarwusi, aHTUIATYS, APYXKOa,
JIUJIEPCTBO, aBTOPUTET, MUKPOTPYIIITBI U

111

J 1 B
4 N
IMpowueccsr PazwsicHeHue, yoexgeHue,
B3aMMOBJIUSIHUST BHYILIEHHE, CTUMY/IUPOBAHHE,
k i NOAKPEIUIeHHe, AaBTOPUTET,
p = JIMAEPCTBO U T.7.
HMHurerparusHbie
TIPOLLECChI MHeHusI, HAaCTPOEHMSI, TPAAMLIUH U T.J.

2.1.5 CTniin B3aMMOIeiCTBUSA

Mpe3eHTanus
https://nsportal.ru/nachalnaya-shkola/obshchepedagogicheskie-
tekhnoloqii/2015/05/18/stili-vzaimodeystviya

2.1.6 Tunbl B3aUMOAEHCTBUSA B MIpoIecce 00IEeHUs

THunol B3auMoO/1eliCTBHA .

1) mosioKUTENbHBIE — B3aUMOJICHCTBUSI, HAIIPABJICHHBIC HA OPTAHHU3AIMI0 COBMECTHOM
NESATEeIbHOCTHU:

a) Koomeparus;

0) cornacue;

B) MIPUCIIOCOOJICHHUE;

I') accoluaIus;

2) oTpUUATEIbHbIE — B3aUMOJCHCTBUS, HANpPABJICHHbIE HAa HAPYLIEHHWE COBMECTHOM
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NEeSATETLHOCTH, CO3JJaHUE I He€ MPETSTCTBUM:
a) KOHKYPEHILIHS;

0) KOH(DIIUKT;

B) OIMO3UIIUS;

I') IUCCOIMAITHS.

IIpesentanus «B3aumopeiicTBue B 00LIEHUN»

http://900igr.net/prezentacija/psikhologija/vzaimodejstvija-v-protsesse-obschenija-

70723/vzaimodejstvija-v-protsesse-obschenija-1.html

IIpakTHyeckue 3aHATHS

1. Metops! uccienoBaHusl yMEHHUS B3aUMOICHICTBOBATh — MOJITOTOBUThH COOOIIICHHE
2. TuIbl conManbHbBIX POJIeH — COCTAaBUTh TAOJIHUIY

OnpeneneHue CTUICH B3aUMOJICHCTBUS.

OnpenenuTh CBOW CTHIIb.
http://www.vashpsixolog.ru/psychodiagnostic-school-psychologist/113-diagnosis-
pedkollektiva/1101-opredelenie-stilya-mezhlichnostnogo-vzaimodejstviya-
svmaksimov-yua-lobejko

3. XapakTepucTuKa MEXaHU3MOB «3apAKEHUEY», «BHYIIIEHUEY, «yOSKIECHUE) U

«MOJIpaXkKaHue» - cAeNaTh OMOPHBIA KOHCIEKT

3ananus 119 CAMOCTOSITEILHOI0 BbITIOJTHEHUS
1. Pedepar no teme «Mcnonap30BaHne pa3IuyHbIX MEXAHU3MOB B OOILIEHUN.

2. Pedepar o Teme « THIIBI COITMATBHBIX POJICH.

Kontpoabnasi paéora no teme 2.1 «B3aumoaeiicteue B 001eHUM»
OTBeThTE HA BOMPOCHI:

1. Yto Takoe corraibHOE B3aUMOIECHUCTBUE?

2. Kakue ObIBarOT BUIBI COLMAILHBIX B3AUMOIECHCTBUIA?

3. Ilepeunciure v oxapakTepu3ymuTe MEXaHU3Mbl B3aUMOIIOHUMAHHUS B OOIIICHUH.
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4. Ctunu B3auMOJEICTBUS — IEPEUNCITUTE, IPUBEIUTE TPUMEDPHI.

Tema 2.2. ITHKA 00LIEHUHA
OcHOBHbIE TIOHATUSI M TEPMHUHBI MO0 TeMe: KyJIbTypa OOIIEHUS, dTUKA, ITUKET,
pernyTanus, peHoMe, MaHEephbl, KOPIOPaTUBHBIA HMHK, KOpPIIOpaTHBHAs ATHKA,

JIEJIOBOU DTHKET.

Ilnan u3y4eHust TeMbl:
1. Drtuka u KynapTypa oOILIEeHHs. DTUUECKUE TPUHILIUIBI OOIICHUS.

2. JlenoBoe oOmieHwme.

KpaTtkoe n3inoxenne TeopeTH4ecKUX BONPOCOB:
2.2.1.9T1uKa 001ICHUS U KYJbTYpPa O0IEHUNA. DTHYECKHE MPUHIMIIBI 00 LeHHS.

B o6mennn Mexay 10 pMU Beeraa ObUIM U €CTh HETJIACHBIE MpaBUiia, KOTOPBIX
cTapaeTcs IpUIEP>KUBATHCS MOYTH Kax bl yenoBek. i1 Havana naBaiite pazoepemcs,
YTO TAKOE 3THKa OOILIEHUS U KyJIbTypa OOLIEHHs. DTO COBOKYIMHOCTh ONPEIECICHHBIX
PEKOMEHJIalluii U COBETOB, KaK BECTH c€0sl YEJIOBEKY BO BpeMsi OOLIEHUS C JIPYTUMU
JIOJIbMU.

OTHKa MEXJIHMYHOCTHOTO OOIeHHus — Hayka JOBOJBHO Hempoctas. Eciu Bbl
COMHEBAETECh, KaK MPABUIBLHO MOCTYNUTh B OINPEACICHHOW CUTYyalluH, MOnpoOyiite
npeacTaBuTh ce0si Ha MecTe Koyuiern. 110 OTHOIIEHHI0 K CBOMM COCIYXHUBLAM, Bbl
JOJDKHBI OBITH BCETJa OYEHb BEXJIMBBIMU M TaKTUYHBIMU. KOJUIEKTHUB, B KOTOpOM
atMocdepa Ipyxkeckas U 100pokenaTeabHasl, 100beTCs MHOTOr0, 1 Ballia oomias

pabota oyner MPOyKTUBHOM u KadyecTBeHHOU. [lesoBasi aTHKA
npeacTaBigeT cOO0M COBOKYITHOCTh MPUHLIMIIOB MOBEACHUS JIIOJIEH, 3aHATHIX B chepax
YIIPABJICHYECKON NPEANPUHUMATEIIBCKON AEATENBHOCTUA. Takas 3THKa MO3BOJISIET
paccMaTpuBaTh M OLECHUBAThH JICJIOBBIE OTHOILICHUS MPEANPUHUMATENEH, a TaKkKe HX
JUYHOE TMOBEJEHUE C TOYKH 3PEHHS] COOTBETCTBUS OOUICHIPHUHATHIM B JIEIOBOM MUPE

[MpuHOUIIaM IIOBCACHM .
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ITHUYECKHE NPUHIOUIIBI 1 HOPMBbI NIOBECACHHUSA 1€JI0BbIX .mo;:[eﬁ — 3TO O6IHerI/IH$ITBIe
B JICJIOBOM MHUPC IPHUHOUIIBI IMOBCICHHA. K #HuM oTHOCSTCH: CBO6OI[21, TCPHIHUMOCTD,
TAKTUYIHOCTb U ACIINKATHOCTD, CIIPABCIJINBOCTD, ACIOBAA 00513aTEeILHOCTD U Ap.

ITHKA Oﬁ].l_leHl/lﬂ - yd€HHUC O MOpajlird, B YaCTHOCTH, O IIpaBUJIaX MW HOpPpMax
YCJIIOBCUYCCKOI'O ITOBCACHU A, 00 00513aHHOCTAX J'IIOI[Cﬁ II0 OTHOIICHUIO APYT K OPYTY.
Io3umuenwvie u HecamueHbvle UeHHocmu.

Ilo3uTHBHBIE HEHHOCTH — ICHHOCTHU, OPUCHTHPYIOIINUC pa6OTHI/II(OB Ha TaKHue
O6p8,3HBI IMOBCACHMA, KOTOPBIC ITOAACPKUBAIOT JOCTHIKCHUC OPIraHU3allMOHHBIX ueﬂeﬁ.
HeraTuBHbie HMEHHOCTN — ICHHOCTH, OTPHLATCIIBHO BJIMAIOIIHNC HA KIWMAT B

KOJIJICKTHUBE, IIPOU3BOAUTCIILHOCTD TpyJda, B3&HMOI[CIZCTBPIC C ACJIOBBIMU ITAPTHECPAMM.

JTH4YecKHe HOPMBbI SBIISIIOTCS COLMATIBbHBIMU, TaK KaK, HE UMEIOT IOPUINYECKON CHJIBI,
HO BKJIIOYAlOT IIOHMMaHUE JIOAbMHM TaKUX KaTeropui, Kak Jo0po U 30,
HPABCTBEHHOCTh M O€3HPABCTBEHHOCTb, CIIPABEIIIMBOCTh U HECTIPABEUIMBOCTD U JIP.

KopnopatuBHasi 3Tuka — 3TO KyJIbTypa IMOBEIECHUS COTPYAHUKOB KOMITAHHH, HX
yOex1eHus, TpaIullui, YPOBEHb B3aMOOTHOIIIEHUN MEX1Yy PYKOBOJUTEISIMU CPETHETO

3BeHa (MEHeIKepaMu) U padOurMH, MEXIy KOMIIAaHUEH, €€ KIMEHTaMH U TapTHEPAMH.

Cay:keOHbI ITHKET.

B paznuunbix mpodeccruoHambHBIX TPyNIax eCTh CBOU JOTMOJIHUTEIbHbIC TPEOOBAHUS K
noBesneHuto, cBou wuaeansl. CiyxkeO0HbI 3THKET — 3TO NpodecCUOHATbHBIE
TpeOOBaHUS K TOJATOTOBJICHHOCTH YEJIOBEKa, K COONIIONEHWI0O MM KaHOHOB CBOECH
npodeccun.

Kynerypa ciyxeOHOro oOIIEHHS BKIOYaeT pPsAa OOMMUX MOMEHTOB - IIpaBHII
cinyxeOHOro 3THKeTa. Tak, HeyMeHHe BECTH CIy>KeOHBI pa3roBOp, HEYMEHHE BECTH
ce0s Ha paboTe, KpoMe TOTePU BPEMEHU MHOTHX JIFOJIeH, TPUHOCUT MAcCy HEMPHUSTHBIX
MOMEHTOB, B YaCTHOCTH, PHUCK OBITh HEMPABWIBHO TMOHSTHIM, CO3/IaHUE
TICUXOJIOTUYECKON HAIPSHKEHHOCTH W JaKe HEPBHBIX CPBIBOB Y COCTY)KHBIICB, YTO
HUKOTJIa HE crocoOcTByeT Aeny. UToObl n3bexaTh MOJ0OHBIX SKCLIECCOB, JOCTATOYHO

ObIBaeT coOJIIOaTh Ha CIIy)K0e XOoTs U (dopMaiabHbIe, HO COBEPILIECHHO 0053aTebHBIC
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TpeOOBaHMS: BEXJIMBBIM TOH OOpaIeHUs, JIAKOHU3M H3JIOKEHUS, TPEIBAPUTEIHLHYIO
MOATOTOBKY K JOKJIAy U YE€TKHE BbIBOABL. MOpaJib — 3TO CBOJ IMPaBuUJl, MPEANUCAHNM,
3arnoBe/ie, BKIIOYAIONINX Taly, 3aMpeThl Ha ONpeAesIEHHbIE

JICVCTBHS, CJIOBA U MOCTYTIKH JIFOJCH.

ITHKA — 3TO TOXE CBOJ NpaBWJI W HOPM TNOBEACHHS B TOM WJIM WHOM o0sactu
yesioBeueckoro oouieHusi. KopnopatuBHasi 3THKa MOKET 3aKJII0YaThCs B PUPMEHHBIX
TPaJULMUAX, CUMBOJIAX, JIETEHAAX, MEPENABAEMbIX YCTHO Ka)KJIOMy HOBHYKY JAHHOT'O
TPYIOBOTO KOJJICKTUBA.

JKOHOMUYECKAA (IeJI0Basi, PhIHOYHAS ) 3TUKA - 3TO COBOKYITHOCTb HOPM TOBEJICHHUS
npeAnpuHuUMAaTesis, TpeOOBaHMS, NPEAbSIBISEMbIC KYJIbTYPHBIM OOIIECTBOM K €ro
CTHJIIO pabOThI, XapakTepy OOIIEHUsI MEXIy y4aCTHUKaAMU OM3HEca, UX COIUAILHOMY
00JIUKy. DKOHOMHYECKass ATHKa - 3TO aJalTUPOBAaHHbIE K MPAKTUUYECKUM HYXIaM
Ou3HEeCMEHa CBEACHHS 00 PTHUECKUX MOHATHUSIX, O MOPAIbHBIX TPEOOBAHUSIX K CTUIIIO
paboThI ¥ OOJIHKY JIETTOBOTO YEJIOBEKA.

JenoBast 3THKA - 3TO 3TUKA BEJICHUS MEPETOBOPOB C MAPTHEPAMH, 3TUKA COCTABIICHUS
JIOKYMEHTALMU, UCIIOJIb30BAHNE ITUUYECKUX METOJOB KOHKYPEHIUHA U JPYTUE ACIIEKTHI.
JlemoBass 3TMKa - COBOKYNHOCTh JTHYECKHMX HOPM M MNPUHLIHUIOB, KOTOPHIMU
PYKOBOJICTBYIOTCS PaOOTHUKH (UPMBI B CBOEHM JAeSITeNbHOCTH. J[eNOBOM ITHKET -
MOPSIOK noBeZicHUsT  pabOTHUKOB KOMIIaHHH, BKJIFOYAIOLINI CUCTEMY
pErIaMEHTUPOBAHHBIX TPAaBUJ MOBEACHUS B PA3JIMYHBIX JICJIOBBIX CUTYyalHSX, B TOM
YHUCJIe TP JICTIOBOM MepenucKe, JeJI0BOM OOIIEHUH, pUeMe Ha padoTy, OOpalieHnn K
PYKOBOJACTBY U T. .

KopnopaTuBHas kyJabTypa (B aHIJIOS3bIYHOM BapuaHTe - "KOpHOpaTUBHAas
UJCHTUYHOCTB') — CBOJI HOpPM, MpaBWJ, MPUHIUIOB W IEHHOCTEH, OCHOBAHHBIX Ha
HMCTOPUM KOMITAHUH, €€ MUCCUU U MPEIHA3HAUYCHUU; MECTE, 3aHUMAaEeMOM KOMIIaHUEW B
COI[MAJIbHO-PKOHOMHUYECKOM YCTPOUCTBE CTPaHbl. ITO COBOKYITHOCTh BCEX MapaMeTpOB,
KOTOPBIMU OTPEACNISICTCS MOBEeHNE PAOOTHIKOB KOMIIAHUU B X B3aMMOOTHOIIICHUSX
MEXy COO0OH, C KJIMEHTaMHU KOMIMAaHWHW, APYTUMU KOMIAHUSMH Ha PhIHKE, OpraHaMu

BJIACTH U CyOBEKTaMH IPa’kJaHCKOTO O0IIEeCTBa.
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KopnopatuBnblii ayx - oOmee kopropatuBHoe "A", oOwbemumHstomee B cebde
WHIVUBUIyaIbHBIE  OCOOCHHOCTH  paOOTHUKOB KOMIAHWHM  4Y€pe3  MEXaHU3MBI
CaMOMJCHTU(UKALIMM, CIUIOYEHUS, OCO3HaHUS paOOTHUKAMHU OOIIHOCTU IIeNiel
KOMIIaHUH, CBEJACHUS K MUHUMYMY Pa3JIMuUi MEXIY JIMYHBIMH U OOIIMMU LIEJISIMU.
KopnopaTuBHbIN 1yX OTpakaeT HEYKJIOHHOE KeJlaHhe paOOTHUKOB JIOCTUYbL €AMHOU
eI, CTPEMJICHUE K 00ILIEMY YCIIEXYy.

KopnopaTtuBHasi KyJbTypa HCIIOIB3YETCS BO BeeX cepax NeaTeaIbHOCTH (GUPMBI U BO
BCEX BHJIaX B3aMMOOTHOIICHHI paOOTHUKOB (PUPMBI, KaK MEXKIy cOo0Oi, Tak U ¢ e€
KJIMeHTaMH, €€ TapTHepaMu, OpraHaMH BJIACTH, CyOBEKTaMU PBIHKA U TPAKIAHCKOTO
oO1ecTBa.

KopnopatuBHas KyJIbTypa JIOJKHA CTaTh HEOTHEMIIEMBIM aTPUOYTOM MOBEICHUS BCEX
pabOTHUKOB KOMITAHHUH - OT €€ BBICILIETO PYKOBOJICTBA JO PAa0OTHUKOB JIMHEITHOTO
YPOBHSL.

KyabTypa noBeneHusi — TOCTYNKH W (QOpMBI OOIIEHUS JIOZCH, OCHOBaHHBbIC Ha
HPABCTBEHHOCTH, ICTETUYECKOM BKYCE U COOJIIOJICHUM OTPEICIICHHBIX HOPM U TIPaBUIL.
HctuHHas KynbTypa NOBEICHUS €CTh OPraHMYECKOE €IMHCTBO BHYTPEHHEN U BHEIIHEHN
KYJbTYpbl 4EJIOBEKa, yMEHHWE HAWTH TPaBWIbHYIO JIMHUIO TOBEACHUS JaXe B
HECTAaHJApPTHOW, a MOPOM U B IKCTPEMAIBHOM cuTyauuu. KynbTypa noBeIeHUs B
JIEJIOBOM OOIIIEHUM HEMbICTUMa 0e3 COO0/ICHUs MpaBUJl BepOAIBHOTO (CIOBECHOTO,
peUYeBOro) 3TUKETA, CBA3aHHOIO C (popMaMHu U MaHEpaMU PEUH, CJIOBAPHBIM 3a11acom, T.

€. CO BCCM CTHJICM PCUU, IIPUHATBHIM B O6I[I€HI/II/I JaHHOI'O Kpyra JCJIOBBIX n}o,ueﬁ.

IIpesenTanusi Mo TeMe «ITHKA M KYyJbTypa OOILICHUA. JTHYECKHE NPHHIMIIbI

oomenus»: https://ppt-online.org/201699

1.2.2 JlenoBoe oOmieHue.
JleJIOBBIM 0OIIIEHHEM HA3bIBAIOT CIIOKHBIM MHOTOTUIAHOBBIN TIpoiiecc (OpMHUPOBAHUS
KOHTaKTOB MEX]ly MHANBUIAMH, KOTOPBIE CBSI3aHBI MEX Ty OO0 podeccoHambHBIMU

MHTEpecamu, pabortoi WIH CITyKeOHOU NS TEIBHOCTHIO. VYyacTHUKH
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KOMMYHHKalIMOHHBIX BSaHMOHeﬁCTBHﬁ BBICTYIIAKOT B O(l)I/ILII/IaJIBHOM crarycc H

HalpaBJICHbI HA JOCTHKCHUC PE3YJIbTATOB, PCHICHUC KOHKPCTHBIX 3a14a4.

llesioBoe oOmienue — Qopma OOIIEHHUS, OINMUPAOIIASCA HA MPUHIMIBI JCIOBOTO
ATUKETAa, HaIlpaBJICHHass Ha B3aUMOJCHCTBUE C JIMIAMU WU TPYNNOW JIHII

(OpFaHI/ISaHI/IH) AJI1 OCYIICCTBIICHM A B3daUMOBBIT'OAHBIX PC3YJILTATOB.

XapakTepHOil OCOOEHHOCTBIO IMpollecca KOMMYHHKATHBHOIO B3aWMOJIEHCTBUSA
ABJISIETCA €T0 PErNIaMEHTUPOBAHHOCTh, YTO O3HAYAET MOAYMHEHHOCTh YCTAHOBIICHHBIM
paMKaM, OMNpPEACSIOMUMUCI HAMOHAIBHBIMU  TPAIULUMSIMU U KyJIbTYPHBIMU
oObr4asiMu, mpohecCuoHaATbHBIMU STUYECKUMHA HOPMaMHU.

Oco0eHHOCTH J1eJT0BOTO OOIIEHHS BBIPAXKAIOTCS B MOAYMHEHUU OOLIUM TpeOOBAHUSIM,
KOTOPBIC 3aKJIFOYAIOTCS B MPUBETIIMBOM U MPEAYNPEIUTEIIBHOM OTHOIIEHUH a0COTIOTHO
KO BCEM KOJuIeraM IO TpPYJAy, MapTHEpaMm Mo cliy>k0e, BHE 3aBUCUMOCTH OT JUYHBIX
MPEINOYTCHUM, HACTPOCHUS, CUMITATUI UM aHTUIIATH.

PernameHTUPOBAHHOCTH JIEIIOBOTO OOIIIEHUS BBIPAXKACTCS TAKKE B KyJIbTYPE PEUHU.
JlenoBoe oOIIEHUE W peYb JOKHBI COOTBETCTBOBATh Pa3pabOTaHHBIM COLUYMOM
HOpMaM SI3bIKOBOTO TOBEJCHHUS, TpaMMaTUKE W CTUJIMCTUKE, THUIIOBBIM TOTOBBIM
"hopmynamM", TO3BOJSIOMKUM OOpPA30BBIBATH ATUKETHHIE CHUTYallUd MPUBETCTBUA,
OJlaroapHOCTH M T. M., Hampumep, "3apaBcTByiTe". Bee ycCTONUMBBIE STUKETHbBIE
KOHCTPYKIIUM 0053aTeIbHO BBIOMPAIOTCS C YYETOM BO3PACTHBIX U COIMAIBHO-

IICUXOJIOTHYICCKUX XAPAKTCPUCTHUK.

K ¢popmam neinoBbIx KOMMYHUKAIIMA OTHOCSITCS:
e JIeNIOBBIE Oece/bl, COBEIAHNs, TIEPETOBOPHI;
e TyOJIMYHBIE BHICTYIUUICHUS (JTOKIIAbI, COOOIICHUS, TPUBETCTBUA);
® Npecc-KOH(EPEHIINH;
® IMCKYCCHH, 1e0aThl, TPCHUS;
® [IPE3CHTAIUY;

® JICJIOBBIC 3aBTPAKU, 00€IbI, YKUHBI, (PypIICTHI.
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[Ipouecc u pe3yabTaThl AETOBBIX KOMMYHUKAIMM O(QOPMIISIOTCS TOKYMEHTAIBHO B

BHAC JICJIOBBIX ITMCEM, IIPOTOKOJIOB, ITPUKA30B, I0O'OBOPOB, MOCTAHOBJICHUHN U T.I.

JTHKA /1eJIOBOr0 0O0IIeHusl. JIFoau TpUHUMAOIIME yYacTHe B JICJIOBOM OOIICHUU
MPUACPKUBAIOTCS OPUITUATLHOTO CTHIISI OOIIECHUS W OPUCHTHPOBAHBI HA PEIICHHUE U

JOCTIKEHUE TTOCTaBICHHBIX 3a/1a4. KylbTypa 1e710BOro OOIIeHHS BCET/Ia YMECTHA.
PoJb ne10BOro o0ImeHus.

HaBpikn YCIICmHOro JaejIoBoro O6HI€HI/IH U TIOHMMaHHE OCOOCHHOCTEH JMYHOCTH
CO6CCCI[HI/IKa, €ro UHTCPCCOB, CJICAYCT CHHUTATDL OMPCACIIAIOIINM (baKTOpOM B ITponecce
BCIACHHUA  JCJIOBBIX BCTPCU. ITHKA A€JI0BOI0 oﬁmemm Hpeo6naz[aeT HC TOJIBKO B
ACIOBBIX IICPCroBOpax, HO U B IIOBCECIHEBHOM JKW3HU - MO3BOJISSA 3(1)(1)CKTI/IBHO

B33HMOII€I>’ICTBOB3TI> C OKPYKaroIINMH.

Oco0eHHOCTH /1eJI0BOT0 00IIeHHsI 3aKIIF0YAIOTCS B TOM, YTO COOCCETHUK B IPOIECCce
JIMajora BhICTYNAeT Kak 3HauMMasi JUYHOCTh; 3aUHTEPECOBAHHOCTD JIIOJEH, B Mpoliecce
JIEJIOBOTO  B3aMMOJICHCTBUS,  XapaKTEepU3yeT  XOpoliee  B3aMMONOHMMAaHUE B
MOCTaBJICHHBIX  3ajauvax; llepBocrenenHass 3amada  JAEJIOBOro  OOIIEHUS  —

MPOJYKTUBHOE U 3P(HEKTUBHOE COTPYIHUYECTBO.

[Ipouiecc nenoBoro oOOIIEHUS YAacTO SBISETCS BaXXHbIM (PAKTOPOM B KaKOM-TMOO
COBMECTHOM JAEATENBHOCTU JIIOJEH M CIY>)KMT METOJOM YIIYUIIEHHs KadecTBa H
pe3ynbrara ux B3auMozeicTBusa. CopepKaHUEM TaKOTO B3aWMOJIECHCTBUS SBISIETCA TO,
YeM JIIOJIM 3aHATHI, YTO SIBJIAETCA U1 HUX OOIIel 3ajadeil, a He JIMYHbIE MPOOJIEMBI,

KOTOPBIE KacarTCs X BHYTPEHHETO MHUpAa.
Hopwmpbl ne10Boro o61meHmsi.

[Ton HOpmMamMu mOIpa3yMeBaeTCs HAIWYUE perjamMeHTa, TO €cTh (OopMallbHOE
CJIEIOBAaHUE OIPEACIICHHbIM [paBUjiaM, KOTOPbBIE OMNPEIESAIOTCS OCOOCHHOCTSIMU
MEHTQJIUTETa U CTUJISI TIOBEJCHHUSI, CIIOKUBIIMMUCS HAa JTAHHOW TEPPUTOPHUH, a TaKKe
po¢heCCUOHAIBHBIMU ATHYECKUMU MPUHITUIIAMH JI€JIOBOTO OOIIEHUS, YCTOSBITUMUCS B
JTaHHOM MPO(deCCUOHATHHOM KPYTe JIUII.
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Bujambl 1e;10Boro oomeHnus.

JlenoBoe oOleHre yCIOBHO IETUTCS Ha JABa BUJA!
1. IIpsiMoe (HEemOCPEICTBEHHBIN TIPsAMOI KOHTAkT. C ria3y Ha TJa3 wind TeaehOHHBIHA

pasroBop.)

2. KocBeHHoe (Kor/ia B Mpollecce B3aUMOJICUCTBHUS CYIIECTBYET HEKas BpeMEHHas
3a/iep’KKa, TO €CTh OJJEKTPOHHBIE TUCbMa, [IEJIOBbIE 3alKMCKHA, KOMMEPUYECKHUE

MPEIIOKEHHS U T.[1.).

[Ipsmoe  nenmoBoe obOmienwe oOmamaer  Oombiiedt 3G ()EKTUBHOCTHIO,  CHIION
NICUXOJIOTMYECKOT0 BHYIICHHMS M BO3JEHCTBUS, KOCBEHHOE J€JI0BOE OOIlEeHue , K
COKaJICHHUI0, HE 00JIaaeT CTOJIb OOJBIIMM MOTEHIMAIOM, B HEM JEUCTBYIOT CKOpEe
(dopmasibHbIe (HAKTOPBI, HEXKEIM 4YeM JMYHOCTHOE ydyactue. Haumbosee waiie Bcero
IPUMEHSIEMbIM BHJIOM IPSIMOTO JIEJIOBOrO OOIIEHHUs sBisieTcs aenoBas Oecena. Ilon
JeNOBOM Oeceoil MOHMMAKT MEKIMYHOCTHBIM BepOaIbHBIA JHATOr HECKOJIBKUX
YYaCTHUKOB C IIETBI0 Pa3pelIeHHs MOCTABICHHBIX JENOBBIX 3a/1a4 WU HaJTKHUBaHUS

JIEITOBBIX OTHOIIIEHUH.

JlenoBoe oOIIeHHE OTIMYAIOT OT HEePOpPMaIbHOTO TEM, 4YTO B €ro Mpolecce
YCTAaHOBJICHBl KOHKPETHBIC II€IM U 3aJaud, KOTOpbIe TPEeOyIOT OIpPEaeIEHHOTO
pe3ynbTaTa, YTO HE TO3BOJISET HaM TMPEeHeOpedYh MPOIECCOM B3aWMOACHCTBHUS C

coOeCceTHUKOM WJIU HECKOJIBKUMU YYaCTHUKAMU B JTIOOONH MOMEHT.

Hu oavn u3 nrozaeil, KoTopslid KpyTUTCS B cpepe Ou3Heca B HACTOAILEE BPEMS HE MOXKET
nu30exarb mpolecca JAEOBOr0 B3aUMOACHCTBUS, OyAb 3TO COOCTBEHHBIH IEpPCOHAT
(bupMbI, MapTHEPHI 10 OU3HECY, MPEACTABUTEIN BJIACTH, COTPYJHUKH CYIEOHBIX WIIH
MPaBOBBIX CIYKO, U Bce 3TO TpeOyeT HapaOOTaHHBIX HABBIKOB M 3HAHWA B 0OJACTH

IICUXOJOI'nu AC€JIOBOIO O6H.ICHI/IH.

KauecTBa m HaBBIKH MMO3BOJIAIOIINEC AACKBATHO W IIPABUJIBHO BCECTH ceds BO BpeMs
6eCGI[LI — OIHO M3 KIIOYCBLIX COCTABBAOIIHUX YCIICXa ACJIOBOI'O YCJIOBCKA. YMeHue

MPOAYKTUBHO PCAJIM30BLIBATL 3TOT HPOLECC ACTOBOIO O6H_I€HI/I$I ABJICTCA OOHUM U3
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IICPBbIX HGO6XO,Z[I/IMI>IX HABBIKOB AJIA TOT'O, KTO XO4YCT ,Z[O6I/ITBCH yCIiexa B ,HGHOBOﬁ u

Tu4gHOM cdepe.

IIpesentanusi mo Teme «JlemoBoe odmenue»: https://infourok.ru/prezentaciya-temi-
delovoe-obschenie-626698.html

3agaHud 1JS CAMOCTOATEIHHOI0 BHINOJTHECHUS
1. PaboTa ¢ 1OMOIHUTEIbHBIMA HCTOYHUKAMHU — 3JICKTPOHHBIMU YUE€OHBIMU
MOCOOUSIMH.

2. Pe(bepaT «OCHOBHBIC HOPMBI U IIPpaBUJIa COBPCMCHHOI'O 3THUKCTA».

KonTpoJsbHas padora no reme «ITHKA 00LICHUSD)
OTBeThTE Ha BOIIPOCHI:
1. Yrto Takoe «3TUKaA OOIICHUS?
2. JlaiiTe ompeseNieHne «IO3UTHUBHBIC» U «HETaTUBHBIE IIEHHOCTHY», MPUBEIUTE
IIPUMEDBIL.
3. Uro Ttakoe sTHueckue HOpMbI? [IpuBeauTe MIPUMEpHI.

4. Yto Takoe KOpropaTuBHasi ITHKa?

PA3JIEJI 3. OnTumMu3anus npouecca o01eHust

Tema 3.1. MeToabl pa3BUTHS KOMMYHMKATHBHBIX CIIOCOOHOCTEH

OcHoOBHBIE IOHSATUSI M1 TEPMHUHBI N0 TeMe: JICJIOBOE OOIIeHUE, JesoBas Oecena,
JManor, MOHOJIOT, MyOJMYHOE BBICTYIUICHHE, apryMEHTalus, JeJoBas

KOPpECIIOHACHIIMA, HY6J'II/I‘-IHa$I IIpC3CHTauA.

Ili1an u3y4yeHus: TeMbl

1. [IpaBuiia BefaeHus Geceibl.

2 ITHKA NOBEACHHUS.

3. TexHUKa aKTUBHOTO CITYIIIaHMUSI.

4 MeTobl MCCIIeTIOBaHUS U Pa3BUTH KOMMYHHKATHBHBIX CIIOCOOHOCTEH
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KpaTtkoe n3noxeHnune TeopeTuiecKuX BONPOCOB:
Benenune gesioBoi 0eceant

3.1.1. [denoBas_0Gecena - 5TO YCTHBIM KOHTAaKT MEXAYy JIOJIBMH, CBS3aHHBIMU

OTHOIIICHUSIMU Jena. B coBpemMeHHOM, Ooyiee y3KOil TPaKTOBKE IO JIEIOBOM Oecenoit
MOHUMAIOT PEUYeBOE OOIIEHUE MEXIY COOeCeIHUKaMU, KOTOPbIE UMEIOT HEOOXO0UMBbIE
MOJIHOMOYHS OT CBOMX OpraHU3alMi U (PUpM JJi YyCTAHOBJICHUS JI€JIOBBIX OTHOIICHUH,
pa3pellieHus] JICJIOBBIX MPOOJEM WM BBIPAOOTKM KOHCTPYKTHMBHOI'O MOJXOJa K HX
pemenuto. [lonmuHHOE 3HAUEHHE TaKOro poja JIEJI0BOro OOIIEHUs B HallleM OOIIEecTBE
B TIOJHOM Mepe HAuMHAET OCO3HABAThCS TOJBKO celYac, B CBS3M C MEPEXOJ0M
OTEYECTBEHHOW HKOHOMUKH Ha PHIHOYHBIC OTHOIICHUS. B CcTpaHe ¢ KaXIbIM TOJIOM
MOSIBIISIETCS BCe O0JIbIle U OO0JIbIle MPEANPUUMUUBBIX U CIOCOOHBIX JEIOBBIX JItojeH. B
TO K€ BpEMs ONbITa MPEANPUHUMATEIIBCKON JEATEIbHOCTH M MPEXKAEC BCETO YMEHUS
BECTH YCICIIHBIA JEI0OBOM pa3roBOpP y HUX SIBHO HEJOCTATOYHO, YTO CYIIECTBEHHO
CHIMKAeT MX JAEJOBYIK0 aKTUBHOCTb. [I0ATOMYy MMEET CMBICH PacCMOTPEThH IEIOBYIO
Oeceny Oomnee nmoapoOHO, YTOOBI HAMETUTH IMYTH €€ 00JIee PallMOHAIBHOTO TPOBEACHUSL.
JlenoBbie Oecenbl 00J1a/1al0T MHOTUMHU JIOCTOMHCTBAMHU, KOTOPBIX JIMIIEHBI COOpaHus,
oOMEH THMCbMEHHOM HH(popManne, Tene@oHHble pa3roBopbl. OHH, BO-TEPBBIX,
MIPOBOAATCA B TECHOM KOHTAaKTE, MO3BOJISIIOIIEM COCPEAOTOYNUTh BHUMAHUE HA OJIHOM
coOeceTHUKE WM OYEHb OTPaHUYEHHOU rpyrre JroAei. Bo-BTopeix, mpeamnoiararor
HETOCPECTBEHHOE 001IeHre. B-TpeThux, cO3Aat0T YCIOBUS JIsl YCTAHOBJICHUS JTMYHBIX
B3aUMOOTHOIIICHUH, KOTOPbIE MOTYT CTaTh BIIOCJIEICTBHH OCHOBOW He(HOPMaTbHBIX
KOHTAKTOB, T.€. TIO3BOJISIIOT COOECEHUKAM JIy4Ille y3HaTh APYT Jpyra, 4To oOjerdaer
ux oOiieHue B ganbHeieM. JlenoBas Oecena siBisieTcss HauOojee OJArONpusTHON U
3a4acTyl0 €IWHCTBEHHOW BO3MOKHOCTBHIO YOeOuTh cobecelHrka B OOOCHOBAHHOCTHU
Ballle¥ MO3UIMHU, C TEM YTOOBI OH C HEeM corjiacuics u nojajaepxkai ee. Takum oOpazom,
OJlHa W3 TJABHBIX 3a7a4 Oecelpl - yOenuTh coOeceqHMKa MPHUHSATH KOHKPETHOE
npenoxenue. JlenoBas Oecefa BBHIOIHSAET s O4€Hb BaxkHBIX PpyHkumid. K ux uncmy
CJIeIyeT OTHECTHU:

1. B3aumMHOE 001IeHHe paOOTHUKOB U3 OJTHOM JCIIOBOM CPE/IbI;
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2.COBMECTHBIN MOKCK, BBIIBUKEHHE U OTIEPATUBHYIO pa3paboTKy pabounx uaeu u
3aMBbICJIOB;

3. KOHTPOJIb U KOOPIUHUPOBAHUE YK€ HAYATHIX JIETOBBIX MEPOIIPHITHH;

4. monaepxaHue IeI0BbIX KOHTAKTOB;

5. CTUMYJINPOBAHUC I[GJ'IOBOﬁ AKTHUBHOCTH.

Ho BaxkeH He TOJBKO 4YUCTO TparmMatudeckuid 3dpdext memooit Oecempl. Bo
BpeMsi Occelbl Bbl MOJKETE TIOJYYHUTh ONCPATHBHYIO JejoByH HHpopmanuio. OHa
CIOCOOCTBYET PACIIMPEHUIO WHTEIUICKTYaJIbHBIX BO3MOXXHOCTEH W aKTHBU3AINH
KOJUICKTUBHOTO pa3yMa €€ YYaCTHHUKOB TPH NPHHITHH BAKHBIX YIPABICHUYECKHX
pemeHuii. OCHOBHBIMHM JTalamH JIEJIOBOM Oecelbl SIBISIOTCS: MOATOTOBHUTENIHHBIC
MEPOTIPUSATHSA, HAYaJIo0 oecempl, nH()OPMUPOBAHHE MPUCYTCTBYIOIIHX,
apryMEHTUPOBAHKE BBIJBUTACMbBIX MOJIOKEHUN U 3aBepiieHue oecenpl. He cymectByer
CAMHBIX Oe30IMOOYHBIX TpaBUJI MOATOTOBKU K JenoBod Oecene. OmHako Oyner
MOJIC3HO YKa3aTh HA CJIEMYIONIUH BapWaHT CXEMBI TaKOW TOJTOTOBKH: IJIAHUPOBAHME,
cOoop Matepuasia M ero o0paboTka, aHaIM3 COOpPaHHOTO Marepuajla U €ro
penaktupoBanue. Mecto Oecenpl BRIOUPASTCS ¢ YUETOM €ro BIMSHUS Ha OXKHUIaeMbIN
pe3ynbTar.

@OYHKINU ¥ CTPYKTYPA [1eJI0BOI Oecebl:

OCHOBHBIMH (YHKITUSMH JIETOBOU OSCEbI SABIIIOTCS:

— MOWCK HOBBIX HANpaBJICHUI W HAYaJI0 NIEPCICKTUBHBIX MEPOIIPUSATHI;
— oOMeH uHpopmanue;

— KOHTPOJIh HAYaThIX MEPOTIPUSITHIA;

— B3aMMHOE OOIICHHUE B 3aIaHHOM cpelie;

— TIOMCK U OTlepaTUBHAs pa3paboTKa UIEH;

— MoJIep)KaHue KOHTAKTOB Ha TpeOyeMOM YpOBHE.
CTpykTrypa Gecebl BKIIOYAET CICAYIOIINE COCTABISIONINE:
— NIOJATOTOBKA K Oecelie;

— YCTaHOBJICHUE MECTa ¥ BPEMEHH BCTPEUH;

— Hayasio Oece/bl, BCTYIUICHUE B KOHTAKT;
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— MOCTaHOBKa Mpo0JIeMbl Tiepeaadr nHpOopMaIuu;
— apryMEHTHPOBaHUE; — OMPOBEPIKEHUE JOBOJIOB COOECETHUKA,
— aHaJIU3 AJIbTePHATHUB;
— IMOMCK ONTUMAJIBHOTO I aJIbTCPHATUBHOTO BapHaHTAa,
— MPUHATHE PEIICHHUS;
— (¢ukcanus T0roBOPECHHOCTEH;
— BBIXOJI M3 KOHTAKTa;
— aHaAJIM3 pe3yJabTaTa OCCe/Ibl, CBOCH TAKTUKH OOIIICHHS.
IHoaroroBKa K /1e/10BOii Oecele BKJIIYAET COCTaBJIeHHE ee IJIaHA Ha OCHOBE:
— YCTaHOBJICHUS OCHOBHBIX 3a/1a4;
— MOWCKa MOIXOIAIIUX IyTeH I PEIICHUS 3THX 3a]1a4;
— aHaJM3a BHEIIHUX ¥ BHYTPCHHUX BO3MOYKHOCTEH OCYIIIECTBIICHUS TIaHA;
— IPOTHO3a BO3MOYKHOTO UCX0/a Oece/Ipl;
— cOopa HeoOxoauMoM nHpopMaIuu 0 OyIyIIeM coOeceTHUKE;
— BbIOOpa HanboJee MOAXOAIIEH CTPATETUU U TAKTUKH OOIIEHUS (J1aBJICHMUS,
MaHUITYJISIITUH, IIPOCHOBI, ITOMOIIN, COTPY/THHYECTBA)
OcHOBHbBIE IPHEMBbI HAYAJIa Decebl
1. IlpueM CHATUS HaANPSOKCHHUS 3aKIIOYAeTCS B HECKOJIBKHUX MPHUATHBIX (hpa3zax
JUYHOTO XapakTepa, JICTKOH IIyTKe.
2. Ilpuem «3alenkum» — 3TO MOXKET ObITh HCOOBIYHBINM BOIPOC, CPAaBHEHUE, JIMYHBIC
BITCUATJICHHS, aHCKIOTUYHBIHN CITydaid, KpaTKOE U3JI0KCHHUE IPOOJICMEI.
3. IlpueM «CTHMYIUPOBAHHUS BOOOPAKEHUS» — TIOCTAHOBKA psija BOIPOCOB,
KOTOpPBIC JOJKHBI OBITh pACCMOTPEHBI B Oece/ie.

OnpoBeprkeHrEe JTOBOJOB COOECETHUKA MPE/IoIaracT, B YaCTHOCTH, YTO €CIIM Ha
Ballld JIOBOJBI IOCIICIOBAIN BO3PAXEHUS, TO: — BBICIYIIMBAHTE Cpa3y HECKOJIbKO
BO3paKEHUM: COOCCEIHHUK pa3Apa)kaeTcs, €CIM e€ro IepeOMBaTh, Ja €Iie Ha CaMOM
IJIABHOM; — HE CICIIATE C OTBETOM, MOKa HE IOWMETe CYTH BO3paKCHUU; —
BBISICHUTE, JICHCTBUTEIIBHO JIM BO3PAKEHUS BBI3BAJIM Pa3HbIC TOYKU 3PEHUS WU, MOYKET

OBITh, BB HE TOYHO CPOPMYJIMPOBAITIH CYTh BOIIPOCA; — 3a/IaBaiTe BOMPOCHI TaK, YTOOBI
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coOecelHUK OKa3zajics IMepes HeOOXOAMMOCTBHIO BbIOOpA MEXAYy IBYMsl BapHaHTaMU
OTBeTA.
BbIxoa M3 KOHTaKTa — TaKKe Ba)XXHBIM JIEMEHT JienoBoro oomienus. Mroru Gecesp
JOJDKHBI OBITh pe3toMHpOBaHbl. [loNe3HO YCTaHOBUTH KOHKPETHBIE CpPOKH, CHOCO0
UH(GOPMUPOBAHUS JIPYT ApPyra O pe3ylibTarax HaMeuyeHHBIX AeiicTBui. [loOnarogapure
coOeceTHUKA.
AprymeHTHpPOBaHUEe — HauOosiee TpyaHas ¢asza nenoBor Oecempl. OHO TpebdyeT
npodeccHOHaNbHBIX 3HAHUM U OOWEeH HpYyAUIMH, KOHIICHTPAllMM BHHUMAHMS,
BBIZICP)KKH, PEIIMTEILHOCTH W KOPPEKTHOCTH. [Ipy 3TOM MBI BO MHOTOM 3aBUCHM OT
coOecennuka. Beap MMEHHO eMy B KOHIIE KOHIIOB pellaTh, MPUHUMAET OH HAaIlld
apryMEHTBI UJIU HET.

B cTpykTypy aprymeHTanuu BXOIAT TE3UC, apTYMEHTHI M IEMOHCTpAITHsI.
Te3uc — 310 hopMynMpoBKa Balleil MO3UIMH (BAIlIETO MHEHUS, BAIIETO MPEJIOKEHUS
IpYyTrou

CTOPOHE U T. 1.)
AprymMeHTbl — 3TO JIOBOJIbI, MOJIOKEHHUS, JOKA3aTeIbCTBA, KOTOPbIE Bbl MPHUBOJIUTE,
9TOOBI 000CHOBAThH CBOIO TOUKY 3pEHUS. APTyMEHTHI OTBEYAIOT HAa BOMPOC, OYEMY MBI
JIOJKHBI BEPUTH BO YTO-TO WJIU JI€JIaTh YTO-TO.
JleMOHCTpaIusi — 9TO CBS3b T€3UCA U apTyMeHTa (T. €. MPOIECC JOKa3bIBAHU,
yOexKACHUS).
C momoIp0 apryMeHTOB MOKHO TIOJIHOCTBIO WJIM YAaCTUYHO U3MEHHUTH TMO3HINIO U
MHEHHE CcBoero coOecennuka. Jliisi JOCTH:KeHHMsI ycmexa B J1eJIOBOH Oecele
HEeoO0X0AMMO MPU/IEPKUBATHCA HEKOTOPHIX BAKHEH X MPABUII:

1. Cnenyet onepupoBaTh MPOCTHIMU, ICHBIMU, TOYHBIMHA U YOS TUTETLHBIMU

TEPMUHAMU;
2. T'oBopuTe ipaBay; €ciu BbI HE YBEPEHBI, YTO UH(POpMAIUs ITpaBIuBa, HE
HCIOJIB3YITE €€, TOKa HE MTPOBEPUTE;
3. Temn u criocoOBI apryMEHTUPOBAHHUSI CIIEAYET BHIOUPATH C Y4ETOM OCOOCHHOCTEH

XapaKkTepa U MPUBBIYEK COOECETHUKA,
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4. AprymeHTarus 10JKHa ObITh KOPPEKTHOM MO OTHOIICHUIO K COOECETHUKY.
Bo3aepxuBaiTech OT JIMYHBIX HANIQJOK Ha T€X, KTO HE COIJIACEH C BaAMM;

5. Cnenyer u30eraTh HEIEJIOBBIX BBIPAXKEHUH U (POPMYIHPOBOK, 3aTPYIHSIIOLINX
BOCIIPUSITUE CKA3aHHOI'O, OJHAKO PedYb JOJDKHA ObITH OOpa3HOM, a JOBOJBI —
HarJasAHBIMU; €CJIM BBl NPUBOAMTE HEraTUBHYIO HH(OpMALNIO, 00s3aTENIbHO
Ha3bIBaiiTe HCTOYHUK, U3 KOTOPOT'O BBl OEPETE CBOU CBEJECHMS U apIyMEHTHI.

Kputepun oleHKM apryMeHTOB:

1. Xopoiue apryMeHThl JOJKHBI OCHOBBIBaThCs Ha (haktax. [loaToMy M3 crimcka
CBOMX JIOBOJIOB CpPa3y MOKHO UCKJIFOUUTh T€, KOTOPBIE Bbl HE MOYKETE
NOJKPENHUTh (PAKTUYECKUMH JTAHHBIMHU.

2. Baim apryMeHThI JOJKHBI UMETh CaMO€ MPSIMOE OTHOLIEHHE K Jieny. Eciu 31o
HE TaK, OTOPOChTE UX.

3. Bamm apryMeHThI JOJIKHBI ObITh aKTyaJIbHBI Il ONIIOHEHTOB, IO3TOMY
HE0O0XO0MMO 3apaHee BBIICHUTh, HACKOJIBKO OHU MOTYT OBITh HHTEPECHBI U
CBOEBPEMEHHBI JIJIs1 HUX.

B coBpemeHHOIl HayyHONW M Y4eOHOW JMTepaType OCBEUIaeTCS pPsiA PUTOPHUECKUX
METO/IOB apryMeHTHpoBaHusA. PaccMoTpuMm HauOosee 3HauYMMble M1 CUTyalluid
JI€JIOBOTO0 MEKIMYHOCTHOTO OOIICHHUS.

IleperoBopbl - 3T0 nmajieko He mpocTtoi mporecc. Kak 3To HM OaHANBHO 3BYYHT,
COBPEMEHHOMY MEHEKEpY HYKHO 0053aTelIbHO BIJIAJIeTh TEXHUKOW BEACHUS
IIEPErOBOPOB U TIIATEIBHO K HUM I'OTOBUTHCS.

YMeHue OOoroBOpHUTHCS HEOOXOIMMO B JIHO0OM JKM3HEHHOW CHUTyalud, HE TOJIBKO B
pabore. 1 ecnu y Bac OT mpUpOABI 3TOTO Japa HET, TO €ro MOKHO MPUOOPECTH, TaK
CKa3aTh, IO CXOJHOW LI€HE, 3HAsI HEKOTOPHIE 3aKOHOMEPHOCTH. Y CIIEIIHBIE IIEPErOBOPHI
MOTYT MNPUHECTH OTPOMHYIO BBITOJY M B MaTe€pUaIbHOM, U B MOpPAJIbHOM ILIAHE,
M3MEHUTH OyJyliee Kak OJIHOTO YeJIOBEKa, TaK U BCe KOMIAHUH B LIEJIOM.

JlenoBble IEPETOBOPHI - 3TO HE TOJBKO cepa pacmupeHus: Ou3Heca, HO M BayKHEHIIast
yactb  PR-nmesrensHOCTM ~ opranmzauuu, — ¢opmupytomas U 3((PEeKTUBHO

MOJIICP>KUBAKOIIAS] €€ UMUK,
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Ycnemnoe U npoecCHOHATBPHOE BEIEHUE MEPETOBOPOB PACHIMPSET TMOJOKHUTEIHLHOE
MH(POPMALIMOHHOTO TOJSI O (UpMe, CIIOCOOCTBYET MPUBJICUEHUIO K HEH BHHUMaHUS
NOTEHIUAJIBHBIX KIIMEHTOB U MAPTHEPOB.

JTanbl BeJleHUs1 IeperoBopoB

[IepBblit 3Tl - YTOUHEHUE UHTEPECOB, MO3ULUN, LIEJICH U T.Jl. YYACTHUKOB
IEPErOBOPOB.

Bropoii atarm - 00Ccy/1eHre MO3ULUI - TJIABHOE HA ATOM 3Talle - apryMEeHTal1s
IpPEAJIAraeMbIX PELICHUMN.

TpeTtuit aTamn - COrnacoBaHue MO3ULINAMN.

YerBepThlil (3aKIIFOUUTENBHBIIN) 3Tall - CTOPOHBI IPUCTYIAIOT K PEIaKTUPOBAHUIO
TEKCTA.

JlenoBas mepenucka 3aHUMAaeT 3HAYUTENIbHOE MECTO B JOKYMEHTAJIbHOM MAacCHBE
YUPEKACHUN. SIBISAACH CBA3YIOIIMM 3BEHOM C BHEIIHUMHU OpPraHU3alUsIMU, OHA OJIMH U3
HEOOXOJUMBIX 3JIEMEHTOB BEJIEHUS JI000M NPEeINPUHUMATEIbCKON JEATEIbHOCTH.
[Tepenucka 3annumaet 0koJio 80% BXOAsSIIEH U UCXOASIIEN TOKYMEHTALUU.

Buabl nenoBoil mepenMckM U UX Ha3BaHus (IIMCBbMO, TeJerpamma, Telekc, (akc,
TenedoHOrpaMMa) ONPENEIAI0TCS crnocodamMu Tepefadud JeI0BOM  HMH(POpMalUH,
KOTOpBIE NOJAPA3JEIAI0OTCS HA J1BA OCHOBHBIX BHJA: IOYTOBAs CBSA3b M DJIEKTPOHHAsS
cBsi3b. llepenmcky OT/IMYaeT IIUPOKOE BHJOBOE pa3HOOOpas3ue: OT HUMEIOUINX
HOPMATHBHBIM XapakTep MHUCEM U TellerpaMM T[OCYJapCTBEHHBIX OpPraHOB 10
oOpallleHuil TpaxkJaH U THUMNOBBIX 3asBOK. Conep)kaHWEM MEpPenucKH MOTYT OBbITh
3ampochl, YBEAOMIJICHHUS, COTJIAIICHUS, MPETEH3UH, COIJIAIIEHUs, HANOMUHAHUA,
TpeOOBaHUsl, pa3bSICHEHUS, TOATBEPKACHHUS, MPOCHObI, PEKOMEHAALIMH, TAPAHTHH U T .
.

[Ipu BegeHNM NEpEeNnUCKU AOHKHBI COOI0IAThCA CAEAYIOIINE TPEOOBaAHUS:

1. TTucema ohopMIIIIOTCS Ha CHEIUATBHBIX OJJaHKaX — OJIaHKaX ISl THCEM H
MOANKCHIBAKOTCS PYKOBOAUTEIEM OPraHU3alUU UM €r0 3aMECTUTEIISIMUA B paMKax
MPEAOCTABIEHHON UM KOMIIETEHIINY;

2. [lucbMa TOJKHBI COCTABIIATHCSI TPAMOTHO, aKKYpaTHO, 0€3 rpyObIX TOMapoK,

HCHPABJICHUM;

44



3. HezaBucumo 0T coaepkaHusi THCHBMO JIOJDKHO —HM3JIaraThCsl  CIIOKOMHBIM,
BBIJICP’KaHHBIM, opuIMaTHHO-IETOBHIM SI3BIKOM, 001a1aTh JIOCTATOYHOH
apryMeHTaIuel, TOYHOCThIO, TMOJIHOTOM M SICHOCTBIO XapaKTEPUCTHK, KPATKOCTBIO U
ITOCJIEIOBATSIBHOCTHIO N3JIOKCHHUS,

4. ConepxaTh 0OBbEKTUBHBIC CBEJICHUS 00 M3JlaraéMbIX COOBITHSX U (paKTax, B
HEOOXOUMBIX CITy4YasX UMETh Pa3bsICHSIIONINE U JTOMOJIHSIONINE MaTePHAbI.

JlejioBasi mepenucka MNpeacTaBjJeHa NMUCbMAMH Pa3JdYHOr0 Ha3HayeHusi. B
CHUJIy CBOEro pasHooOpasus 3TOT BHUJ JTOKYMEHTOB HaubOojee CBOOOJICH M HanMeHee
CTaHAAPTU3UPOBAH B Mpefenax CASAYIOMNUX €AUHBIX TPeOOBaHUMA, TO €CTh, B TUChMaX
JOJDKHA TIPUCYTCTBOBATh — SICHOCTBH, MPOCTOTA H3JIOKEHUS, IMOTHOTa WH(POPMAIINH,
YBaKUTEIbHBIA TOH HU3JI0KEHUM (TpeOOBaHMUSI IEIOBOTO 3TUKETAa), TPAMOTHOCTb.

OdunmanbHO-1eI0Bas MEepPEnrcKka IO TEMaTUYECKOMY TPHU3HAKY JCIUTCS Ha
JIEJIOBYIO (JIEIOBOE MTUCHMO) M KOMMEpPYECKYI0 (KoMMepUeckoe uchmo). Tlepenucka, ¢
ITOMOIIBI0 KOTOPOH OOPMIISIOT SKOHOMUYECKHE, TIPABOBLIC, KOMMEPUECKUE U JPYTye
(GopMBl  NIEATETBHOCTH,  HA3bIBAIOT  JEJIOBOM  KoppecnoHjeHuuen. Ilucema,
COCTaBJIIEMbIC MPU 3aKIIOYCHUU U BBIOJIHEHUH KOMMEPYECKHX CJHICNIOK, IO BOIpOcaM
cObiTa W CHAOXCHHS, WMCIOIIME IPABOBYIO CHIY, OTHOCATCS K KOMMEPYECKOMN
KOpPPECIOHJASHIIMM (HAlpuMep, TMHUChBMO-3alpoc, IHMChbMO-HarloMuHaHue (odepTta),
MMUCHMO-TIPETCH3HUS.

[To pyHKIIMOHATBFHOMY TTPU3HAKY MMHChMa MOYKHO pa3/IeNIuTh Ha TPeOyIoNre U He
TpeOyrolre OTBETA.

[To mpu3HaKy aapecara muchbMa JASIAT HA OOBIYHBIC U MIUPKYIISPHBIC (HAPABIISIOTCS U3
OJIHOM OpraHW3aIllMH B HECKOJIBKO aJIPECOB, KaK MPaBUJIO, TOAYNHCHHBIX HHCTAHIIHHN ).
ITo 0coOGeHHOCTSAM KOMIIO3UIIMH NMMCbMA JAeJSTCS Ha OJJHOACIIEKTHBIE (ITOCBSILICHBI
PELISHUIO OJTHOTO BOMPOCA) U MHOTOACIIEKTHBIE, paCCMaTPUBAOIINE HECKOJIBKO
BOIIPOCOB.

[To psimy mpuYMH TEKCT JEIOBOTO MUCHhMa IeJIecO00pa3HO COCTaBIAThH MO Tuiany. [lpu
OTCYTCTBHH ONBITA W U30BITKE OTPUIIATEIBHBIX AMOIMK (HAIpuMep, B KOH(PIMKTHBIX

CUTyalldsiX) 3TO TOMOXKET KOPPEKTHO W3I0XKUTh Bompoc. OAWMH W3 METOJ0B
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COCTaBJIEeHHS]  IUIaHAa  COOOILIEHUS  CBOAUTCS K  pabore B Cleayolen

NOCJIEIOBATEIbHOCTH:

1. Coop 6a3sl JaHHBIX U3 PAKTUYECKOTO MaTepuaia — JOKyMEHTOB, UJUTFOCTPAIIHii,
CTATUCTUYECKHUX U JAPYTUX MOKA3aTeNe Mo TeMe COOOIIEHNS;

2. dopmynupoBaHUE BHIBOJIOB HA OCHOBE 0a3bl JaHHBIX;

3. Hcnonn3oBaHue BBIBOJOB B KAaUYCCTBC IIJIaHa JJIA COCTAaBJICHUA TCKCTA.

3.1.2 DTHKa noBeaeHNu
KynpTypa desoBeka CKIaabIBacTCA U3 ABYX YAaCTECW: BHYTPEHHEN U BHEIIIHEM.
BHyTpeHHsIA KyJbTypa — 3TO 3HAHMS, YYBCTBA MU YMEHUS, JIEKAUIUE B OCHOBE
KU3HU dYesloBeka (00pa30BaHHOCTb, PA3BUTHIA HMHTEIIEKT, JOOPOAETENBHOCTD,
npodeccuoHabHas MOATOTOBKA).
BHemHsst KyJbTypa — 3TO KyJIbTypa IOBEICHHUS, KyJIbTypa HEIOCPEACTBEHHOTO
KOHTaKTa, OOIIEHUS C JTIFOJbMH, C OKPYXKAIOIIECH CpeIoH.
BHemHss KyJibTypa B OTAEIBHBIX CIy4YasiX MOXET ObITh HE CBSI3aHA C BHYTPEHHEHN
KyJIbTYpOHl U Aaxke npoTtuBopeurBed. KynbTypHbI M JEIbHBIA YEJIOBEK MOXKET
OBITH 3JEMEHTApHO HEBOCHUTAaH. M, HampoTHB, BHEIIHE BOCIHUTAHHBIA YEJIOBEK
MOKET OBITh MMyCTOM, O€3HPABCTBEHHBIH, 0€3 rITy00KON BHYTPEHHEH KYJIbTYPHI.
BHEWHIOI0 KyJabTypy Ha3bIBAIOT MO-PAa3HOMY: KYJbTYPOU MOBENEHHUSI, STUKETOM,
XOpOIIMMHM MaHEepaMH, MpPaBWJIAMHU XOpPOIIEro TOHA, OJaroBOCIUTAHHOCTHIO,
KYJIbTYPHOCTBIO, 3TO TOBOPUT O TOM, YTO B 3aBUCUMOCTH OT KOHKPETHOM 3a/1auu
JIO/IM aKLIEHTUPYIOT BHUMAHHUE HA KaKOW-TO OJJHOM CTOPOHE BHEIIHEN KYJIbTYPBI:
yale BCero Ha 3HaHWU MPaBUJI MOBEACHUS M UX COOJIIOJICHUS, TM00 HA CTENEHU
BKYyCa, TAKTa, MAaCTEPCTBA B OBJIAJICHUH BHEIIHEN KYJIbTYPOU.
BHemHss KyJapTypa COCTOUT U3 JIBYX YacTei: TOTrO, YTO UJET OT OOIIECTBEHHOIO
MHEHUS (pa3HbIX OOIICTIPUHATHIX MPaBUJI, ITHUKETA), U TOTO, YTO UJIET OT COBECTH
YyeJloBeKa (JIeTMKaTHOCTh, BKYC, MAHEPHI).
CymiecTByIOT IpaBUiia MOBEACHUS PA3HOTO YPOBHSL:

® YpOBEHb OOIICUETOBEUECKUX NPaBWJ, MPHUHATHII B COBPEMEHHOM

OOIILIECTBE;
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® YPOBEHb HAIMOHAIHHBIX TIPABUIT,
® YPOBEHb MPABWI, IPUHSITHIX B JAHHOW MECTHOCTH;
® YPOBEHb MPABUJI, IPUHATHIX B TOM HJIM HUHOM OOIIECTBEHHOM clio€ (B cpefie
pabouux, B cpejic UHTEIUTUTSHIINH U T.11.);
® VYpOBEHb IMpaBWJI, MPHUHATBIX B TOM WJIA HWHOM MPOQPECCHOHATEHOM
cOOOIIECTBE UM OOIIECTBEHHOW OpraHu3anuu (MEIUIMHCKUX PAOOTHUKOB,
IOPUCTOB, BOCHHBIX U T.11.);
® VYpOBEHb TIPaBWJ, TMPUHATHIX B TOM WJIM HHOM  YYPEKICHUU
(oOpazoBaTeTbHOM, METUIIMHCKOM, TOCYIAPCTBEHHOM)
Ecnu roBoputh 0 TOM, 4TO MJAET OT COBECTHU YEJIOBEKA, TO 3/I€Ch TOXKE MOXKHO
HaOmoAaTh OOJBIIOE Pa3HOOOpa3ve THUIOB TOBEACHUS: W JEIUKATHOCTh U
XaMCTBO, M XOPOIIIME U TyPHBIE MaHEPHI, U XOPOITUH U TNIOXOH BKYC.
YennoBek MOXKET HE 3HATh T€X WJIM UHBIX MIPABUJI MOBEICHUS, IPUHATHIX B JAHHOM
coobmectBe. Ho ecnu oH o0nagaeT pa3BUTHIM HMHTEUIEKTOM M Pa3BUTOM
COBECTBIO, TO MOKET B KaKOH-TO Mepe KOMIICHCHPOBATH 3TO HE3HAHUE UYThEM,
WHTYHIMEH, OCHOBAHHBIMU HAa BPOXKJECHHBIX UM MPUOOPETEHHBIX JIETUKATHOCTH,
TaKTe
JTHYeCKHE NPUHIMIIBI O0EHNS: KAK MPAaBUWJIbHO 001IATHCH.
— 30J10TO€ MPABWJIO PA3rOBOPHOIi peyn.
CymiecTByeT Tak Ha3bIBAEMOE 30JI0TOE TIPABHIIO OOIICHHUS, CYyTh KOTOPOTO 3aKITI0YaeTCs
B TOM, YTO K JIPyTUM CIEJAyeT OTHOCHTHCS TaK, KaK XOTEJIOCh Obl, 4TOOBI Jpyrue
OTHOCHJIMCH K BaM. DTO MPABUIIO MOKHO PACIPOCTPAHUTh HA JIFOOBIE CUTYyallud. TaKum
o0pa3oM, paccMaTpUBAIOTCS CIEAYIONIME OCHOBHBIC STUYECKUE TTPUHITUITBI OOIIICHUS
1) anbTpyn3m (TOTOBHOCTh YEM-TO MOKEPTBOBATH PAJU IPYTOT0),
2) 1o0poIeTEIbHOCTh (YCTAHOBJICHUE OTHOIICHUM C OKPY’KAIOIIUMU C MO3UIUN 00pa
u Oiara),
3) TpeboBaTenbHOCTh (TIpeabsBICHHE TpeOOBaHMM K cebe UM OKPYXKAIUM K
BBITIOJTHCHUIO MOPAJIBLHOTO JI0JITa, OTBETCTBEHHOCTH ),
4) cripaBeJIMBOCTb,

5) napuTeTHOCTh (PABEHCTBO MEXKY JIFOABMU) U T.I.
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bnarogapss noOposkenarenbHOCTH, UCKPEHHOCTH M OTKPBITOCTH BO3HUKAET JIOBEpHE
MEXIy JIOIbMH, O€3 KOTOpOro OOIIeHHe HEeBO3MOXXKHO. B oOmeHun Takxke
IPOSIBIISIFOTCSL CIAEAYIOIIME MOpPaJIbHBIE KauyecTBa YEJIOBEKA: YECTHOCTb, MPABIAUBOCTD,
100pOTa, YBAXKUTEIHHOE OTHOIICHHE K OKPYKAIOUINM, 3a00Ta O IPYTHX, BEKIUBOCTh U
T.J.

Taxoke 3THUEeCKUE MPUHIIMIIBI OOIEHUS 3aTParuBaloT U cojepkanue camor peun. OHa
JOJDKHA OBITh JIOTUYHOM, MOHATHOM 00E€MM CTOpPOHAM, BEXKJIMBOW, COAEpKATEIbHOM,
IpaBIMBOM U 1Ierecoo0pa3Hoi. Bompoc ¢ KpaTKoOCThIO KaK CEeCTpOMl TajlaHTa KaXKJbId
pemaer caM. Komy-To KpaTkasi peub KaXeTcsl He€CTECTBEHHOM (3TO 3aBUCUT TOJBKO OT
JUYHOCTHBIX XapaKTEPUCTHK YEIIOBEKA).

MopanbHO-3THYEeCKHE NPUHIMIIBI IPH 00IICHUHN MEXKAY JHIbMH.

HekoTopsIM MOXXET MOKa3aThCs, YTO OHHU COBEPIICHHO CBOOOJHBI OT HaBS3aHHBIX
oOlIecTBOM NpaBWJ, B TOM 4YHUCIE€ W BO BpeMs oOuieHus. Ho paHo wmnm mo3gHo
CTAHOBUTCS SICHO, YTO JUIs YCIEIIHOIO 3aBEpLICHUs pasroBopa, 1a M IPOCTO I
MOJIYYeHHUs] YAOBOJBCTBUS OT Oecelbl HEKOTOpbIE HOPMBI BCE-TaKU MPUIETCS
MIPUHUMATh BO BHUMaHUE.

A TJaBHBIM ATHYECKUM MPUHIMUIIOM OOILIEHUS SABISIETCS COOIOIEHNE TAPUTETHOCTH, TO
€CTh NPHU3HAHWE PABEHCTBA MapTHEPOB, MOMJIEP)KAHUE YBAKUTEITHLHONW aTMOChepsl BO
BpeMs OeceIpl.

[IpaBna, moHMMaHue HEOOXOAMMOCTH CIEAOBAHUS ATOMY NPaBUILy MPUXOJUT HE Cpasy,
KTO-TO MPHOOpETaeT 3TO 3HAHME B MPOIIECCE BOCIUTAHUS, a KOMY-TO HPUXOJUTCS
JOXOJHUTh A0 BCEro CBOMM yMOM. B mro0oM ciydae, MOpalibHO-3TUYECKUE TMPHUHIIMUIIBI
SABJISIFOTCS. ONPEAEIISIOIIMMU B MIOBEACHUN YeJOBEKa. IMEHHO OHM OTBEYAIOT 32 MAaHEPy
pedd, OTHOIIEHHWE K COOECeIHUKY UM TOTPeOHOCTh JIMYHOCTH B COBEPLICHUH
ONPENECTICHHBIX JICUCTBUM.

B dopmupoBanny 0CHOBHBIX MPUHIIMIIOB OOIIEHUS BBICIIYIO PETYISTUBHYIO (YHKIIHIO
BBITIOJIHSIFOT KOMIIOHEHThl HPABCTBEHHOTO 3JI0POBBSI — MOpaJbHBbIC YOEKICHUS,
MPUBBIUKK, KayecTBa, NEUCTBHUS M CHOCOOHOCTH. [lo3ToMy mpu BBICOKOM YpPOBHE

KYJIBbTYPbI YCJIOBCK HNMECCT BO3MOXHOCTH CHUCTCMATUYCCKH 60pOTBC$I C
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OTpUIIATEILHBIMU YEpPTaMU CBOETO XapakTepa, Jejas B3auMOJCUCTBUE C APYrUMU
TOIbMHA 00JIee IPUSATHBIM 1711 00€UX CTOPOH.

To ectb cobmoeHre OOMIUX ITUUECKUX MPUHITUIIOB OOIIEHUS MTO3BOJISIET YEJIOBEKY BO
BpeMsl B3aUMOJICHCTBUSI C JIPYyTMMHU TMPOSIBIATh TYMAaHHOCTh — COIEPEKUBATD,
COYYBCTBOBATh, MPOSBIIATH JOOPOTY, MOPSIOYHOCTh U MIIOcepare. Takoe MoBeeHNE
MO3BOJIET MPOJIEMOHCTPUPOBATH YEIOBEKY, HACKOJIBKO IIEHHBIMU JIJII HErO SIBJISIOTCS
T€ WJIM UHBIC KOHTAKTEHI.

OCHOBHBIMHU 3THYECKUMH NPUHUUIIAMH 00IIIEHUSI CYUTAIOT:

1) caMmoyBa)keHHUE ¥ MPOSIBIICHUE YBAXKCHUS K COOECETHUKAM;

2) TEpIUMOCTh U COIIUATIBHYIO CTIPABEIJIMBOCTD;

3) MOpaJbHO ATUUYECKHUE TIPUHITUTIBI

4) ryMaHM3alUI0 U JEMOKPATU3ALIUI0 OTHOIICHHUIA;

5) HenpeB34TOe OTHOIICHUE K IMApTHEPaM;

6) MpuU3HaAHNWE HEMMPUKOCHOBEHHOCTH JIMYHOTO JJOCTOMHCTBA KaXk0T0 YEJIOBEKA;

7) 4eCTHOCTb;

8) MoOHMMaHNe UHTEPECOB COOECETHUKOB.

JTHKA O0IEeHUA TPOSIBISECTCS B MAaHEPE MPABUIILHO TOBOPUTH. BaKHBIMH acnieKTamu
SABJISIFOTCSI TaKXK€ MHTOHALMS, SA3bIK, NUCTAHLMUSA U NOBeaeHue uHAauBuAa. [IpaBuibHO
ce0s moJaTh MOXKET TOMOYb U3YYEHUE OOIIECTIPUHATHIX MPABUII KYJIbTYPhI OOLIEHUS.

Ha 9t0 cTouT 00patuth BHUMaHUE PU KOMMYHHUKAIUU:

- PaccTosiHue Mexay codeceJHuKamu.

Kynbrypa oOmeHus AuKTyeT CBOM HOpMbI. Hampumep, ajisi HE3HAKOMBIX WJIU
MaJIO3HAKOMBIX JIFOAEH ONTUMAaJbHOW JUCTAHLIMEN MPUHSATO CUUTATh PACCTOSIHUE B 2
BBITAHYThIE PYKU. [loMHUMO COOOpakeHUN JTUYHOTO MPOCTPAHCTBA U KomdopTa 3TO
MMeEeT U MPAKTUYECKOe 3HAUYCHUE JIJIST ATUKETa OOIIEeHUS — JIF000i cOOeCeTHUK MOMKET
CIIOKOMHO YUTH, HUKTO HUKOMY HE 3arOopaXMBacT MPOXO0/1 U HE AEPKUT 34 IyTOBULIBL.

- [Tyranuna.
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Ecnu B xone 001ieHus: Bbl EperyTaayd UMs WIN 3a0bUIH €r0, TOCTATOYHO U3BUHHUTHCS
onuH pa3. KopoTko mompocuTh MNpOIIEHHS MOXKHO M B TOM CiIy4ae, €CIH BBI
CIOTKHYJIMCh WUJTU 3aTSHYJIH May3y B pa3roBope.

- CrieTHu.

OcoObiit TUCKOM(OPT MPUHOCAT CIUIETHUKU Ha Meponpusatusix. [ns Toro 4toObl He
NonacTb B JAYPHYIO WIH IIEKOTIMBYIO CUTYalMIO, HE CTOUT OOCYX JaTh HUKOTO W3
NPUCYTCTBYIOIIUX. DTO ABJIAETCS MPU3HAKOM JYPHOTO TOHA U HE 0100pAETCS STUKETOM
oO01IeHus.

- Tema pasrosopa.

[IpaBunpHO mTOHOOpaHHas Tema Oecenbl — 3ajor ycnexa. B KynabType oOmieHus
CUMTAETCS HEAONYCTUMBIM JIOJras aklEHTyallus pa3roBopa Ha CBOMX CHax,
BOCTIOMUHAHUSX, IE€TAX WIH CYNPYTe, IPUBBIYKAX, O0JIE3HSX, CIUICTHSIX, BKYCOBBIX WIJIH
CEKCYaJIbHBIX IPEINOYTEHUSIX.

Penurus u mnonuTvka BooOLIEe HE JODKHBI 3aTparuBaThbCs, TAaK KaK aCIHEKThI
MHUPOBO33PEHUS SBISIOTCS OUYEHb CMYIIAIOIIMMH TSI OOJIBITMHCTBA JIFOCH.

B Tom ciydae, ecnu coOeceTHUK BBIPAKACT SPKUE IMPU3HAKU PA3APAKEHUS OT
BBIOpaHHOM TEMBbI, CTOUT U3BUHUTHCS U MIEPEBECTU PA3TOBOP B 00JIee HEUTPATIbHYIO.
TakTuuHOCTH DTHKA OOILIECHUS HAKJIAJbIBAET OJAHO3HAYHBINA 3alpeT Ha HCIOJIb30BAHUS
A3bIKa, HE3HAKOMOTIO JIJIsl OKPYXAIOUINX Bac Jitojed. [laxke eciiu Bbl TOBOPUTE CO CBOUM
JaBHUM 3HAKOMBIM B KOMITAHUH JPYTUX. ITO BOMHUIONIAS OECTAKTHOCTH!

- Cnengyer u3berarhb )KaproHHBIX CJIOBEYEK M NMpoQeccuoHaNbHON TepMuHojoruu. [Ipu
3HAKOMCTBE C NPEICTAaBUTENIEM KaKoW-mmOo mpodeccuu (CTpOUTENIEM, BPAuOM WIIU
IODUCTOM), HE TIPUHATO TPOCUTh y HHUX coBeT. [Ipu BO3HMKHOBEHHWH TaKOH
HEOOXOJUMOCTH CTOMT JOTOBOPUTHCA O JIMYHOM BCTpede B Apyroe Bpems. Takum
00pa3om, 3TUKET 00IIeHUsI OyAeT COOIOJICH.

- Tepnenue.

He Bcerna tema pasroBopa MOXeT ObITh BaM HMHTepecHa. Eciu cobeceqHUK mocuuTan
HY>KHBIM JIOHECTH KaKyro-TO HH(]opmammio, ero HeoOXoauMo BbICaymath. Ecin oHa

HEMpUATHA, MOXXHO HE3aMETHO MEPEeBECTH pasroBop B Jpyroe pycio. [IpepsiBaTh
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co0ecelHUKa Ha TOJIYCIOBE — MPU3HAK JypHOTO TOoHA. Takke Kak U JIEeMOHCTPUPOBATH
SIBHOE pa3pa)X€HUe, HETEPIICHUE U 3J10CTb.

JlenaTp 3aMeuaHHMsI HE CUMTAETCS KOPPEKTHBIM M JONYCKaeTcs Jullb B
UCKITIOYUTENBHBIX CIIydasX. DTUMHU CIydasMH, KaK TJTACUT STUKET OOLICHHUS, SIBISIETCA
rpy0OCTh B OTHOIIEHWM Bac WIM BalllUX OJIM3KUX, CIJICTHHU, 3aTParvuBaHHE JTUYHBIX
BOIIPOCOB 0€3 pa3pelieHus, KpUTHKA.

- [IposiBnenue unTepeca.

[IpucTtanbHO ¥ HEMPEPHIBHO paccMaTpUBaTh YeJIOBEKa Helb3sl. OCOOCHHO CMYyIIAIOIUM
ABJISIETCS B3IV HA IPYTOro BO BPEMS €JIbI.

- FOmop

WHoraa BO3HUKAET JKeIaHHUE pa3psaIuTh 00CTaHOBKY WM MOJKPENUTh CBOM CIIOBA YEM-
TO MPUATHBIM WM SIPKOM WIyTKOH. JIroOble aHEeKAOThbI, 3a0aBHBIE MCTOPUHU, CTHUILKH
YMECTHBI B HEOOJIBLIINX J]03aX U TOJIBKO B COOTBETCTBUU C KOHKPETHOM TEMOM.

- JIleMOHCTpanus cBOero npeBocxoACcTBa

Hukomy He HpaBUTCS olIynaTh ceds riymnee cBoero codeceqnuka. [loatomy nogaBiasith
CBOEro coOeceHUKa »Hpyauimed — He Jydmuid BapuaHT. llepeorneHuBanue u
BOCXBAJICHHE CBOMX BO3MOYKHOCTEW TOXKE BPAJI JIU HAWJET CBOUX ITOKJIOHHHUKOB.

B cnyuae, eciu BBl B UeM-TO HE pa30OHpaeTech, HE HaJl0 CTECHATbCA. COINIaCHO 3THKE
OOIIIEHUsI, 3TO MOXKHO O3BYYHUTHh U MOMPOCUTH OOBACHUTH. JIrOAM JHOOAT MPOSIBICHHE
MHTEpECa K HUM, a TaKXe BO3MOXXHOCTb OTKPBITH YTO-TO HOBOE ISl CBOETO
cobeceTHUKa.

- ckpeHHOCTD

Otuka OOIEHUs NPEeaIoiaraeT yBaXMTEIbHOE OTHOUIEHHE K colOecenHuKy. B Tom
cllydae, €CiM Cllydusiach Oela Uiu HeAopa3yMEHHE, OY€Hb Ba)KHbI CJIOBA MOJIEPIKKH.
Ho ucnonb3oBaTh crepeoTUNHbIE (Ppa3bl 1 BCEM U3BECTHBIE MYIpPbIE COBETHI — MPU3HAK
IypHOro ToHa. [lonpITaiTeCh BOUTH B CUTYalMIO, HAWTH MCKPEHHUE CJIOBA MOAIEPKKU
JUISL 4eJOBEKa. JTO IMOKA3BIBAET BAllle YBAXXEHUE K HEMY, 3aMHTEPECOBAHHOCTH B €T0
JUYHOCTHU U 0JIaro1apHOCTh 33 OTKPBITOCTb.

- [IpaBunibHOE OOparieHue
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OTtuka oOIIeHHs MOJpa3yMeBaeT MPaBHIbHOE OOpalleHHe K JAPYroMy 4elOBEKY, BE/b
MMEHHO C HEro HAauYMHAeTCd KOMMYHHKalus. OueHb Ba)KHO YUYUTHIBATH BO3PACTHHIE,
MOJIOBBIE U CTAaTyCHbIE OCOOCHHOCTU B TAaKOM TOHKOM jienie. MlHaye ecTh pUCK Hadarth
oOlLIeHnE C HENPUITHOW HOTBHI.

- «BpD» 11 «TBI»

OTHUyeckre HOPMbI OOUICHUS MPEIoJiaraloT oOpalieHUe Ha «ThD» TOJIBKO K CaMbIM
ONMM3KUM JIOASAM M JeTAM Miaame 12 JeT., a co BCEMHU OCTaJbHBIMU HCIIOJIb30BaTh
bopmynupoBky «Bbi». [laxke B TOM cilydae, eciii 4eJI0BEeK OJHOTO C BaMH BO3pacTa.

- JlemoHcTpanus poacTea

B oOumiectBe He Bcerja NMPUBETCTBYETCS YPE3MEPHOE AKLEHTUPOBAHUE HA OIM3KHUX
OTHOUIEHUSX NIBYX uiu Oonee mrojed. [l Toro 4yTtoObl HE MpUBJIEKAaTh BHUMAaHHE, B
oOIIECTBE MOCTOPOHHUX JIOJEH, OJMM3KUX Npy3ed WIM POJACTBEHHUMKOB HAa3bIBAIOT IO
MMEHHU.

- [lepexon k HeopuUIMATIEHOMY OOLIEHUIO

Cosepiiats nepexof ¢ «Bb» Ha «Th» HEOOXOAMMO MEIJIEHHO U OYeHb TakKTU4YHO. Kak
[JIACUT PEUYEBOM OSTUKET W KyJIbTypa OOIIEHUS, Jydlle, €CIM WHUIMAThBa OyJeT
HUCXOJUTh OT JKCHIIMHBI WJIM YEJIOBEKA, CTApLIETO IO BO3PACTy WM COLHAIBHOMY

ITOJIOXKCHHUIO.

3.1.3 PeduexkcuBHoe (aKTHUBHOE) CJyHIaHMEe TIPEACTaBIsieT COOOM mpolecc
pacipoBKH CMbICTA COOOIICHU. BBISICHUTH peadbHOE 3HAYEHUE COOOIIECHUS
MOMOTralT  pe(pIeKCUBHBIE OTBETbI, CpPEAUM KOTOPBHIX BBIACISIIOT BBISICHEHUE,
nepedpazupoBaHue, OTPAKEHUE UYBCTB U PE3IOMUPOBAHHUE.

BrisicHenue npeacrasnsier co0oil oOpallleHne K TOBOpSIEMY 3a YTOUYHEHHUSIMH MpH
MOMOILM KIIOUeBbIX ¢pa3 Tuna: «5 He mnoHsu», «UYTO BB UMeeTe B BHIY?,
«IToxanyiicra, yTO4HUM 3TO» U T. II.

[lepedpasupoBanue — coOCTBeHHass (HOPMYIUPOBKA COOOIIEHUS TOBOPSIIETO IS

npoBepku ero TouyHocTH. KiroueBwie ¢pasbl: «Kak s moHsn Bac..», «Bwel mymaere,

4T10...», «Il0 Bamemy MHEHHIO...»
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HpI/I OTpaXXCHHNU YYBCTB aKIICHT ACIaCTCA Ha OTPaAKCHUHU Clymaronmm

HMOLIMOHAIIBHOTO COCTOSIHUSL TOBOpSIIEro mpu mnomomu ¢pa3: «BeposTtHO, BBI

YYBCTBYCTC...», «BBI HECKOJIBKO PAaCCTPOCHEI...» U T. I.

[Ipu pe3roMUPOBAHUM TOABITOKUBAIOTCSA OCHOBHBIC MJAEH U YYBCTBA TOBOPSIIETO, IJIS
Yero UCHoJib3yroTcs (pasbl: «BammmMu 0CHOBHBIMU UESMU, KaK S TIOHSUI, SIBIISIIOTCSL...»,
«Ecnu Tenepb NOJABITOXKUTH CKa3aHHOE BaMHU, TO...»

PestomupoBaHre yMeCTHO B CHTyallUsxX MPU OOCYXICHUH PA3HOTJIACHA B KOHIIC
Oecebl, BO BpeMsl IITUTEIBHOTO 00CY>KIEHUS BOIIPOCA, TP 3aBEPIICHUH pa3roBopa.
TexHUKH, KOTOPbIE MEMIAKT AKTUBHOMY CJIYLHIAHUIO:

1. Hecamuenas oyenka — TpHUHIKEHHE TNapTHepa Mcnosb3yroTcsi BBICKA3bIBAHMS,
MPUHIKAIONIUE JIMYHOCTh MapTHepa. [I[puHmxkeHrne napTHepa MOXKET NPUHUMATh pa3—
JUYHbIE (POPMBI:

a) MpsAMOE OCKOpOJICHUE (HApUMeEp, «TITYTIEI», «KMEP3aABEI);

0) HeraTUBHas OIIEHKA B paMKax 0J1aronpucTOMHOCTH (4TO PaKTUYECKH PABHOCUIHHO
TOMY, 4TO 0003BaTh YEJIOBEKA AypaKkoM, HEBEKI0H ), HAIIpUMED:

2. Henopuposanue

ColecelHUK HE MPUHUMAET BO BHUMAaHUE TOTO, YTO TOBOPUT MapTHEpP, MpeHeOperaer
ero BbICKa3bIBaHUSIMU. C MOMOUIbI0 UTHOPUPOBAHUS MOYKHO YHU3UTH YEJIOBEKA HE
TOJIBKO CITIOBaMH, HO U 0€3 CIIOB. DTOT MPHUEM UPE3BbIYAHO OOJIE3HEH IJIS YeJIOBEKa U
OCTAaBJISIET JIOJITYI0 00Uy, OCOOEHHO, €CJIH MPUMEHSIETCS B IPUCYTCTBUU IPYTUX.
HenmapoM oHMM M3 caMbIX CHJIBHBIX BO3ACHCTBHM Ha JUYHOCTH SBJISETCS OOMKOT CO
CTOPOHBI TPYyIIbl, 00mecTBa. [ICMXOMOTMYECKU CMBICT 3TOM TEXHUKH B TOM, 4YTO
YeJIoBeK Kak Obl MCUe3aeT B IJla3ax JAPYTHX, MEPEecTaeT CyliecTBoBaTh. IrHOpupoBaHue
MOKET MPUHUMATH Pa3InYHbIE POPMBI.

3. Deoyenmpusm

CobecenHUK TIBITACTCSI HAWTH y TAapTHEpa MOHWMAHUE JUIIL T€X MPOOJeM, KOTOPHIC
BOJHYIOT €T0 CaMOTO. DTOICHTPU3M MOXKET ObITh OPOXKICHUEM 3TOM3Ma, HEXETaHUS
MMOHUMATh MPOOJIEMBI JAPYroro, HO MOXET OBITh M CJIEJACTBUEM HEYMEHHS CTaTh B
MO3UIIUIO JIPYTOro YeI0BEKa, OTCYTCTBUS ONbITAa MIPOHUKHOBEHUS B UY>KOU MUP.

4. 3ameuanue o xooe beceowvl
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Bricka3biBaeTcsi BHedaTieHHME O TOM, KakK IMpoTekaeT Oecena: «Mbl HECKOIBKO
OTBJIEKJIUCh OT TEMBI», «Mbl HACTOJIBKO 3MOIMOHAIBHO OeceayeM, 4YTO HaM 3TO
MEIIaeT» U T. M. ITa TEXHUKA OTHOCUTCS K IPOMEXYTOYHBIM, T. K. BIIEYATICHUE OT Hee
CHJIBHO 3aBUCHUT OT ()OPMBI, B KOTOPYIO OHA O0JIEKACTCs.

Ecnu, mampumep, AaTh pe3Kylo, HETAaTUBHYIO OIIEHKY, TO pPe3yJbTaT MOXET OBITh
HeraTUBHBIM, Hanpumep: «Mbl ¢ Bamu TpaTum Bpemst Ha epyHAY». Kpome Toro, 3To —
TEXHHKa MeTa-KOMMYHHUKAllMM, OHA JaJeKo He BCEerJa OKasbIBaeTcs ymecTHoll U
JOJHKHA TIPUMEHSTHCS C yUYETOM CTHIISI BEICHUST OE€CeIbl.

5. Iloooakusanue

CobeceqHUK COMPOBOXKAAET BHICKA3BIBAHUS MTAPTHEPA PEAKIIUSAMU THIIA: «Ia-7a», «YTY»
N 1. n. To, HacCKOJbKO 3Ta TEXHHMKA CIIOCOOCTBYET KOHTaKTy HM_KOM(pOpTHa AJis
napTHepa, 3aBUCUT OT CTETEHHM BKJIIOYCHHOCTH MOJaKMBaromero cooeceqnuka. Eciu
Takoe TOJJaKUBaHUE HOCUT (GOpMalbHBIA  XapakTep M  MPOU3BOJUTCH C
OTCYTCTBYIOLIUM BHJIOM, TO 3Ta TEXHHMKA OKa3bIBaeTcsl OJIM3Ka K TEXHUKE
WUTHOPHPOBAHMS, KOTJA, COXpaHSIs «CBETCKOCTB» TIOBEACHUS, OJIWH COOECEeIHUK
MOKa3bIBaeT APYroMy, KaKk OH ILIEHUT ero BbicKa3biBaHus: «Menu, Emens — TBos
Henens». Takas peakuusi He OyAeT CHOCOOCTBOBAaTh YCTAHOBJIIEHUIO aTMOC(epbl
JI0BEpUs U pPAaBEHCTBA B KOHTAKTE.

TexHHUKH, cCIOCOOCTBYIOIIME AKTUBHOMY CJIYIIAHMIO:

1. IlepedpazupoBanue (3X0-TEXHUKA)

CobeceqHUK CBOMMHU CIIOBaMU IE€PEAAET BhICKa3bIBAHME MBICIM W YyBCTBa MapTHepa:
«Ecnm s Bac mWpaBWIBHO TOHSII...», «/pyrumm cnoBamu..» W 1. m. ['nmaBHas
«TEXHUYECKasn» Ienb mnepedpasupoBaHus - yTouHeHHe uHpopmanuu. s sToro
BBHIOMpAIOTCST HaubOoJiee CYIIECTBEHHbIC, BaKHbIE MOMEHTHI coobmeHus. [lpu
«BO3BpATE» PEIUIMKH HE CTOUT YTO-TMOO M00aBIATH «OT ceds», MHTEPIPETUPOBATH
CKa3aHHOE, HO B TO K€ BpeMs Baia (ppaza He JOHKHA ObITh OYKBAJIBHBIM TOBTOPCHUEM
clI0B cobecenHuka. Eciaun 3TH mpaBuiia He cOOMI0AaTh, TO MOTYT BOBHUKHYThH IIOMEXH B
Oecene, co3acTCs ONUIYIICHHE, YTO HAa CaMOM JIeJie BBl HE CITyIlIaeTe COOECEeTHUKA.

2. Pe3stomupoBanue

CobeceqHUK BOCIPOM3BOAUT BHICKA3bIBAaHUS MAapTHEPA B COKPAIIEHHOM, 0000IIEHHOM
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BHJIe, KpaTKo (QopMyIHpyeT camoe CYIIECTBEHHOE B HHX: «BammMu OCHOBHBIMU
UJESIMU, KaK S TIOHSUI, SIBIISIIOTCSL.. . », «Tak. .. ».

PestoMupoBanue moMoraer mnpu OOCYKIEHUH, PACCMOTPEHUU TMPETEH3HM, Korja
HEO00XO0IMMO

pemnTh Kakue-mubo mpobiaeMbl. OHO 0coOeHHO AS(PPEeKTUBHO, €CAU OOCYKIECHUE
3aTSIHYJIOCh, UAET MO KPYTy WM OKa3ajoch B Tymuke. Pe3tome Mmo3BOJsieT HE TPaTUTh
BpeMs Ha IOBEPXHOCTHBIC, HE OTHOCSIIHUECS K JeNy pa3roBOphl. Pe3toMupoBanme
MOJKET OBbITh IEUCTBEHHBIM U HEOOMIHBIM CIIOCOOOM 3aKOHUYUTH Pa3rOBOP CO CIHUIIKOM
CJIOBOOXOTJIMBBIM COOECETHUKOM (B TOM YHCIIE U 1O TeICPOHY).

3. CooO11ieHne 0 BOCTIPUSITUU APYToro napTHepa

Bbl cooOmraere mapTHepy, Kak Bbl €r0 BOCIPUHUMAETE B JaHHBIM MOMEHT, HalpuMep:
«MHue

KaXXeTcs, Bac 3TO OUYEHb Oropyaery, «Bac 4To-To cMyIiaeT B MOEM MPEIOKEHUU?», «Y
Bac

CYACTIIMBBIA BUI». BaXXKHO HE yTBEpKIaTh, UTO Balll COOCCEAHUK HUCIBITHIBACT T€ WU
MHBIE YyBCTBA, @ TOBOPUTH O CBOMX BIICUATICHUSX, MPEATNOIOKEHUIX (aHAJIOTHYHO
MPETOCTOPOKHOCTSIM B TeXHHUKE «Pa3ButHe umen»).

C moMoMIbIO 3TOM TEXHUKH BbI MOXKETE IIOMOYh COOECETHUKY OCO3HATh U BBIPA3UTh €T0
AMOIINH, CHAThH U3JIUIITHEE HATPSDKEHHE, MIOKa3aTh, YTO BBl €0 MOHUMAETE U CYUTACTECh
C €ro COCTOSIHHEM. DTO TaK)Ke TEXHHWKA METAKOMMYHHKAIIUH, KOTOPas MOXKET IMTOMOYb
OCO3HATh M MPEOI0JIETh PA3INUUS B CTUIISX BEJCHUS Oecebl.

4. CooO111eHre 0 COOCTBEHHOM CaMOYyBCTBUU

BrI coobmiaere mapTHepy, Kak Bbl ce0s UyBCTBYETE B TAHHOW CHUTYAIlUH, HAIIpuUMep: « 51
oreyajeH TeM, YTO Bbl MHE HE Bepute», «MHE O4YeHb OOMIAHO ATO CIBIMIATHY», «S1
MIPOCTO CYACTIIMB, YTO BCE TaK yJadHO CKIaabiBacTcsa». CKka3aTh O CBOEM COOCTBEHHOM
COCTOSIHUM HEPEIKO IOJIE3HO, OCOOCHHO B DMOIIMOHAIBHO HAMPSKCHHBIX CHUTYAIUSsX.
DTO TO3BOJSET MPEOJ0JICTh HETATUBHBIC TMOCIEICTBUS HAIICH MPUBBIYKUA MOCTOSHHO
KOHTPOJIMPOBaTh CBOM YYBCTBA: HEAOCTATOYHOCTh WX OCO3HAHUS W TPYAHOCTh HX
BBIPKEHHUSI, TIOTEPIO SMOIIMOHATBHOTO KOHTAKTa, CyXocTh W dopmanbHOCTh Oecenbl.

Jlame CCJIM BbI T'OBOPUTE O CBOMX HEIaTMBHBLIX YYBCTBAX, OTO MOXKCET PACIIOJOXHUTDL K
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BaM CO6CCGI[HI/IK21, TaK KaK IIOKaXXCT Bally 4YCCTHOCTb, OTCYTCTBHC JIMOCMCPHUA U

BBIPA3UT MPSIMO TO, YTO BCE PaBHO YyBCTBOBAJIOCH U JIABUJIO HA BaC 000UX

3.1.4 Metoabl Hcclaeq0BaHMS W PAa3BUTUSI KOMMYHHUKATHBHBIX CIOCOOHOCTEMH
KoMMyHHKATHBHbIE HABBIKH U YMEHHS

KoMMyHMKATHBHBIE HaBBIKH —  3TO CIIOCOOHOCTh  4YEJIOBEKAa  IMPABHIIBHO
B3aMMOJICHCTBOBATh C OKPYXKAIOIMIMMH. TO €CTh, MOHATHO BHIPAKAaTh CBOM MBICIIH H
WHTEPIPETUPOBATh MONYYCHHYIO MHGOpMAIUIOo OT Apyrux. [IpocTeiMu cioBamu, 3TO
HaIlla CII0COOHOCTBH OOIIAThCS.

OTH yMeHUs MPUOOPETAIOTCS BMECTE C COIUATBLHBIM OMBITOM YEJIOBEKA, TP TTOMOIIIH
JIOTIOJTHUTEIIPHOTO U3YUYEHUS Pa3TUIHBIX HAYK.

Onpenenennyo uHOpMaIMIO MBI IIOdydyaeM B IIporiecce BocmuTanus. Ho s
YCHEITHOTO HaJTaKUBaHUS KOMMYHHKATHBHOTO B3aWMOJICHCTBHS 3TOTO HEIOCTATOYHO,
HEOOXOJIMMO COOTBETCTBOBAThH IlapaMeTpaM, OXXHUJIAEMbIX JPYTHMMH YyYaCTHUKaAMHU
B3aUMOJIEIICTBHA.

KoMMyHMKATHBHBIE HABBIKH H CIIOCOOHOCTH

CYHIGCTBYIOT OIIPEJICICHHBIE CIOCOOHOCTH, B COBOKYIIHOCTH _00€CII€UMBAIOIINE

WHAWBUIY KOMMYHHUKATUBHYIO KOMOETEHTHOCTE.

® YMCHHE IIPOTHO3UPOBATH COLMAIBHO-TICUXOJOTHYECKUE OCOOCHHOCTH CHUTYyaIluu
OOILIEHHUS;

e [IporpaMMHPOBAHHE OOIIEHUSA, KOTOPOE TMOJpa3yMeBaeT, YTO YEIOBEK YyMEET
HaIPaBJIsATh PA3rOBOP B HEOOXOIUMOE €My PYCIIO, 3aBHUCSINEE OT IEIH Pa3roBopa, a
TaKKe JIMYHBIX TIPEATIOUTCHHM;

e VyIpaBJICHUE OOIICHHUEM, MO3BOJISIONICE MOTYIUTh OTBETHI HA BOMPOCHI, O KOTOPHIX
coOeceTHUK HE XOUYET TOBOPUTH;

e yMCHHE TpPUHUMATh M OKa3blBaTh 3HAKW BHHUMAHHS; yMEHHE pearupoBaTh Ha
KPUTHKY,

e yMCHHE pearnpoBaTh Ha MPOBOIUPYIOIIEE MOBEACHNE COOCCETHUKA,

® YMEHME IPOCUTH;

CHIOCOOHOCTH OTBEYATh OTKA30M Ha Uy>KYyI0 IPOChOY;
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YMEHHE OKa3bIBaTh COUYBCTBUE U MOAIEPKKY;
IIPABWJIBHO IIPUHUMATh COYYBCTBHE M MOJIEPKKY OT OKPYKAIOIIUX JIFOACH;
KOHTAaKTHOCTb;

IMPaBHJIBHO pCarupoBaTh HA ITOIIBITKH BCTYIIUTh B KOHTAKT.

KOMMyHHKaTHBHbIe npaBuJia

CyniecTByIOT YHUBEPCAJIbHbBIE TIPABUIIA JJIs1 JIFOOBIX YCIOBHUHM U TUIIA OOIICHHUS:

cooOmraeMasi MbBIC/Ib JIOJDKHA OBITh a0CONIOTHO IMOHATHA TOMY, KTO JKEJIaeT ee
O3BYYUTH;

cOOECeTHUKH JOJKHBI OBITh TOTOBBI K B3aMMOINIOHMMAHUIO U HauOoJiee MOHATHBIM
CHOCOO0M CTapaThCsl COOOIIATh CBOU MO3UIIHH;

O3ByuY€HHBIE (Ppa3bl HE TOKHBI MOJAPa3yMeBaTh HECKOJIBKUX CMBICIOB, OBITh
TOYHBIMH YW KOHKPETHBIMH; CJIEIyeT yAENSATh BHUMAHHE HEBEPOAIbHBIM 3HAKaM B
npouecce OOILIEHUs, TO €CTh MHUMHKE, >KeCTaM, MHTOHAIlMHM, COOTBETCTBYIOLIUM
coo0uraemMoil UHPpopMaLHUU.

[Ipu cobmiogeHNH 3TUX TpaBWiI, OyIyT COBEPIICHCTBOBATHCS KOMMYHHKATHBHBIC
HaBbIKM U OOIEHUE MPEBPATUTCA B CIOCOO MEXAY JIOAbMHU ICHUXOJOTHYECKHX
O6apbepoB.

BrisiBienue WHAWBUAYAJIbHBIX KOMMYHHKATUBHBIX CITOCOOHOCTENA.

MeToabl HCC/IeI0OBAHUS KOMMYHUKATHBHBIX CIIOCOOHOCTEH:

OueHka ypoBHSI 00IIUTETBLHOCTH

1. Bam npeacTout opavHapHas WM JejoBas BcTpeda. BeiOMBaeT 1 Bac M3 KOJIEH €€

oXxugaaue?

2. He oTknaapiBaeTe 1M Bbl BU3UT K Bpady A0 MOCIEIHEr0 MOMEHTa?

3.

Bei3siBaeT 1m Yy BaC CMATCHUC W HCYJOBOJILCTBUC IIOPYYCHHC BBICTYIIATH C

JOKJIaJI0OM, CcOooOIIeHreM, nHpopmalmend Ha KakoM-JIMOO COBEIIaHWUU, COOpaHUU WIH

TOMY IIOJIOOHOM MEpOTPUATUU?

4. Bam npenjaraioT BbleXaTh B KOMaHJIUPOBKY B TOpPOJI, IJie Bbl HUKOTJA HE OBbIBAJIM.

[Ipunoxxkurte 11 BBl MAKCUMYM YCHIIUN, 4TOOBI N30€KaTh ATOW KOMaHAUPOBKHU?
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5. JIroOuTe 11 BBI ACUTHCS CBOMMH TEPEKUBAHUSIMHE C KEM OBl TO HU ObLTO?

6. Paznpakaerech M BBI, €CIM HE3HAKOMBIN YEJIOBEK Ha YJHWIlE OOpAaTUTCS K BaM C
pocb00il (Moka3aTh JOPOTY, Ha3BAaTh BpeMsl, OTBETUTh Ha KaKON-HUOYIh BOIPOC)?

7. Bepute m1 BB, 4TO CYIIECTBYET MPOOJIEMa «OTIIOB M JETEW» M YTO JIOJSIM Pa3HBIX
NOKOJIEHUW TPYAHO MOHUMATh APYT Apyra?

8. IlocTecHsieTech M Bbl HAllOMHUTh 3HAKOMOMY, YTO OH 3a0bUl BaM BepHYTH 10
pyOuieii, KOTOpBIE 3aHAT HECKOJIBKO MECSIIEB Ha3aa?

9. B pecropane nub0 B CTOJOBOW BaM MOAAIM SIBHO HEJOOPOKAYECTBEHHOE OJIIOJIO.
[TpoMouuTe 1K BBI, TUIIL PACCEP)KEHHO OTOJBUHYB, TaAPEIIKY?

10. Oka3aBmIKCh OJIMH HA OJAWH C HE3HAKOMBIM YEJIOBEKOM, Bbl HE BCTYIUTE C HUM B
Oeceny u OyZieTe TATOTUTHCA, €CIIM MIEPBBIM 3arOBOPUT OH. Tax Jin 3T0?

11. Bac npuBoauT B yxac mato0as JJIMHHAs o4epeib, I1e Obl OHa HU Obula (B MarasuHe,
oubnuoTeke, kKacce KuHOTeaTpa). llpeamourere UM BBl OTKa3aTbCsi OT CBOETO
HaMepeHus..."?

12. boutech 1M BBl y4acTBOBATh B KaKOW-IMOO KOMHCCHUU IO PACCMOTPEHUIO
KOH(DJIUKTHBIX CUTYyaIHii?

13. ¥V Bac ectb COOCTBEHHbIE CYry0O HHAMBUAYaJIbHbIE KPUTEPUH OLEHKHU
MIPOU3BEACHUN JINTEPATYPhl, UCKYCCTBA, KYyJIbTYPbl, © HUKAKUX YY>KUX MHEHHUM Ha 3TOT
CYET BBl HE TIpUeMIIeTe. DTO TaK?

14. Ycnpimap rae-HuOyAb B Kyjlyapax BbICKa3bIBaHHME SIBHO OIMIMOOYHOW TOYKH 3pEHUS
10 XOPOILIO U3BECTHOMY BaM BOIIPOCY, MPEANIOYTETE JIU Bbl IPOMOJIYATh U HE BCTYIATh
B criop?

15. Bei3biBaeT 11 y Bac J0cCaay 4bsS-JIMOO0 Mpochk0a MOMOYbL pa3zo0paThCs B TOM HIH
HWHOM CJIy’K€OHOM BOIIPOCE UK yueOHOU Teme?

16. OxoTHee M BBl U3JIaraeTe CBOIO TOYKY 3pEHUs (MHEHHE, OLICHKY) B MHCbMEHHOU
dbopme, ueM B yCTHOM?

Tenepb peKOMEHAYETCSI CAaMOMY OLIEHUTh OTBETHI: 32 KAXKII0€ «J1a» — 2 OUYKa, KMHOTIa»
— 1 ouko, «aeT» — 0. 3arem o011ee YUCIIO OUKOB CYMMUPYETCS U 10 KJIacCU(pUKATOPy

ONPEAEIACTCS, K KAKOM KaTErOPUU JIH0JIEN Bbl OTHOCUTECH.
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30—32 ouka. Bel sIBHO HEKOMMYHHKA0EIbHBI, U 3TO Baila 0ef1a, Tak Kak CTpagaeTe OT
sTOro Oosnbiie Bcero Bbl camMu. Ho m OnuskuMm BaM mmonsM Toxe Herderko. Ha Bac
TPYJIHO TIOJIOKUTHCS B JIeJIe, KOTOpoe TpeOdyeT rpynnoBbix ycunuid. CrapaiTech cTaTh
oOmmTensHee, KOHTPOIUPYHUTE ceOsl.

25—29 oukoB. BBl 3aMKHYTBI, HEpPa3rOBOPYMBHI, MPEANOYUTAETE OJMHOYECTBO, U
O3TOMY Yy Bac, HaBepHoe, Mano napy3ed. Homas paboTra U HEOOXOAMMOCTH HOBBIX
KOHTAKTOB €CJIM U HE BBEPraeT Bac B MaHHUKY, TO HAJ0JTO BBHIBOJIUT U3 paBHOBecHUs. Bbl
3HaeTe ATy OCOOCHHOCTh CBOEro XapakTepa W ObIBaeTe HeNOBOJIbHBI co0oi. Ho He
OTPaHUYUBANTECh TOJBKO HEJIOBOJIHCTBOM — B Ballleil BIIACTH TMEPEIOMUTH 3TU
OCOOCHHOCTH XapakTepa. Pa3Be He ObIBaeT, 4YTO MNpH KaKOU-TMOO CHIIBHOU
YBJIEYEHHOCTU Bbl 0OpeTaeTe BIAPYT MOJHYI0 KOMMYHHKA0enbHOCTb? CTOUT TOJBKO
BCTPSIXHYTHCS.

19—24 ouka. Bl B U3BECTHOI CTENEHU OOLIUTENIBHBI U B HE3HAKOMON OOCTaHOBKE
qyBCcTBYyeTe ceOs BroiHe yBepeHHO. HoBble mpolOiieMbl Bac He myraioT. M Bce ke c
HOBBIMH JIFOJIBMU CXOJHUTECH C OTJISAKOM, B CIIOpax M JUCITYTaxX y4acTBYeTe HEOXOTHO.
B Bammx BBICKAa3bIBAHUAX IOPOM CIMIIKOM MHOTO capka3ma 0Oe3 BCSIKOrO Ha TO
OCHOBaHUS. DTH HEJIOCTATKH UCIIPABUMBI.

14—18 oukoB. Y Bac HOpMaJIbHasi KOMMYHUKA0ETbHOCTh. BbI 1IF0003HATENBHBI, OXOTHO
CllylllaeTe MHTEPECHOr0 cOOECeHUKA, IOCTATOYHO TEPIENNUBBI B OOIIEHUH C IPYTUMH,
OTCTaWBaeTe CBOIO TOUKY 3pEHHs O€3 BCHBLILYMBOCTH. be3 HEMPUATHBIX MepeKUBAHUNA
UJeTe Ha BCTpEYY C HOBBIMHM JIIOAbMHU. B TO ’ke BpeMs Bbl HE JIOOMTE IIyMHBIX
KOMIIaHUi; SKCTpaBaraHTHBIE BBIXOJKH U MHOTOCIIOBHE BBI3BIBAIOT y BAaC pa3apaKeHHE.
9-13 oukoB. Bwl Bechma OOMIUTENBHBI (MOPOM, OBITH MOXKET, JaXXe CBEPX MEPHI).
JIroOOMBITHBI, PA3rOBOPUYMUBHI, JIIOOUTE BBICKA3bIBATHCS IO Pa3HBIM BOINPOCAM, YTO,
ObIBaeT, BBI3BIBACT pa3pakeHrne OKpykaromux. OXOTHO 3HAKOMHUTECh C HOBBIMH
moapMu. Jlrobute ObIBaTh B IIEHTPE BHUMAaHMs, HUKOMY HE OTKa3bIBacTe B MPOCKOAX,
XOTSI HE BCEr/la MOXKETE X BBIIIOJIHUTH. bbIBaeT, BCObUIMTE, HO ObICTPO oTXoAuTe. Yero
BaM HEIOCTAaeT, TaK STO YCHIYUBOCTH, TEPIEHUS M OTBArd MPH CTOJIKHOBCHHU C
cepbe3HbIMU TpoOsiemamu. [lpu xemaHuu, ogHAKO, Bbl MOKETe ceOsl 3aCTaBUTh HE

OTCTYTIATh.
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4-8 oukoB. Bbl, m0mKHO OBITH, «pyOaxa-mapeHb». OOIIUTENBHOCTH OBET U3 Bac
KioyoM. Bel Bcerma B Kypce Bcex nen. JlioOuTe mpUHMMATh ydacTHe BO BCEX
JOUCKYCCUAX, XOTSI CEpbE3HbIE TEMBl MOTYT BbI3BATh y BaC MHUIPEHb M JaXe XaHAPY.
OxoTHO GepeTe cI0BO MO JII0OOMY BOMPOCY, JIaXe €ClI UMEETe O HEM MOBEPXHOCTHOE
npencrasieHue. Berony uyBcTByeTe ceOsa B cBoell Tapenke. beperech 3a nmoboe aeno,
XOTSl J1aJIeKO HE BCErjJa MOXKETe YCIIEHUIHO JO0BECTH ero 10 KoHma. Ilo »Toit camoi
NPUYMHE PYKOBOAMUTEIW M KOJJIETM OTHOCATCA K BaM C HEKOTOPOHM OIacKOW.
3agymManTech HaJl 3TUM!

3 ouka u MeHee. Bama xoMMyHHKaOeTbHOCTh HOCHT OOJIE3HEHHBIN Xapaktep. Bbl
TOBOPJIMBBI, MHOTOCJIOBHBI, BMEILIMBAETECH B JI€a, KOTOPhIE HE UMEIOT K BaM HUKAKOIO
oTHoIeHus1. bepereck cynuth o npobiaemax, B KOTOPHIX COBEPILIEHHO HEKOMIIETEHTHBI.
BonapHO WM HEBOJBHO BBl 4acTO ObIBAETE NMPUYMHOM pPa3HOro pojia KOH(QIUKTOB B
BallleM OKpPY)KCHHUU. BcnbulbumBbI, OOMIYUBBI, HEPENKO ObIBa€Te HEOOBEKTHUBHBI.
Cepnesnas pabota He A Bac. Jlrogsam — u Ha pabote, U JoMa, U BOOOIIE MOBCIOLY —
TpyaHo ¢ Bamu. Jla, Bam Haj0 mopadoTaTh Haja coboi u cBouM xapaktepom! IIpexie
BCErO0 BOCIUTHIBAliTE B ceOe TEpPHENUBOCTh M CHAEPKAHHOCTh, YBaKUTEIbHEE
OTKOCHUTECH K JIOJSIM; HAKOHEII, TIOAYMANTE U O CBOEM 3[I0POBbE — TAKOM CTHJIb JKU3HU

HE TIPOXOJIUT OECCIETHO.

Tect Ha oneHKY caMOKOHTPOJisA B o0mennu (Tect paspadoraH aMepUKaHCKUM
ncuxosorom M. CHaiizepom)

BHuMaTeNnbHO MPOYTUTE NECATH NPEATIOKEHHI, ONMUCHIBAIOIINX PEAKIIMA HA HEKOTOPbIE
cutyauuu. Kaxgoe W3 HUX Bbl JIOJDKHBI OLEHUTh, KaK BEPHOE WM HEBEPHOE
NpUMEHUTENbHO K cebe. Ecom mnpemioxkeHue KaxeTcs BaM BEpPHbIM — MIIU
MPEUMYILECTBEHHO BEPHBIM, MOCTaBbTE PAJOM C MOPSAIKOBBIM HOMEpPOM OYKBY «By,
€CJIM HEBEPHBIM WJIM IPEUMYIIIECTBEHHO HEBEPHBIM — OYKBY «H».

1. MHe kaxxeTcs TpyIHBIM UCKYCCTBO NOJIpa)kaTh MPUBBIYKAM JIPYTUX JIFOJIEH.

2. 51 Obl, moXKanyi, MOT' CBAJISITh JAypaka, 4YTOObl MPUBJIECYh BHUMAHUE WU M03a0aBUTh
OKPYXaIOIIUX.

3. VI3 MeHs MOT ObI BBIMTH HEIIJIOXOU aKTep.
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4. JIpyrum JIOASIM MHOTJA KaXKeTCsl, YTO s MEePEeKUBaI0 YTO-TO Oojee riryOboKo, YeM 3TO
€CTh Ha CaMOM JIeJIe.

5. B xoMImaHuu s peAKO OKa3bIBalOCh B IEHTPE BHUMAHUS.

6. B pasHbIX cuTyarusx @ B OOIIEHWW C Pa3HBIMU JIIOABMHU S 4acTO Bedy ceOs
COBEPUIEHHO NO-Pa3HOMY.

7. 51 Mory OTCTauBaTh TOJIBKO TO, B YEM sl HCKPEHHE YOCXKICH.

8. UToOBI mpeycneTh B Jenax U B OTHOIIECHUSAX C JIOAbMH, sl CTApaloCh OBITH TaKWM,
KAKAM MEHS 0)KMAAI0T BUJCTh.

9. 51 Mmory OBITh IPYKEITFOOHBIM C JIFOABMH, KOTOPBIX 51 HE BBIHOITY.

10. 4 He Bcerga TakoM, KAKMM KaxycChb.

JIronu ¢ BBICOKUM KOMMYHHKAaTUBHBIM KOHTpoOJEM, 110 CHalepy, MOCTOSIHHO CHEAST 3a
co00M, XOpOILIO 3HAIOT, IJI€ U KaK ce0sl BECTH, YIIPABISAIOT BIPAKEHUEM CBOMX dMOLUH.
Bmecte ¢ TeM y HHMX 3aTpyJHEHA CIIOHTAaHHOCTh CAMOBBIPAKECHUS, OHU HE JIOOST
HEIIPOTHO3UPYEMBIX cuTyaruid. Mx mo3unmsa: «S Takou, Kakoul s €CTb B HAHHBIN
MOMEHT.

JItoqu ¢ HU3KUM KOMMYHUKATHUBHBIM KOHTPOJIEM 0OJiee HETIOCPEACTBEHHBI U OTKPBITHI,
y HHUX OoJjiee YCTOWUYHMBOE «S1», MaJlo TMOJBEPKEHHOE HU3MEHEHUSM B Pa3IMYHBIX
CUTyalUsX.

Iloncuer pe3yabTaToB.

ITo ogHOMYy Oanny Hauucisiercs 3a otBeT «H» Ha 1, 5 u 7-i Bonpockl 1 3a oTBeT «B» Ha
Bce octaibHbie. [loacumTaiite cymmy OamioB. Eciu Bbl HCKpEHHE OTBEYaM Ha
BOIIPOCHI, TO O BacC, MO-BUIUMOMY, MOXHO CKa3aTh CIEAYIOLIEE:

0— 3 OGamma — y Bac HHM3KMH KOMMYHHKATHUBHBIM KOHTPOJb. Barmie moBeneHue
YCTOMYMBO, U Bbl HE CUMTAETE HY>KHBIM MU3MEHSTHCS B 3aBUCUMOCTH OT CUTyaluid. Bel
CHOCOOHBI K HMCKPEHHEMY CAaMOpACKpBITHIO B 0OmIieHHd. HekoTopble cUMTaroT Bac
«HEYZOOHBIM» B OOIIEHUU TI0 MPUYNHE BaIIeH MPSIMOINHEHHOCTH.

4—6 OamoB — y Bac CPeOHUN KOMMYHHKATHUBHBIA KOHTPOJIb, BbI MCKPEHHU, HO
HECJIEPKAHHBI B CBOMX SMOLMOHAJIBHBIX MTPOSIBICHUSIX, CYUTAETECH B CBOEM NOBEACHNUH

C OKpPYXKaromuMH JIFOAbMU.
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/— 10 GamioB — y Bac BBICOKMI KOMMYHHKAaTHUBHBIA KOHTPOJIb. BbI j1eTkO BXOAHUTE B
a100yl0 poib, THOKO pearupyeTre Ha HW3MEHEHHE CHUTyalldd, XOpOILIO YyBCTBYETE
CUTYalMIO U JaXX€ B COCTOSIHUU MPEIBUIECTh BIIEUATIECHUE, KOTOPOE Bbl IPOU3BOIUTE HA
OKPYXaIOIUX.

TecT OLIECHKH KOMMYHUMKATUBHBIX YMCHUH

Bapuanr 1.

WNuctpykuusa: OTMETbTE CUTyallMM, KOTOPBIE BBI3BIBAIOT Yy Bac HEYJIOBJIETBOPEHHE,
Jocany, paapaxkeHue mnpu Oecele C JIIOOBIM YEJTOBEKOM — OyJb TO Balll TOBApHIIL,
COCJIY)KHBELl, HEMOCPEICTBEHHBI HAaYaJIbHUK, PYKOBOAUTEIb WIM MPOCTO CIIyYaWHbBIN
coOeCeIHUK.

BapuanTtsl cutyanuii.

1. CobeceqHuk He JaeT MHE IIaHCA BBICKA3aThCSA, Y MEHS €CTh, YTO CKa3aTb, HO HET
BO3MOKHOCTH BCTaBUTH CJIOBO.

2. CobOeceTHUK MMOCTOSTHHO MPEPhIBACT MEHsI BO BpeMsi OeceTbl.

3. CobecenHUK HUKOTJa HE CMOTPUT B JIMIIO BO BpPEMs pa3roBOpa, U s HE YBEPEH,
CJIyLIa€eT JIX OH MEHS.

4. Pa3roBop ¢ TakuM NapTHEPOM YaCTO BBI3BIBAET YYBCTBO ITyCTOM TPATHI BPEMEHH.

5. CobecenHUK MOCTOSTHHO CYETHTCS, KapaHJall U OyMmara 3aHUMaloT ero OoJblile, 4YeM
MOM CJIOBA.

6. Co0OecenHUK HUKOTJa HE yiblOaeTcs. Y MEHs BO3HHUKAET YyBCTBO HEJIOBOJILCTBA U
TPEBOTH.

7. CobeceqHUK MOCTOSTHHO OTBJIEKAET MEHSI BOIPOCAMHU U KOMMEHTaAPHUSIMHU.

8. Uto OBI 1 HU cKa3aj, cOOSCEeTHUK BCEra OXJIaXK1acT MOM TIBIIL.

9. CobecenHuk Bcerja CTapaeTcsi OMPOBEPTHYTH MEHSI.

10. CobecenHuK mnepeaepruBaeT CMBICI MOUX CJIOB M BKJIQJbIBAET B HUX JPYroe
CoJlepKaHueE.

11. Korga st 3amaro Borpoc, cOOECeTHHUK 3aCTaBIIsIeT MEHS 3alUILAThCS.

12. Mnorpa cobeceqHUK mepecipaiuBaeT MeHs, Jelias BUJI, YTO HE pacClIbIIIall.

13. Cobecemnuk, HE MOCIyIIaB 10 KOHIIA, MEepeOMBaeT MEHS JUIbh 3aTeM, YTOOBI

COIJIaCUTBCA.
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14. CobeceqHuk mpu pasroBOpe COCPENOTOUYECHHO 3aHMMAETCS] TTOCTOPOHHHUM: WTPAET
CUTapeTod, MpOTUpAaeT CTEeKJIa U T. A., U sI TBEPAO YyBEPEH, YTO OH MPH 3STOM
HEBHUMATEJICH.

15. CobecenHuk aenaeT BHIBOJIBI 32 MEHSI.

16. CobecenHuK Bceria MbITAETCS BCTABUTH CIIOBO B MOE MIOBECTBOBAHUE.

17. CobecenHuk Bcerga CMOTPUT Ha MEHSI OU€Hb BHUMATENIbHO, KaK TOBOPST, HE MUTasl.

18. CobeceTHIK CMOTPUT Ha MEHS, KaK Obl OTICHUBAsL. DTO MEHS OCCTIIOKOMT.

19. Koraa s npenjarairo 4ro-HUOYyb HOBOE, COOECEHUK TOBOPUT, YTO OH AYMAET Tak
xKe.

20. CoOeceqHUK NEpEeUrpbIBaeT, MOKa3bIBas, YTO HHTEpPECyeTcs Oecenoil, CIMIIKOM
4acTO KMBAET TOJIOBOM, aXaeT U MOJ1aKUBaET.

21. Korma s TOBOpIO O CEPbhE3HOM, COOECENHHK BCTAaBISET CMEIIHBIE HCTOPHH,
ITYTOYKHU, aHEKJIOTHI.

22. CobeceqHUK YacTo TISIUT HA Yachl BO BpEMs pa3roBopa.

23. Korga s BX0Xy B KaOuHeT, OH OpocaeT Bce Jieja U BCe BHUMaHHUE OOpallaeT Ha
MEHSI.

24. CobeceqHuk BeseT ceOs Tak, OyATO S MEIIAK0 eMy AeNIaTh YTO-HUOYAb BaXKHOE.

25. Cobeceqnuk TpeOyeT, 4TOOBI BCE coTfamainuch ¢ HUM. JIro0oe ero BhICKa3bIBaHHE

3aBeplaeTcsa BonpocoM: «Bbl Toxke Tak qymaeTe?» uin «Bbl ¢ 3TUM HE COTJIACHBI?»

O0paboTKa 1 UHTEPIPETALIUS PE3YIHTATOB.

[ToncunTaiiTe MPOLIEHT CUTYaLMH, BBI3BIBAIOIINX Y BAC JOCAAY U pa3Ipa’keHUE.

70% — 100% — BBI TIOXOM cobecemHuk. Bam HeoOXxoaumo paboTaTh Haa coOOH H
YUUTHCS CITYIIATh.

40%—70% — Bam mpuUCYIIH HEKOTOpPbIE HEAOCTATKU. Bbl KPUTHUECKH OTHOCHTECH K
BbICKa3bIBaHUSM. BaM erie HerocTaeT HEKOTOPBIX JOCTOUHCTB XOPOIIEro co0eceHNKa,
n30eraiTe MOCMENIHBIX BBHIBOJOB, HE 3a0CTPSHTE BHUMAHHE HA MaHEpPE TOBOPUTH, HE
NPUTBOPSNTECh, HE WINUTE CKPBITHIA CMBICT CKa3aHHOTO, HE MOHOIIOJIU3HPYHUTE

pasrosop.
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10%—40% — BBl XOpommii cobOecenHUK, HO HMHOIJA OTKa3bIBacTe MapT HEPY B
MOJJHOM BHHUMaHWM. [IOBTOpSINTE BEXIMBO €r0 BBICKA3bIBAHUS, HJAUTE €My BpEMs
PACKpBITh CBOIO MBICJIb TOJIHOCTBIO, MPUCTIOCAOIMBANTE CBOM TEMI MBIIIJICHUS K €ro
peUH U MOXETE OBITh YBEPEHBI, UYTO OOIIATHCS ¢ BaMH OyJIE€T elle NpUsTHEE.

0 %— 10% — BBI oTiIMUHBIN coOecequuk. Bel ymeere caymarh. Bam ctunp obmeHus

MOJKCT CTAaTb IIPUMCPOM IJIA OKPYIKAIOIIIUX.

Bapwuanr II.

Nuctpykuus: «Ha 10 BompocoB ciieyeT AaTh OTBETHI, KOTOPBIE OLIEHUBAIOTCS»:
«IIOYTH Beeraa» — 2 0ania;

«B OOJIBIIIMHCTBE CydaeB» — 4 Oaia;

«uHOTHa» — 6 0aJJI0B;

«penKo» — 8 GasIoB;

«rmouty HUKorga» — 10 0asuIos.

Crucok BOIIPOCOB.

1. Crapaerech 1M BBl «CBEpHYTH» Oecelly B T€X Ciiydasix, Korja Tema (Win coOeceTHUK)
HEUHTEPECHBI BaM?

2. PaznpakaroT 11 Bac MaHEphI BAIIETO MapTHEPa MO OOIIECHUIO?

3. Moxer nu HeyJAadYHOE BBIPAXEHHE IPYroro dejloBeKa CIPOBOIMPOBATH Bac Ha
PE3KOCTh WK TPyOOCTH?

4. V36eraere 1 BBl BCTyNaTh B Pa3rOBOP ¢ HEM3BECTHBIM WM MaJO3HAKOMBIM BaM
YEIIOBEKOM.

5. imeete 11 BI IPUBBIUKY MepeOUBATH TOBOPSIIETO?

6. Jlemaete v BBI BU, YTO BHUMATEIHHO CITyIIAETe, @ CAMHU JYMaeTe COBCEM O JIPyroM?
7. Mensiete i BBl TOH, TOJIOC, BBIPQKEHHE JIMIIAa B 3aBUCHMOCTUA OT TOTO, KTO BaIll
cobeceTHUK?

8. MensieTe i BBl TEMY pa3roBOpa, €CJIM OH KOCHYJICS HENPHUSITHOU JISl BAC TEMBI?

9. TlompaBnsiere 1 BBl 4YEJIOBEKAa, €CIM B €r0 PEYM BCTPEYAIOTCS HEMPABHILHO

MIPOU3HECEHHBIE CJIOBa, HA3BaHUs, BYJIbIrapU3MbI?
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10. boiBaeT 11 y Bac CHUCXOAUTEIbHO-MEHTOPCKHUM TOH C OTTEHKOM MpeHeOpeKeHUs 1

MPOHUU TI0 OTHOIICHUIO K COOECeTHUKY?

O0paboTKa 1 UHTEPIPETAIIUS PE3YIHTATOB.
Yewm OopInie y Bac 0aioB, TeM B OOJBIICH CTENICHH PA3BUTO YMEHHUE CITYIIATh.
OObIuHO cpeHuit 6a ciymiarenei coctaniseT 55 6amnos. Ecnu Habpano 6osee 62

0aJIoB, TO CIYIIATENh — «BBIIIE CPEAHETO YPOBHS».

MeToabl pa3BUTHSI KOMMYHHUKATHBHBIX CIIOCOOHOCTEIH

Ynpaxkuenue "Mumuka u nmanroMumuka'. [loMoraer coxpaHsATh 3MOIMOHAIBHOE
camoo0iajanre B JIO0OM CHUTyalMH, a Tak)Ke HAay4YUThCS MPaBUIIBLHO TIEpe/laBaTh
coOecelHUKY CBOM TepeXHBaHUS. 3ajaya: BCTaTh JOMa IMEpel 3€pKajioM H
IIPOIEMOHCTPUPOBATH THEB, BOJTHEHNE, UPOHUIO, CMEX T.[.

Ynpaosicnenue ">Kenanue". Tlomoraer oTpa®oTaTh KOMMYHUKATHUBHBIE YMEHHUS U
HaBbIKM. KaXIplli 4elnoBEK B KOMIIAHMM IHUIIET HA JIMCTKE CBOE JKEJIAHWE. 3ajaya:
3aCTaBUTh MAPTHEPA €r0 BBIIOJHHUTH, HE TOBOPS O CAMOM >KEJIIAHUM HU CJIOBA, 3aTEM
IIPOJIEMOHCTPUPOBATH TO, YTO HAIIMCAHO HA JIMCTKE.

Ynpaxnenue «Bpliiam u3 ckopaynb». [lomoraer oOpectd HaBBIKM yOEKIEHUS.
YenoBek, uMeOMUN caadble KOMMYHUKAaTUBHBIE CIOCOOHOCTH BCTaeT IOCPEIU
KOMHAaThl B OYEpPYEHHBIH Kpyr. 3ajaya TOBAapUIIEH BBIMAHUTH €r0 W3 3TOr0 Kpyra,
UCTIONB3ysl 11 yOeXIeHUs pasziiMyHble apryMeHTbl. Hampumep, ToproBaThcs,
npengarate Wi oOemarbh 4To-mnO0 B3amMeH. CaMo ynpaXHEHHE MOXHO CHSTh Ha
BUJIEOKaMEpy, a 3aTeM pa3o0paThCsi, Kak Bed ce0s YENOBEK B Kpyre, a TakKe KaKue
TEXHUKH U IPUEMBI YOSKI€HHS ObUIH UCTIOIb30BaHBI.

Ynpaxnenue «Bonpocol necueii». [lomoraer oOpect HaBBIKM CAMOBBIPAKEHUSI.
Kommanust nenutcs Ha JBe rpymmbl. 3agada oOeux Ipynn oOHiaThCs TOJBKO B BUIE
neceH. Hanpumep, oqHa KOMmaHus 3aaeT NMECHEH BOIPOC: «S crpocun y siceHs, rae
Most mrobumas?». Bropas rpynna otBevaet «I” je—Tto Ha GenoM cBeTe, Tam, Ilie Bceraa

Mopo3». Ha o61yMbIBaHME Kaxk10r0 Borpoca gaercs He 0osbiine 30 cekyHI.
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[Ipezentanuss mo TemMe «MeToAbl Pa3BUTHS KOMMYHHMKATHBHBIX CIHOCOOHOCTEH.
TexHUuKH CayIaHus»

https://infourok.ru/prezentaciya-po-psihologii-obscheniya-na-temumetodi-razvitiya-

kommunikativnih-sposobnostey-vidi-pravila-i-tehniki-slushaniya-tol-2412875.html

[TpesenTanus mo teme «[IpaBuiia Bexenns 6eceanl» https://ppt-online.org/284854

[TpesenTanus mo Teme «ITHKA moBeaeHus » https://ppt-online.org/201699

IIpakTH4eckue 3aHATHS:
1. IIpoBeneHHe TPEHUHTA OOIIEHUS.
3aganus: nogoOparh no 3 ynpaxHeHUs JJIs Pa3BUTHSI KOMMYHUKATUBHBIX HABBIKOB.
Hanpuwmep:
VYnpaxuenue « UHTEpBBIO».
Ilesb: 3HAKOMCTBO YYaCTHUKOB IPYIIIbI, Pa3BUTHE KOMMYHUKATUBHBIX HABBIKOB.
VYyacTHUKM pa30uBalOTCs 1O MapaMm. 3ajaya - IO3HAKOMUTBCS JApPYr C JpYyrom,
ITIOOYEPETHO MCHOJIHSSA POJb UHTEPBbIOEpa. Brl MOXkeTe crpammBarh IpYyr y Apyra o
TOM, YTO CUMTAETE BO3MOKHBIM, UHTEPECHBIM 1 HEOOXOIUMBIM /ISl 3HAKOMCTBA.

B teuenue 10 MUHYT MHTEpPBBIO OEpET OAMH YEJIOBEK, 3aT€M YYACTHUKU MEHSIIOTCS
poisimu. [lo oOkoHuaHuMM Oecenbl NPOUCXOIUT TMPEACTABICHHE BCEM JIPyr Apyra.
[IpumepHbIii IepevYeHb BOIIPOCOB MOXKET OBITh TAKHM:
1. TBoe ums?

. JIroOuMBIii IBET?

. JIrobumas mopa roga?

. JIroOumMoe uMsi: My,)cCKoe, )KEHCKOe?

. Uto ThI O0JIBIIIE BCETO IIEHUIIIB/HE IICHUIITb B IPYTUX JIFOISIX?

. UeMm Te0s1 JTI€TKO OTOPUUTH?
. Uem Te0s erue Bcero oopaaoBaTh?

2
3
4
5
6. Uero ThI OOJIBIIIE BCETO OOUIIILCS ?
7
8
9. YeM THI JIFOOHIITH 3aHUMATHCS, KOTJIa OCTACIIbCS OAUH?
B

KOHIIE YIPaKHEHUS MTPOBOIUTCS pedIEKCHs.
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https://infourok.ru/prezentaciya-po-psihologii-obscheniya-na-temumetodi-razvitiya-kommunikativnih-sposobnostey-vidi-pravila-i-tehniki-slushaniya-tol-2412875.html
https://ppt-online.org/284854
https://ppt-online.org/201699

2. TlpoBeneHue TPEHUHIa JUYHOCTHOIO POCTA.

«JIMYHOCTHBIM POCT» — MOHATHEC IICUXOJIOTHH.

N3navaneHo ObUIO cOpMYIHpPOBAHO B paMKax TyMaHHCTHUecko KoHuenuuu K.
Pomxepca u A. Macinoy, oJJHaKO B HACTOSIIIIEEe BPEMsI IIIUPOKO UCTIONIb3YETCA U JPYTUMU
IICUXOJIOTUYECKUMHU  HampaBieHusiMu. lIpencraBieHne O  JIMYHOCTHOM — pOCTE
OCHOBBIBAE€TCSI Ha TMO3UTUBHOM BHUJCHUM HW3HAYAJIBbHOW MPHUPOJBI 4YEJIOBEKa H
BO3MOKHOCTH Pa3BUTHSl BHYTpPEHHEro mnoTeHuuana. OJHAKO JaleKko He BCe
COBPEMEHHBIE TICUXOJIOTUYECKUE KOHIEMIUN UCXOAT U3 HAIMYHS y YeJIOBeKa T00pOid,
KOHCTPYKTUBHOM UM CaMOpa3BUBAIONICICS CYIIHOCTH, W 1O TPEICTaBICHUIO O
CYLIHOCTHOM MpUPOJE M TMOTEHUHUAJE YeJOBEKA 3TH KOHILENUUU JOCTATOYHO YETKO
pa3leNAoTCsT Ha 4YeThIpe TPYMNIbl: 0€3yCIOBHO TMO3UTHBHAS, YCIOBHO TMO3WUTHUBHASI,

HEUTpanbHasl, HOBPEKICHHAS.

B coBpeMEHHON TPEHUMHIOBOM NPAKTUKE TMOHATHE <JIMYHOCTHBIA POCT» CBSI3aHO B

IICPBYIO O4YCPCAb C TPCHHUHI'aMH JIMYHOCTHOI'O POCTAa 1 UMCCT CBOU 0COOCHHOCTH.

OHpeI[GJ'IeHI/Ie (bOpMYJII/IpyeTCH B IPUKIAAHOM  KJIKHO4YC, COINIACHO KOTOpOMY
JIMYHOCTHBIN pPoOCT — O3TO KaAYCCTBCHHLIC HN3MCHCHHUA JIMYHOCTHOI'O IIOTCHIHAJIA,
YCIICHIHO PCIIAOMIME KU3HCHHBIC 3aa4d MW OTKPBIBAIOMIIUC 6OFaTYIO JKU3HCHHYIO

nepcnektuBy. B. JIeBu, B 4aCTHOCTH, TUCaI 00 3TOM TakK:

«YTO Takoe TMYHOCTHBIA POCT?

Ecnu y yenoBeka cTaHOBUTCS OOJIbIIIE:
e HHTEPECOB, a C TEM U CTUMYJIOB )KUTh — CMBICJIOBOTO HAIOJIHEHUS KU3HH,
¢ BO3MOXXHOCTHU aHaJIU3UPOBATh — OTJINYATh OJIHO OT JPYIoro,
¢ BO3MOXXHOCTH CHHTE3HPOBATh — BUAETH CBA3H COOBITUH U SIBJICHUH,
o TOHMMAaHHUs JItO/IeH (ceOsl B TOM YHUCIIE), a C TEM U BO3MOKHOCTHU MPOILATh,
¢ BHYTpEHHEN CBOOOJIbI U HE3AaBUCUMOCTH,

e OTBETCTBEHHOCTH, B3SITOM Ha ceOs1 JOOPOBOJIHHO,
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e JIFOOBU K MUPY U JIIO/15M (K ceOe B TOM Uuciie),
TO 3TO W 3HAYUT, YTO YEIOBEK PACTET JIMYHOCTHO.

3aganud: nogoOpark Mo 3 ynpaxHeHUs IJ1s1 JMYHOCTHOTO POCTa.

Harmpumep:

VYopaxuaenue “IlpencraBieHue o JOCTUTHYTOM ycrexe”.

Lenb: pa3BUTHE YBEpPEHHOCTH B cebO€ HAa OCHOBE MPEJCTABICHUH O JOCTUTHYTOM
ycIexe.

Bpewms: 5 munyT

Ilcuxosornueckass CyIIHOCTh YIPAKHEHMs: Tak Kak YCIeX BCEISeT YyBCTBO
COOCTBEHHOTO JOCTOMHCTBa, TO €ciau Bbl mpencrtaBuTe, 4To NOOMIUCH ycmexa, 3TO
noMoxeT Bam 4dyBCcTBOBaTh OOJIBIIYIO YBEPEHHOCTh B cebe. braromaps 0co3HaHUIO
JOCTUTHYTOro ycnexa Bwl uyBcTByeTe B cebe Oousblle CHII, JUHAMHUYHOCTH, OOJIbIIIE
LEJIeyCTPEMIIEHHOCTH, OO0JIbIIIE YyBCTBA COOCTBEHHOIO JOCTOMHCTBA U BCE 3TH YYBCTBA
BHOCST BKJIJl B YyBCTBO OOJIBILIEH YBEPEHHOCTH B ceOe.

3aganue:

Pemnte, xakoil ycrnex HauOosee BaxkeH 1 Bac — goOuthcs mpu3HaHUs Ha padoTe,
MOCTPOUTH Jauy, IPUOOPECTH aBTOMOOMIIb, yTAYHO BBIMTH 3aMyX U T.J.

PaccnabbTech, 3akpoiiTe TIya3a M MPENCTaBbTE, YTO BbI JOCTUTJIM DTOWU IICJIH.
[IpeacraBpTe CBOI ycnex, UCIBITANTE YAOBIETBOPEHUE U YYBCTBO COOCTBEHHOM CHJIBI,
KOTOpO€ OH NpUHOCHUT. UyBCTBYITE MOABEM, BO3OYXKIEHUE, CUITY, MOIIlb, A0COIIOTHYIO
YBEPEHHOCTh B ce0€ U BIIAJIEHUE CUTYalIUEH.

[TotoM mpexacraBbTe, Kak ApPYrue MOAXOMAT K BaM WM 3BOHAT, YTOOBI HCKPEHHE
no3apaBuThk Bac. Bel uyBcTByeTe TEmoTy, 1 Bel B3BOJHOBaHBI, IPUHUMAS TOXBAJIBI OT
Hux. OHu roBopstr Bam, kakoili Bbel ymaunuBbiii yenoBek. I Bbl cebsi mpekpacHO
YyBCTBYETE U CITIOCOOHBI Ha BCE, YTO BBI 3aXOTHUTE.

B koHI1le ynpaxkHeHUsI IPOBOAUTCS pediiekcusi.
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1. [TpoBenenue TpeHUHra OOIIICHHUS.

2. [IpoBeneHne TpeHUHTa IMYHOCTHOIO POCTA.

3anaHus 1JIsl CAMOCTOSITEILHOI0 BbITIOJIHEHHSI.
1. Pedepar o Teme «bapbepbl B OOIICHUI.
2. Paspabotka npaBui 3¢gdextuBHOr0 odieHus. (He meHee 10 mpaBu)

3. IlpesenTanus no Teme «IIpreMbl akTHBHOTO CITyIIAHUS

KourpouabHasi padora no reme
«MeTtoabl pa3BUTHS KOMMYHHKATHBHBIX CIIOCOOHOCTE»
OTBeThTE HA BONPOCHI:
1. Ilepeunciure TEXHUKU, KOTOPbIE MEIIAIOT aKTUBHOMY CIYLIAHUIO.
2. Ilepeuucnure TEXHUKH, CIOCOOCTBYIOLINE AKTUBHOMY CITYILIAHUIO.
3. HazoBute OCHOBHBIE METOABI PAa3BUTHS KOMMYHHKATUBHBIX CIIOCOOHOCTEH.

[IpuBeauTEe IPUMEPHI.

Tema 3.2. KoH(IMKTHI: NPUYHHBI, JUHAMHUKA, CIIOCO0OBI pa3pelieHust
OcHOBHbBIE MOHATHUSI U TEPMHUHBI MO0 TeMe: KOH(DIUKT, CTPYKTYPHBIE JIE€MEHTBI
KOH(JIMKTa, TUOBI KOH(MIUKTA, KOMIOpoMucc, aPpQPeKT, KOHCTPYKTHUBHBIH

KOH(DIIUKT, TECTPYKTUBHBIN KOH(IHUKT.

Il1an u3y4yeHus: TeMbl

1. Konpaukr: moHsTHE, MPUYUHBL, BUABI. CTPYKTYpa KOH(MIUKTA.

2.CTtpaTernu MoBeIeHNs B KOHPIMKTHBIX CUTYaIHsX.

3.Omnpenenenne ypoBHS KOH(JIMKTHOCTH JIMYHOCTU. Mcrmonb3oBaHHWE TPUEMOB

yperyJupoBaHus KOH(IUKTOB.

KpaTKOG HU3J0KCHHUEC TCOPETUYCCKUX BOIIPOCOB:

3.2.1. Konpankr: noHsiTue, NPpUYMHbL, BUIbIL. CTPYKTYypa KOH(JINKTA.
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Kougpaukr - 310 Hanbonee ocTpelii cmocod paspelieHrs NPOTUBOPEUUd B MHTEpecax,
LEIAX, B3IVIAJAX, BO3HUKAIOMIAKW B IPOLECCE COLMAIBHOIO B3aMMOJCHCTBUA,
3aKJIFOYAOIIUICS B MPOTUBOAECHCTBUM YYAaCTHUKOB 3TOTO B3aMMOJEHCTBUS, U OOBIYHO
COIIPOBOKIAFOIUICA HETaTUBHBIMHA AMOLMSAMM, BBIXOISIIMM 3a PAMKH IPABUIJI U HOPM.
KOoHQIMKTHI ABIAIOTCA IPEIMETOM U3YUEHHS] HAYKU KOH(IMKTOIOTHY.

Jlarom mak xce u opyzoe onpeoenenue KOH(pAUKmMa

B ObITOBO# MHTEpIIpeTaui KOHMIUKT - 3TO CUTyalusi, B KOTOPOil Ka)xaas U3 CTOPOH
CTPEMUTCS 3aHATH MO3ULHUIO0, HECOBMECTUMYIO M ITPOTUBOIIOJIOKHYIO 110 OTHOLICHHIO K
MHTEpECaM JIpyror CTOPOHBI.

Kondpaukr — ocoboe B3auMoAeHCTBUE WHAMBUIOB, TPYyMM, OOBEAMHEHUN,
KOTOPO€ BO3HHUKAET IIPU HMX HECOBMECTUMBIX B3IVIAAaX, IMO3ULMUAX U HHTEpecax.
KoHpaukT 06naaer kak AeCTPYKTUBHBIMU, TAK U KOHCTPYKTUBHBIMU (DYHKIIMSIMU.
KoHQIUKTYIOIKUMH CTOpOHAMH MOTYT OBITh OOLIECTBEHHbIE TIPYMIbl, TIPYIIIbI
KUBOTHBIX, OTJICJIbHBIE INYHOCTU U OCOOU )KUBOTHBIX, TEXHUUYECKHUE CUCTEMBI.

Takke KOH(QIMKT MOXKET MOHUMAThCS KaK MPOTUBOJICHCTBUE CBOMCTB JIBYX SIBJIICHHIA,
IIPETEHAYIOLIUX Ha OIPEAEIIIEMOE UMU COCTOSTHUAE IEUCTBUTEILHOCTH.

C 0ObLAEHHOW TOYKM 3pE€HHS] KOH(IHUKT HECET HEraTHUBHBIM CMBICH, aCCOLMUPYETCS C
arpeccueil, riIyOOKHMMH 53MOLUSMH, CIHOpaMH, YIpO3aMH, BpaxaeOHOCTbIO M T. II
BriTyeT MHEHUE, UYTO KOH(MIUKT — SIBJICHUE BCETJa HEXKEJAaTeIIbHOE U €ro HE00X0IUMO
10 BO3MOXXHOCTHU M30€raTh U YK, €CJIM OH BO3HHUK, HEMEJIEHHO pa3pellaTh.

CoBpeMeHHas NCUXOJIOTUSl PACCMaTPUBAET KOH(PIUKT HE TOJbKO B HETaTUBHOM,
HO U B MO3UTHUBHOM KJIIOYE: KaK CIOCOO pa3BUTHUS OpraHU3allid, TPYNIbl U OTACIbHOU
JUYHOCTH, BBIAEHSAS B MPOTHBOPEYMBOCTH KOH(IMKTHBIX CHUTyalUld TMO3UTHUBHBIE
MOMEHTBI, CBA3aHHbIE C Pa3BUTHEM U CYOBEKTHBHBIM OCMBICIIEHUEM >KU3HEHHBIX

CUTYyaIUH.

CTpykTypa KOH(IHKTA :
- 00BEKT (MpeaMeT Criopa);
- CyOBEKTHI (OTACIbHBIC WHIUBUIBI, TPYIIIBI, OPTaHU3AIIH ),

- YCJIOBUS TPOTEKaHUSI KOH(DIIMKTA;
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- MmacmTad KOH(PIMKTa (MEKITUIHOCTHBIH, IOKATBHBIN, PETHOHAILHBIHN, TT100aTbHBIN );
- CTPATETUH U TAKTUKHU NTOBEICHUS CTOPOH,;

- UICXO/Ibl KOH(PJIUKTHOM CUTyaluu (TIOCIEACTBUS, PE3YJIbTAThI, KX OCO3HAHUE).

Cragun KoH(IHKTA :
- IpeAMETHAs CUTYaIlMsl — BO3HUKHOBEHHUE OOBEKTHUBHBIX MPUYUH KOHMINKTA
- KOH(GIUKTHOE B3aMMOICHCTBHE — WHITMICHT WU Pa3BUBAIOIIUICS KOHMIUKT

- pa3penieHrne KOH(GIUKTA (MTOJTHOE WIIM YaCTUYHOE).

DOyHKUMU KOHPJIUKTA :

- MUAJIEKTHYECKAas CITYXKUT JJIsl BBISBIICHUS MPUYUH KOH(MIUKTHOTO B3aUMOICHCTBUS;

- KOHCTPYKTHUBHAs BbhI3bIBAEMOE KOH(MIUKTOM HAMPSHKEHUE MOXKET OBITh HAIIpaBJIECHO Ha
JOCTHIKEHUE LIEIIN;

- JIECTPYKTHBHAas MOSIBJISICTCS JIMYHOCTHAA, SMOLIMOHAJIbHAS OKpacka
B3aMMOOTHOIICHHI, KOTOpasi MEMIAeT PELICHUI0 MpoOsieM. YIpaBieHUue KOH(IUKTOM
MOYKHO pacCcMaTpUBaTh B IBYX aCIIEKTAaX: BHYTPEHHEM U BHEILIHEM.

[lepBblii M3 HUX 3aKIOYAeTCs B YNPABICHUH COOCTBEHHBIM IIOBEJCHUEM B
KOH(DJIMKTHOM B3aWMOJIEHCTBUM. BHENHWII acmekT yhpaBieHus KOHGIMKTaMu
MPEAnojaraer, 4To CyobeKToM

YIOPABJICHUS MOKET BBICTYNATh PYKOBOAMUTEND (MEHEIHKEp, JIUIEP U T. I1.)

Buabl KOHPIMKTOB

B coBpemeHHOl UTEepaType CYIIECTBYET MHOXECTBO KJIacCU(pUKaIUi KOH(IUKTOB MO
pa3nmuuHbIM OcHOBaHUAM. Tak A.I'. 31paBOMBICTIOB JaeT KiIacCU(PUKAIIMIO YPOBHEH
KOH(JIMKTYIOIIHUX CTOPOH:

1) MexauHauBuayaaIbHbIe KOH(PIUKTHI

2) MexrpynmnoBbie KOH(JIUKTHI:

- TPYNIbI HHTEPECOB

- TpyNIbl 3THOHAIMOHAIBHOTO

Xapakrepa
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- Tpynmbl, OOBEAMHEHHBIE OOITHOCTHIO

MIOJIOKCHMUS;

- KOH(DIUKTHI MEXKIY aCCOIMALIASIMU

- BHYTPH H MEKHUHCTUTYIIMOHAIbHBIC

KOH(JIMKTHI

- KOH(DIUKTHI MEXKIY TOCYIapCTBEHHBIMU 00Pa30BaHHUSIMU

- KOH(DIUKTHI MEXAY KyJIbTypaMy WIH TUTIAMU KYJIbTYp

Buabl KOHQIUKTOB 10 OTHOLICHUIO K OTAEIbHOMY CYOBEKTY:

- BHYTPEHHHUE KOH(IJIUKTHI (TUYHOCTHBIE KOH(IIUKTHI);

- BHEIIHUE KOH(MIUKTH  (MEXIMYHOCTHBIE, MEXAYy JHMYHOCTbIO U  TPYIIOW,
MEXTPYIIIOBBIE).

MexXrpynnoBele KOHQIUKT — 3TO, KaK MPaBUIO, KOH(JIMKTBI MHTEPECOB IPyHN B
IIPOM3BOJICTBEHHOM cepe.

MexrpynnoBbie KOH(MIUKTHI MOPOKIAIOTCA Yallle BCEro OOpbOOM 3a OrpaHUYEHHbBIE
pecypchl Ui cepsl BIUSHUSA B paMKaX OpraHU3allii, KOTOpasi COCTOMT U3 MHO>KECTBA
(GopMalIbHBIX U HE(POPMAJIBHBIX TPYII, MEIOUIMX COBEPILICHHO Pa3JIMYHbIE WHTEPECHI.
Takoe mnpoTUBOCTOSIHME HMEET pas3Hble OCHOBBI. Hampumep, mnpodeccuoHaabHO-
IPOU3BOJCTBEHHAs] (KOHCTPYKTOPBI- MPOU3BOJCTBEHHUKU-(PUHAHCUCTBI), COLMAJIbHAS
(paGoume-cinyKaiue — PYKOBOACTBO) WM IMOIIMOHATBHO-TIOBeeHYeckue ("'neHTsn"
— "pabotsru").

Ho camMpiMM MHOTOYMCIEHHBIMU SIBIISIFOTCSL  MEXIJIMYHOCTHBIE KOH(QIMKTHL. B
OpraHu3alMIX OHU MPOSBIIAETCS MO-Pa3HOMY Yalle BCEro B BUJIE OOPHOBI pyKOBOJICTBA
3a Bcerja oOrpaHuyeHHble pecypcbl.  75-80%  MEXIUYHOCTHBIX  KOH(JIMKTOB
MOPOKIAETCS CTOJIKHOBEHUEM MATEpPUATIbHBIX MHTEPECOB OTAENIbHBIX CYOBEKTOB, XOTS
BHEIIHE O3TO MpPOSABISAETCS KaK HECOBMAJCHHE XapaKTEpOB, JMYHBIX B3IJISIIOB WK

MOpaJIbHBIX HCHHOCTeﬁ. 910 KOMMYHHUKAITHOHHBIC KOH(bHHKTBI.

Yupas/ieHue KOH(PJIUMKTAMHA B OPraHu3aluu

Uto0bI 3 PeKTUBHO yNPaABIATh KOHPIUKTAMUA MEHEKEPY HEOOXOIUMO:
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- ONIPENIeTUTh BUJT KOHPIUKTA
- ONIPEIETUTh IPUUYUHBI KOH(IINKTA
- OIIPENIETUTh OCOOEHHOCTH KOH(IMKTA

- IPUMEHUTH HEOOXOIUMBIH JIJIs JAHHOTO THUITA KOH(JIMKTA CIIOCO0 pa3penieHusl.

Jisi  paspemieHusi M COXPAaHEHUs] TO3UTHUBHBIX B3aMMOOTHOIIECHWH JIy4lle
MoCJIe0BATh TAKMM COBETaM:
- OcThIHBTE
- [Ipoananusupymre cuTyanuro
- OOBSICHUTE IPYrOMY YEJIOBEKY, B UEM COCTOUT IpolIemMa
- OcTaBbTE YEIOBEKY “BBIXOA
['pynmnoBeie KOHQIMKTHI MEHEE pacIpoCTpaHEHbl B MPaKTUKE, HO OHU Bcerga Oosee
MacIITa0Hbl U TSDKEIbl IO CBOMM IOCIEICTBUSAM. MeEHeIKepy BaKHO 3HaThb, 4TO
IPUYUHBI, BO3HUKAIOIINE MEXTYy TUYHOCTBIO U TPYIIION, KOH(IMKTOB CBSI3aHBI:
- C HAPYLICHHUEM POJIEBBIX 0KUJAHUI
- C HEQ/IEKBaTHOCTBIO BHYTPEHHEN YCTAaHOBKH CTAaTyCy JINYHOCTH
- C HAPYIIEHHEM IPYNIOBBIX HOPM

Uto6sl 3(PPeKkTHBHO yMOpaBiiATh KOHPIMKTOM ‘“TUYHOCTH-TPYMIA”, HYXHO
IPOU3BECTU AHAJU3 10 3TUM IapaMmeTpam, a TakKe BBIBUTH (OPMY €ro MpOsBICHUS
(kpuTHKa, caHkuM Tpynnel W T.0.) KoHduukTel THma “rpynma-rpynmna’,
XapaKTepu3yeTcss CBOMM MHOrooOpa3ueéM M CBOMMH NPUYMHAMHU HUX MOSIBICHHUA, a
TAaK)K€ OTIUYUTENIbHBIMA (OpMaMHM HMX TMPOSBICHUA M MpoTeKaHus (3a0acTOBKH,
MUTUHTH, BCTpEYM, MeperoBopbl M T.m.). IlogpoOHee METOAMKM yNpaBieHUS
KOH(IMKTaMH MOJI00HOTO THUIA MPEJCTABIECHBI B TPYAaX aMEPUKAHCKUX COIIMOJIOTOB U
ncuxosioroB (1. 'enpamana, X. ApHonpaa, Ct. Poo6unca, M. luntona).

Ha  pa3npix  9ramax  ymopaBji€HHS ~ MEXKIPYIIIOBBIMH  KOH(JIMKTAMU
(mIpOrHO3UpOBaHKE, NPENYIPEKICHUE, PEryJUPOBAHUE, PA3pPELIEHUE) HMEETCS CBOE
coJiepKaHue YIPaBJICHUECKUX JICUCTBUI, OHU OYIQyT pa3nuuarbes. Takoe pa3iauyuue Mbl

MOKeM HaOJIt0/1aTh, HATPUMED, MIPU pa3pelIeHUH KOH(IUKTA:
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Konpaukr Tuna “nuyHOCTh-Tpymma” paspemaercs ABYyMs crocoOaMu:
KOHQIUKTYIOIIAs JIMYHOCTh TPU3HAET CBOM OIMIMOKM W  HCHOPABISET  HX;
KOHQIMKTYIOIAsl JIMYHOCTh, WHTEPECHl KOTOPOMl HE MOIYT OBIThb NpPUBEIEHBI B
COCTOSTHUE KOHTPYIHTHOCTH C MHTEPECaMHU T'PYIIbI, YXoauT ux Hee. KoHpaukT Tumna
“rpynmna-rpynmna’ pa3peliaercss WIM OpraHu3aluedl IEeperoBOpHOro Ipolecca, WIu
3aKJIFOYEHHUEM JIOTOBOpAa B COTJIACOBAHWM HMHTEPECOB M IMO3ULMUN KOH(DIMKTYIOIIMX

CTOPOH.

3.2.2 CrpaTeruu noBeeHusi B KOHQPIUKTHBIX CHTYyalMsIX.

MoxHo BBIACIIUTH 5 OCHOBHBIX CTpaTeFI/Iﬁ IIOBCACHMUS B KOH(l)JII/IKTHBIX CUTyalusiax:

CTpaterum nosegeHmUsA B KOHPAUKTE

1.ConepHu4yecmeao (NpoTUBOBOPCTBO) — OTKPbITAA
bopbba 3a cBOU UHTEpECDI.

2.CompyoHu4ecmao — NoucK peweHus,
y0081€maeopaow,e20 UHmMepecs! 8Cex CMOPOH.

3.Komnpomucc — yperynupoBaHue pasHornacui
Yyepes B3auMHbIE YCTYMKK

4.M36ezaHuUe — CTPEMIEHUE BbIATU U3
KOHPNIMKTHOM CUTYaUMM He peLuas ee, He yCTynas
CBOEro, HO U He HacTaMBas Ha CBOEM.

5.llpucnocobneHue — TeHAEHUUA CrNaXKMBaTb
NPOTUBOPEYUA, NOCTYNAACb CBOUMMU UHTEPECaAMMU.

Compyonuuecmeo. Cietyst 5TOMy CTUIIIO, YETIOBEK aKTUBHO YYaCTBYET B pa3pelleHUU
KOH(JIMKTA U OTCTAaUBAaEeT CBOU MHTEPECHI, CTapasiCh, OJIHAKO, IIPU ITOM COTPYIHUYATH C
IpyruM 4YesnoBekoM. J[aHHbIM cTuib TpeOyer Oosiee MPOAOJKUTENBHOW pabOThI IO
CPaBHEHUIO C OOJBIIMHCTBOM JAPYTUX MOIXOAOB K KOH(DIUKTY, MOCKOIBKY CTOPOHBI
CHayaJla «BBIKJIAJBIBAIOT HA CTOJ» HYXKIbI, 3a00Thl U HHTEPECHl KaXIOT0, a 3aTeM
00CYXKIAI0T UX. ITOT CTUIIL 0COOEHHO 3((DEKTUBEH, KOTJa CTOPOHBI UMEIOT Pa3IMUHbIC
CKpPBITBICE HYXJbl. B Takux ciaydasx OBIBaeT 3aTpPyIHUTEIHHBIM OIPEICICHHUE
MCTOYHUKA HEYIOBICTBOPEHHOCTH. BHaYae MOXKeT MoKa3aTbes, YTO 00a XOTSIT OJJHOTO
¥ TOTO K€ WJIM UMEIOT TPOTHBOIIOIOKHBIE TIeJIM Ha OTAAIEHHOE OyayIiiee, 4To SIBISETCS

HCIIOCPCACTBCHHBIM HCTOYHHKOM KOH(bJ'H/IKTa. OI[HaI(O CYHCCTBYIOT pa3Indusad MCKIAY
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BHCHIHUMU JACKJIApaAlIHUAMU WKW ITO3UIHAMHU B CIIOPE M IMOJACITYJIHBIMU MHTCPECAMU UJIN

HYXIaMH, KOTOPBIC CIIYKAaT HCTUHHBIMHA IIpUYHWHaAMHA KOH(bJII/IKTHOI\/’I CUTyaluu.

Conepnuuecmeo. Yenosek, UCIONb3YIOMNNA CTUIb COIEPHUYECTBA, BECbMAa AKTUBEH U
IOPEINOYUTAET UJATH K PA3pelIeHUI0 KOH(IMKTa CBOUM COOCTBEHHBIM myTeM. OH He
OUYEHb 3aUHTEPECOBAH B COTPYAHMUYECTBE C IPYIMMH JIIOJbMH, HO 3aTO CIOCOOEH Ha
BosieBble pemieHus. CormacHo onMcaHuio auHaMuku npounecca K. Tomacom um P.
KunmeHHOM, 3TOT uenoBeK OOBIYHO CTapaeTcsi B MEPBYIO OYepedb YJIOBIETBOPUTH
COOCTBEHHBIE MHTEpEeCHhl B yIepO HMHTEpecaM M MPUTA3AHHUSIM TPOTHUBOIOJIOKHOM
CTOPOHBI, BBIHY)KJasi €€ IPUHHUMATh €ro YCIOBUS peleHus npodnaemsl. s
JNOCTWIKECHHST LEIM OH HCIOJB3YyeT CBOM BOJIEBBIE KAadyeCTBa, M €CIU €r0 BOJA

A0CTATOYHO CHUJIbHA, TO 3TO EMY YJAaCTCA.

Komnpomucc. YenoBek HEMHOTO yCTyNaeT B CBOMX MHTEpecax, 4TOObI YJOBIETBOPUTH
UX MO0 OCTAJIBHBIM IO3ULUAM, Ipyrasi CTOPOHA JIEJIaeT TO K€ CaMO€, TO €CTb, CTOPOHBI
CXOJATCA Ha YacCTUYHOM YAOBIIETBOPEHUM >KelaHus Kaxzaoro. OHU JAeNalT 3T,
OOMEHHUBAsACh YCTYNKAMH M TOPIysCh JUIsl Pa3pabOTKH KOMIPOMHUCCHOTO PEHICHHS.
Takue nefcTBUSI MOTYT B HEKOTOPOI MEpE HAIIOMUHATh CTUJIb COTPYAHHYECTBA, OJHAKO
KOMIIPOMHUCC JIOCTUTAaeTcsl Ha 0oJiee TOBEPXHOCTHOM YPOBHE [0 CPAaBHEHUIO C
coTpynHMYecTBOM. OJIHMH 4YENOBEK YCTyHaeT B 4YEM-TO, APYrOd TakkKe B YEM-TO
YCTYNaeT, U B pe3yJbTaTe€ OHU MOTYT MPUUTH K 0oOmieMy pemieHuto. OHU HE WIIYT
CKPBIThIE HYXJbl U MHTEPECHI, KAK B CIydae MPUMEHEHHS CTUJIS COTPYIHHYECTBA, a

OTPAHUYMUBAIOTCS TOJIBKO TEM, YTO TOBOPST APYT APYTY O CBOUX JKEJIAHUSX.

Ilpucnocoénenue. IlpucnocoOieHYeCKOe TIOBEJACHUE 4YeJIOBEKa O3HA4aeT, 4YTO OH
KEPTBYET CBOMMU MHTEPECAMH B IMOJb3Yy APYroil CTOPOHBI, yCTyMas €l U MpUuHUMas €€
pemenne npobieMbl. K. Tomac m P. KuiMeHH cunTaroT, 4TO 3TOT CTHIIb Hamboiee
s PeKkTUBEH, KOT/1a UCXO0/ Jejia YpEe3BhIUaiiHO Ba)KEH U1l IPYTrod CTOPOHBI U HE OYEHB
cymecTBeH i Bac wim xorma Bel skepTByeTe COOCTBEHHBIMU MHTEPECAMH B TOJIB3Y

JIPYTrOW CTOPOHBL.
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H30ezanue. ITOT CTWIb pEaTU3yETCs TOTA, KOI/Ia YEJIOBEK HE OTCTauBAET CBOM MpPaBa,
HU C KEeM HE COTPYJHUYAET Jii BbIPAaOOTKM HAWJIYYIIEero pPEIICHHUs, YKIIOHSETCH,

YXOJUT OT pa3perieHus KOHPIUKTa

[Ipu un3berannu KOHQIMKTA HU OJHA M3 CTOPOH HE JOCTUTAET yclexa; MpU TaKUX
dbopmax mMOBeneHUS, KaK KOHKYPEHIIHS, MPHUCIOCOOJICHHE W KOMIIPOMHKCC, OJUH W3
YYaCTHUKOB OKa3bIBAE€TCS B BBIMTPHIIIE, & IPYTrOd MPOUTPHIBAET UM 00a IPOUTPHIBAIOT,
TaK KaK UIyT Ha KOMIIPOMUCCHBIE YCTYNKU. W TOJNBKO B CUTYyaIlMM COTPYIHUYECTBA 00€

CTOPOHBI OKA3bIBAIOTCA B BBIUTPHIIIC.

3.2.3 OnpenesieHne ypoBHsI KOHPJIMKTHOCTH JUYHOCTU. M crIo/Ib30BaHMEe TIpHEMOB

yperyJJupoBaHusi KOH()JIUKTOB

IIpuemsbl 3p(PpeKTHBHOIO NOBEACHUA B KOH(IUKTE

VYcnemHoe paspenieHue KOHQIMKTHBIX CUTYyallMd OMNpenesiseTcsi, BO-TNIEPBBIX, HAIUM
OTHOIIEHUEM K KOH(IMKTY, BO-BTOPBIX, BJIQJICHUEM TEXHUKaMU IPGHEKTUBHOTO
noBejieHus1 B HeM. OTHOIIeHHE K KOH(MIUKTY — 3TO BOMpPOoC 00 oTBeTCTBEHHOCTH. Kak
MPaBWJIO, B CUTyallud KOH(IUKTa Mbl CKJIOHHBI MEPEKIaJbIBaTh OTBETCTBEHHOCTh Ha
OPYTUX, CUATAS, YTO UMEHHO OHU BHHOBAThl B CIIy4YMBILIEMCs. Takoe MPEeICTaBICHHUE O
MPUYMHAX BO3HUKHOBEHHUS KOH(MIMKTAa UMEET MHOTO OTPAaHMYCHHU W BpsI Ju OyleT
CIIoco0CTBOBATH €ro 3(HPEKTUBHOMY PEIICHUIO.

Hanensis OTBETCTBEHHOCTHIO JpPYrHX, Mbl TPU3HAEMCS B CBOEM OECCHINM U
HEBO3MOXXHOCTH TIOBJIMATH Ha mpoucxondmiee: «YUYTto s Mory mnojenatb B 3TOU
cutyannu?» BosHuKIee omrynieHue OeCIOMOIIHOCTH BO MHOTO pa3 yCHJIMBAET
OTPULATENIbHBIE SMOLIMOHAIbHBIC NIEpeXKUBaHUsl. HaMu HauMHAIOT PYKOBOJIUTH SMOLINH,
pEILICHUs MPUHUMAIOTCS HE C LEJIbI0O HAWTH BBIXOJ W3 CJIOXKHUBILIECHCA CUTyalluH, a C
I[EJIBI0 HABPEUTH APYTOMY HIIH XOTsI ObI HE 1aTh eMy Ce0s «IOOCTUTHY.

CoOOCTBEHHBII TPOUTrPHII B JAHHOW CHUTyallMM yXOAMT Ha BTOPOM IUJIaH.
[IpoTuBOMONOKHOE OTHONMIEHHE K KOH(PIUKTY — OTO TPU3HAHUE JIMYHOUN
OTBETCTBEHHOCTH 32  IIPOMCXOMSAIIEE, KOTOPOE€  CBOAUTCI K  IPUHITUIO

CIEAYIOMINX NPHUHIMIIOB.
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Tonvko 6bl omeemcmeeH bl 3a Pe3yIbmamosvl C60UX OMHOUWEHUTL C OPY2UMU TH00bMU.
Ecnu cmpamezus nosedenus, Komopoii 66l NPUOEPIHCUBaAemecs, He 0aem Hceaaemoz2o
pe3yaivmama, mo Hem HUKAKUX OCHOGAHUIL 0151 006UHEHUTL OpY20il CHLOPOHbL.

He cmoum 3a0asamuvca eonpocom: «Kmo eunosam 6 mom, umo mue nioxo?»

He cmoum oxcuoamsv, umo oKkpyscaroujue usmMeHAmces Ui Cmanym opyzumu.
Tonwvko bl camu 3naeme c6ou NOMPEOHOCHU U Omeedaeme 3a UX y0061emeopeHue.
AKTHBHBIE peaKInu

Ymounume coocmeennvie nompeonocmu

Cooouwgume o mom, umo Bam Hyscno

Ilpucmynaiume K nepezogopam.

bonvuwe cnywmaiime, menvuie cogopume camu.

Hemoncmpupyiime unmepec K MHeHU10 ORNOHEHmMa

Jepacume naysy.

IIpumepbl KOMIIPOMHMCCHBIX peLIeHUI

— JlaBaiiTe B 3TOT pa3 MOCTYINHM TaK, KaK MpeJJjarao si,a B CJICIYIOINUN pa3 MOCTYIIUM
TaK, KaK XOTUTE BBI.

— Ecnu 3aganue Oyay BBITIOJHSATH 51, TO Sl MOCTYIUIIO MO-CBOEMY, a €CJIM Bbl — TO TI0-
BallIEMY.

— Ecnu BBI coryiacuTeCh MOMTH MHE HABCTPEUY, TO S CIIEJIALO...

(omucaHue BO3MOKHOTO TTOBEICHHUS ).

— MHe nelCTBUTENBHO OUYEHb HY’KHO TO-TO U TO-TO. DTO IJI1 MEHSI OYE€Hb BaXKHO.

YTo BBI XOTUTE OT MEHS B3aMEH, YTOOBI BCE OBIJI0 UMEHHO Tak?

YabTumatymbl

— Ecnu Tak u ganeline noiaeT, MHE TPUACTCS... (MMpearoaracMble 1CHCTBUS ).

— Ecnim MBI HE CMOXEM JOTOBOPUTHCS, TO s Oyay BBIHYXKIEH(MpearoaaracMbie
JEUCTBHUS).

ITaccuBHBIE peakumn

Coop nandpopmanumn

Texnuka nocmanoexku 60npocos

— Yero ObI BbI XOTEJIM B TAHHOUM CUTYyaIuu?
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— UYto Bac OecrokouT?

— YT0 BaM KOHKpPETHO HE HPAaBUTCA?

Bonpocwut «llouemy?» conepxat 0OBUHUTEIBHBIM KOHTEKCT U HEPEIAKO MPOBOLIMPYIOT
3aIIUTHBIE PEAKIIUHU, TOATOMY UX CIIeyeT u30erath B cuTyarnuu KoHpaukra. CpaBHUTE:
[louemy TBI ceroaHs He BbIydMsl pok? win Yto Tebe Mmomemano MOArOTOBUTHCA K
Ypoky?

H30ezaiime nocmanoéku 00H08PEMEHHO HECKOJIbKUX 6ONPOCOE.

Hanpumep, «Kakoit Beixon Bel mnpeniaraete? He nymaere nau BbI, 4TO A JOJDKEH
OTKa3aTbCs OT CBOEH TOUYKM 3peHus?» B Takoil cuTyalluu 4€IO0BEK MOKET UCIBITHIBATH
3aTpyAHEHHE, HA KAKOW BOIIPOC EMY CJIEAYET OTBEYATh.

He onepesicaitme éonpocom omeem onnonenma:

«YTO THI MOXeWb NpeanoxuTh? [IoHATHO, TeOE HEYEro CKa3aTh.

Buipasicaem nonumanue.

Ucnionb3yeTcs it IpeoTBpAIeHHs] SCKATAMN KOHMIUKTA U COAEPKUT UH(POPMAITUIO
0 TOM, 4TO MPOOJIEMbI MPOTHUBOIOJI0KHOW CTOPOHBI BaM MOHATHBI. Coo0111ast 0 TOM, KaK
BbI IOHUMAETE MOTPEOHOCTHU APYTOro, UCIONIB3YUTE CISAYIOIINE BhIPAXKCHUS:
Bripaxxaem nonumanue

— Taxk 3HauuT, BaM HYXHO...;

— Bac 0ecniokour. . .;

— Bawm He HpaBurcs. ..

CrapaiiTech u3laratb CBO€ MOHUMAHHUE MO3ULMU JPYrod CTOPOHBI HEUTPAIBbHBIM U
HEOOUHBIM TOHOM. YTBEPXKIEHHUS HE JOJKHBI ObITh COUYBCTBEHHBIMU, OHU JIOJKHBI
OBITh TOJILKO TOYHBIMHU.

Omxo00 (unu maim-aym).

Ecnu oGctanoBKa mpoJIomKaeT HaKalsAThCA, HECMOTPSI Ha BCE YCWIHS €€ pa3psiUTh,

MOKHO IIPCJIOKHUTD CACIATh IICPCPLIB.

I[.]'Iﬂ BOCCTAHOBJICHUSI OJOMOIIMOHAJIBbHOIO PpPaBHOBECHUA MOKHO HMCII0JbB30BAThH

cileayromue npueMbl ayTOTPpEHUHI A,

78



3aiimurech cBouM abixanueM. Cremaiite 10 MeIeHHBIX W TIyOOKHX BIOXOB.
MenieHHO BJIOXHUTE BO3JyX HOCOM M Ha HEKOTOPOE BpEMs 3aJIEpPKUTE JbIXaHHE.
Bri1ox ocymiecTBISIITE KpallHE MENJIEHHO, TAKXKE 4epe3 HOC, COCPEIOTOUYMBIIMCH Ha
OILYIIEHUSX, CBSI3aHHBIX C BAILIUM JIbIXaHUEM.

[Tpucnymiaiitech K COBETY MPEAKOB: cocuutaiite 10 10.

['oBopuTe Oosee MeNIEHHO.

CmenuTe o3y ¥ NOoTSHUTECh. Eciin HE00X0IMMO, BBIMANTE U3 MOMEUIEHUS U POMANTE
B KaKO€-JIM0O MECTO, TJIe BBl CMOKETE MOOBITH B OJJMHOUYECTBE.

Bocrnonp3yiiTech a100BIM IIAHCOM, YTOOBI CMOYHUTH 7100, BUCKH M 3aIISICThE XOJIOTHOMN
BOJIOM.

Beineiite yero-uudyap xonogHoro. CKOHLIIEHTPUPYITE CBO€ BHUMAaHUE Ha OIYILECHUSX,
KOTOPBIE BbI HCIIBITHIBAETE.

OcMmotpurecy 1o cropoHaMm. llepeBons B3I € OJHOrO IIpeAMETa HA JPYroi,
MBICJICHHO UX BHELIHWI BUJ.

[TocmoTpute B 0KkHO, Ha HeOO0. CocpenoToubTeCh HA TOM, YTO BUauTe. PazBe mup He
npekpaceH!

Tonpko Mmocje TOro Kak 3MOLIMOHAJIBHOE PABHOBECHE OYJET BOCCTAHOBJIEHO, MOXHO

BO300HOBUTH NIEPETOBOPHBIN TIPOIIECC.

Onpenesnenue ypoBHS KOHQPIUKTHOCTH JUYHOCTH.

Jlist ompeneneHust YpoBHS KOH(IMKTHOCTH JMYHOCTH HCHOJb3yeTcs Mmeroauka J[.M.
Pamenuk «Onpenenenre ypoBHsS KOHGIUKTHOCTH UHIAUBUIA .

[TpoiiauTe MO CChUIKE M OMpEACTUTE CBOM ypoBeHb KOH(PIUKTHOCTU. BBIBOJ 3anuimTe
B TETPAJIHU.

Cebuika  Ha Tect:  http://dip-psi.ru/psikhologicheskiye-testy/post/test-opredelenie-

urovnya-konfliktnosti-individa-d-m-ramendik

IIpesenTanus no reme «KoHPIUKTHD)

https://infourok.ru/prezentaciya-po-teme-konflikt-1762762.html
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Sanamm AJId CAMOCTOATECJIBHOTO BBIIIOJTHCHUSA.

1. Pedepar «CrocoOsbl pa3peiieHus: KOH(PIUKTOBY.

Pedepat «Kondauxt. Busibl KOHQIUKTOBY.

2
3. IloBTOpeHme mMpoWaeHHOTO MaTepuana, MoAroTOBKa K 3a4eTy.
4

PaGora ¢ JOINIOJIHUTCIIBHBIMHM HCTOYHHKAMH —

[IOCOOUSMH.

KonTtpoJsbnas padora no reme « KoHgauKkTOI0T A

OTBeTbTE Ha BOIPOCHI:

1.Yto Takoe koH(pIUKT?

SJICKTPOHHBIMU y‘-IC6HBIMI/I

2. Kakue ObiBaroT B bl KOHGIUKTAa? OXapaKkTepU3yNTe KaxIbIi.

3. Ha3oBuTe OCHOBHBIE NPUYUHBI KOH(IIUKTA.

4. Tlepeunciute U OXapaKTepu3yuTe CriocoObl pa3penieHust KOHMIUKTA.

KOHTPOJIb 1 ONEHKA PE3YJIBTATOB OCBOEHUA

JANCHUITJINHBI

Texkymuiit KOHTPOJIb

Ilepeyens Touek
TeKYIIero KOHTPOJIst

OxBaT TeM

(ykazamv HomMepa mem,
nOONeHCAWUX KOHMPOIO)

®opma KOHTPOJISA

1.KonrposnsHast pabora 1o TEMe

«XapaKTepuCTHKA MPOIecca OOIICHUS 1.1. KontponbHas padota
2.KontponsHast  pabora 1mo  TeMme KonTtponbHas pabota
«B3aumoeiicTBiie B OOIIEHUI 2.1.

3. KontponbHast pabota nmo teme «ITHKA) KonTtponbHas pabora
OOIIICHHSI» 2.2

4. KonTposibHas paboTa o teme KonTponbhas pabota
«MeTo1bl pa3BUTHUS KOMMYHUKATUBHBIX

CIIOCOOHOCTEIN» 3.1

5. Konrposnbaast paboTa mo teme KonTponpHas pabota
«KoH}paukTomorns» 3.2
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HUToroBuiii KOHTPOJIb 10 AUCUHUIIHHE.
IIpumepHbIii IepeYyeHb BONPOCOB I MOATOTOBKHU K 3a4eTy
Omnpenenenne oOmeHus U ero GyHKIuu. OCHOBBI ICUXOJIOTHH OOILIEHUS.
[TpaBunia 3¢ eKTUBHOTO OOIICHHUS.
[Tprembl yCTaHOBIIEHUS TICUXOJIOTHYECKOTO KOHTAKTa C COOECETHUKOM.
[TpaBuiia poneBoro MNOBEACHUS.
HegepOanbHast KOMMyHUKALIHSL.
[To3unuu u cTunu B OOIEHUH.
Ctunum oOLIeHUs: MOHATUE CTUIISI U €T0 XapaKTEPUCTHKHU.

Buner oOmienus.

© © N o g B~ w DN E

[Icuxomornueckre 0COOEHHOCTHU U crieluduka npoheccuoHaILHOTO OOIICHUS.
10.IlepuentrBHAs CTOPOHA OOIIICHUS.

11.MexaHu3Mbl B3aUMOTIOHUMAaHHUS B TIpoliecce 0O0IeHus.

12.Omnbku nepBoro BreyaTICHUS.

13.TIcuxonorndeckasl ycTaHOBKA B OOIIIEHHUH.

14 KoMmMyHHUKaTUBHAs CTOPOHA OOIIEHUS.

15.0O0u1ieHue u 3HaKoBasi CUCTEMA.

16.0OnTHKO-KUHETHYECKAs: CUCTEMA 3HAKOB.

17.1TapanuHTBUCTHUYECKAsI CHCTEMA 3HAKOB.

18.IIpocTpaHcTBEHHAsE OpraHU3aIUs OOIICHNUS.

19.3na4yeHue 3pUTEIBHOTO KOHTAKTa B OOIICHUH.

20.VHTepakTUBHAS CTOPOHA OOIICHMS.

21.YcnoBus 3¢ HeKTUBHOTO B3aMMOICHCTBHSL.

22.CTpaterus, TaKTUKa U TEXHUKA OOIICHUSI.

23.KoMMyHUKAaTHBHBIC OPUCHTAIIMH U TUTT OOIIIECHUS.

24. Texandyeckre KOMIIOHSHTHI o0menus. [TpaBuia r3pdekTuBHOrO OOIIECHNS.
25.bapbepsl B 00111eHUN.

26.Ponp camormpeseHTanuu B Jei0BOM oOmieHun. [Ipuembl pacmonoskeHus kK cebe.

[TonmoxuTenbHbIN UMUK, PeryTanus.
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27.CymHocTh (peHOMEHa YCTaHOBKU. [10J0XKHUTeNbHbIE U OTPHUIIATEIbHbIE YCTAHOBKU B
obmenuu. [Ipuuunbl, KOTOpBIE 00YCIABIUBAIOT XapaKTEP YCTAHOBOK.

28. MaHumynsius Kak crnocod Bo3AeCTBUS B OOILIEHHUU.

29. Buasl Manunyssnuil. O0mme xapakTepuCTUKN MAaHUITYJISTUBHOTO CTHIIS OOIIICHHUS.

30. MeTo/1bI ICUXOJIOTHYECKOTO BO3/ICHCTBUS.

31. Meroabl yOexxaeHus, BHYIICHUS], UX BO3MOXHOCTH U KOPPEKTHOE UCTOJIb30BAHHE.

32. cnonp30BaHuEe BO3MOKHOCTEH HEBEPOATIbHBIX CPEACTB OOIIECHUSI.

33. TexHnKa KOPPEKTHOT'O OTKa3a.

34. IlpueMbl aKTUBHOTO CITYIIaHHUS.

35. KondumkT. Buasr u 0coOeHHOCTH.

36. Tumnsl moBeaeHUs B KOHPIUKTE.

37. KOHCTpYKTHUBHBIE U IECTPYKTUBHBIC KOHMOIUKTHI. [[pHarHbI KOHMIUKTOB.

38. Ctunu noBeIeHUs B KOH(IIMKTE.

39. IlpaBuiia KOPIOPATUBHOIO TIOBEJICHUS B KOMaH/IE.

40. [Tpuembl pUBICYCHNUS BHUMAHUS B YCTHOM BBICTYTJICHUH.

41. DTuKa, penyTanus U IEHHOCTH B OpraHU3alluu.

42. KynbTypa MoBeACHUS TMIHOCTH

43. TakTUKHU BeICHUS JCIOBBIX ITEPErOBOPOB

44, ]lemoBasi KOPPECIIOH ICHITHS

45. KynbTypa o01ieHus mno tenedony

IJIOCCAPUI

A

ArpeccuBHO€e NMOBeJleHHe — HAIMaJIK{ Ha OIMITOHEHTa 0e3 ydeTa CUTyallil M YyBCTB,
MOTPEOHOCTEH MK TIpaB 00bEKTa HAITAJIOK.

«Arpeccop» — YeEIOBEK, KOTOPBIM JOOMBAETCS TOBBINICHUS COOCTBEHHOTO CTaTyca,
KPUTHKYS TIOYTH BCE WJIM TIOPHUIAs IPYTUX, KOTJA Jejla UAYT HE JIYYIIUM 00pa3oM, U

IMMPUHWXAA JIMIHBIC KAYCCTBA U CTATYC APYTHUX.
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AnanrTamusi K ayIuTOPUM — AaKTUBHBIA TIPOIECC BEPOATBHOTO W BU3YaITbHOTO
MPUCTIOCOOTCHUS

Marepuana Jyisl IpeICTaBICHUs KOHKPETHON ayAUTOPUH.

AKTHBHAsI CTpaTerusi — IojydeHrne MHGOPMAIMN O YEJOBEKE CO CIIOB JPYTUX
mojed. AKTYyaJbHOCTb — CYOBEKTHBHAsi IEHHOCTh, KOTOpPYIO  JIIOJHU
NPUNKUCHIBAIOT UH(MOPMAIINH, €CITU OHA

OTBEYAET UX MOTPEOHOCTAM U UHTEPECAM.

AKIEHTyalusi XapakKTepa - TMpPEYBEIMYCHHOE pPAa3BUTHE OTACJIbHBIX CBOMCTB
XapakTepa B yuiepo

JIPYTUM, B pe3yJIbTaTE YET0 yXYIAIIAETCs B3aUMOJICUCTBUE C OKPYKAIOIIUMHU JIFOJbMH.
«AHQJIUTHK» — 4YEIIOBEK, OT KOTOPOIrO OXHUJAIT HCCIEAOBAaHUSA apryMEHTalUH
YJICHOB TPYIIIIBI B X0JI€

TMCKYCCHH.

AHTOHHUMBI — CJIOBA, UMEIOIINE MPOTUBOIOIOKHBIA CMBICIL.

Ane/uITMpoOBaHMe K aBTOPUTETAM — MHCIOJIb30BAHUE B KAadyeCTBE JI0KA3aTENbCTBA
«QKCIIEPTHOT0» MHEHMSI YEJIOBEKA, KOTOPBIM HE SBISETCS aBTOPUTETOM B JaHHOM
BOIIPOCE.

Apryment ad hominem («mepexoa Ha JMYHOCTH») — apryMEHT, HAllEJICHHbIA Ha
YeJoBeKa,

BBIJIBUHYBIIIETO TE€3UC, @ HE HA COJICP’KAHUE CaMOI0 TE€3HCa.

ApTHKyJASIUST — TpUAaHWEe 3Bykam peur GOpMbl, TMpeBpaliamie ux B
pacno3HaBaemble BepOabHbIE

CHUMBOJIbI, COUETAaHUE KOTOPHIX 00pa3yeT CJIOBO.

ACCepTHBHOCTL — YMEHHE TIOCTOSATH 3a Ce0si B MEXJIMYHOCTHBIX OTHOIICHMSIX,
3alIuIas CBOM MpaBa u

yBakasi mpaBa JpYyTrux.

Acconmanusi — CIOCOOHOCTh KaKOW-T1O0 MBICTH BBI3BIBATH BOCIIOMHUHAHUE O APYTOH
MBICJIH,

CBSI3aHHOM C MEPBOM.
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ATpuUOYUMH — TMPUYMHBI, KOTOPHIMU MBI OOBSCHSIEM MOBEIEHUE APYTUX JIOJEH.
AppuanaTuBHbIe NPENsATCTBUA — MPEITCTBUSA, BO3HUKAIOIIKAE, KOraa
HEKOTOpbIE WJIM BCE WIEHbl TpyIHIbl Oosibllie 03a004€Hbl MOAAEPKAHUEM
TapMOHUYHBIX OTHOIIEHUH C APYTHUMH, YEM IPUHATUEM KaYECTBEHHOIO PEIICHMUS.

b

Becena — nampaBisiemMoe y4yaCTHMKaMH, He(OpMajbHOE, HEMOATOTOBIECHHOE
B3aUMOJICHCTBHE, SBISIONIEECS MOCIEI0BATEIbHBIM B3aUMOOOMEHOM MBICIISIMU U
qyBCTBAMHU MEXAY ABYMs U OOJI€€ JII0IbMU.

bauszkas uadopmanusa — nHPopManus, KOTOpas 3aTParuBaeT JIUYHOE MPOCTPAHCTBO
YEJI0BEKA.

B

BexauBocTh — 00panieHue ¢ JII0AbMH, YUYUTHIBAIOLIEE UX TOTPEOHOCTU OBIThH
OLICHEHHBIMHU U 3aIlUIIEHHBIMU.

Bep0asibHOe o0mIeHHe - HCIOJB3YeT B KAYECTBE 3HAKOBOM CUCTEMBI YEJIOBEYECKYHO
peub, €CTECTBEHHbIM 3BYKOBOM S3bIK, TO €CTh CHCTEMY (DOHETUYECKHUX 3HAKOB,
BKJIFOYAOUIYIO JBA IIPUHIIMIIA: JICKCUYECKUI U CHHTAaKCUYECKUI. Peub sBIsIeTCS caMbIM

YHUBEPCAIBHBIM CPEICTBOM KOMMYHHMKAIINH, IOCKOJIBKY TIPH

nepeaadye MHGOpPMAIMKM TIPU TOMOIIM PEYM MEHEe BCEro TepsSeTCsl CMBICI
cooOieHusi. B3aumMonoHuMaHue — TMOHUMAHHUE TOTO, UTO OPaTOp U AYIUTOPHS
pacmnoiararoT OJHUMU U TEMU Ke

CBEJICHUSIMU, a TaK)KE€ UCIBITHIBAIOT MOX0KUE YYBCTBA U UMEIOT OOIIIHIA OTIBIT.
Busyanusanusi — MBICIIEHHOE NPEICTABICHUE TOTO, KAK BBl YTO-TO YCIEUIHO JIEJIAETE.
BHemiHMe wmymMbl — TIpEAMETBI, 3BYKM U JPYrM€ BO3ACHUCTBUSA OKPYXkKaOUIEH
00CTaHOBKH, OTBJICKAIOIINE BHUMAHUE JIFOJIEH OT TOTO, UYTO TOBOPUTCS WM JI€JIaeTCsl.
BHyTpeHHHMe IyMbI — MBICJIM M YYBCTBAa, MEWIAKOIME KOMMYHHUKALUOHHOMY
npoueccy. BokajibHble INOMeXM — JMIIHWE 3BYKHM WM CJIOBA, KOTOpBIE
HApYLIAOT IJIABHOCTHh peud. BocnpuHuMawmmid UHGOPMANMIO WIH TOYKY
3peHusl — 4YEJIOBEK, KOTOPBIM BBIACHSAET MBICIIM WU MHEHHS APYTHUX JIOJIEHU IO

CTOSIIIIUM TIepe] TPYMIOoN mpodIemMam.
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BocnpusstTue — mpomecc  BBIOOPOYHOTO  OTpaXeHUs HHPopMmanuu U
MIPUNUCHIBAHUS €1 3HaueHus. BblnoJIHeHne 3aa4u — CTaJusl pa3BUTHsI TPYIIIIbI,
KOTJJa YMEHUS, 3HaHHUsI U CHOCOOHOCTH BCEX €€ WIEHOB COEAMHSIOTCS UIsl TOTO,
4TOOBI TPEOAOJECBATh MPEMSATCTBUS MU YCIEIIHO JOCTUTaTh Lieneil. BripadoTka
HOPM — CTaJusl pa3BUTHUS IPYIIIbI, HA KOTOPOM I'PyIIla 3aKpeIuIsieT CBOU IIpaBuiia
MOBEJIEHUS, B OCOOCHHOCTH T€, YTO KacCarOTCs pa3pelIeHHs] KOH(DIUKTOB.

r

«["apMOHM3aTOP» — YEJIOBEK, OT KOTOPOTO OKHAAIOT BMENIATEIbCTBA B IPYNIIOBYIO
JAUCKYCCHIO, KOTJa KOH(IUKT YyrpoXKaeT HAHECTH BpeA €€ CIUIOUEHHOCTH WU
OTHOUIEHUSIM MEXKIY OTAEIbHBIMU YWIHAMHM TPYIIIIHI.

I'ereporennasi rpynmna — rpyIna, cOCTosas U3 JIIOJEU pa3sHOro I0JIa U BO3pacCTa,
MMEIOIINX Pa3HbIN

YPOBEHB ITOATOTOBKH, a TAK)KE Pa3HbIE YCTAHOBKU U UHTEPECHI.

I'oBopuTh yMecTHO — BBIOMpATh S3bIK M CHUMBOJIbI, MPUCIOCOOJEHHBIE K HYXKIaMm,
MHTEpEeCaM, 3HAaHUAM

Y OTHOILEHUSAM CIIyIIAaTENIeH.

I'os1i0coBBIC XapaKTEPHMCTHKH — BBICOTA, T'POMKOCTH, TEMII U 3BYKOBBIE KayeCTBa
peun.

I'omorennasi rpynna — rpy1ma, B KOTOpOH BCE WICHBI UMEIOT MEXIY COO0N O4YeHBb

MHOT'O O0IIETO.

JaTtupoBka wuHpopManum — YTOYHEHHE BpEeMEHH, Korja wuHbopmalus Oblia
UCTUHHOW. JleiicTBHA, yrpoKaolue penyTauuu, — ITOBEICHUE, HE YUYUTBIBAIOIIEE

MOTPEOHOCTEH, CBI3aHHBIX C MOJOKUTEIHLHON WM OTPULIATEIILHOM peryTaIuei.
JlexonupoBanue — rmnpoiiecc oOpaTHON TpaHcPopMalu COOOIICHUN B UAEU U
yyBcTBa. [les1oBoe 00cykaeHue nmpodJieM — TUCKYCCUS YYACTHUKOB U PEIICHUE
KOHKPETHBIX MPOOJIEM MJIH TUTAHUPOBAHNE BO3MOXKHBIX JIEHCTBU.

JleHOTalUsl — MPSIMOE TOYHOE 3HAUYEHUE, KOTOPOE S3BIKOBOE COOOIIECTBO (hOPMAIBHO

MIPUMKUCHIBAT CIOBY.
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JlucCKpUMHMHAIMST — HECTPaBEIIMBOE OOpaIleHne C JIOJbMU WIH MPUYMHCHHE UM
Bpela Ha OCHOBAHWHU WX MPHUHAJIEKHOCTH K TOM WM UHOW TpymIIe.

«/Iucneryep» — 4enoBeK, KOTOPBIM OTCIEKUBACT JEHCTBUSA TPYMIBI U IIOMOTaeT el
MPUIEPKUBATHCS TOBECTKU JTHSI.

JloBepue — 1) mokazarenb TOTO, HACKOJIBKO ayAUTOPHUSl BOCIIPUHUMAET OpaTtopa Kak
YeJIoBEeKa 3HAIOIIEro, 00asATeIbHOTO M YECTHOT0; 2) CIIOCOOHOCTh YesIoBeKa WUITH Ha
PUCK, CBSI3aHHBIM C TE€M, YTO €ro OJarornojy4ue HAadyMHAET 3aBUCETh OT JPYroro
YeJI0BeKa.

JloBoablI — 3asiBIICHUS, OOBSCHSIONIUE, TOYEMY MPEIJIOKEHUE OIIPaB/IaHo.

JApy3bsi — 10U, C KOTOPHIMH MbI JOOPOBOJBHO YCTAHOBWJIM TECHBIA JTUYHBINA
KOHTAKT.

K

Kapron — TexHuYeckas TEPMHUHOJIOTMS WM  XapaKTEPHbIE  HJIUOMBI,

ynoTpeOiasieMble B CHEIUATBHON 1€ATEIbHOCTH WK Y3KUMU TPYTIIAMHU.

KecTbl — IBUXEHUA PYK, KUCTEN U MAJIBLIEB.

Kusas undpopmanmus — uHPopMaIKs, KOTOpas 3aTparuBaeT HaIlll YyBCTBA.
/Ku3HeHHO BaskHasi nH(opMauusa — HHPOpPMaLIK, CBI3aHHASI C BOIPOCAMHU, OT

KOTOPBIX 3aBUCUT cym>6a 4CJIOBCKA.

3

3akpbiTHEe — CTaaus pa3BUTHSA TPYNIbl, HA KOTOPOW WIEHBI I'PYIIIBI ONPEAEISAIOT
CMBICJI TOTO, YTO OHM CJEJIaii, U PEIIAIOT, KaK UM JIy4dlle 3aKOHYUTh (MJIM COXPAHUTD)
JUYHbIE B3aUMOOTHOIIEHUS, CPOPMHUPOBABILIUECS B TPYIIIIE.

3amucM K peyM — KOHCIEKT pe4yd, a TaKXe MCHOJIb3yeMble LHUTaThl M
CTaTUCTUYECKUN MaTepuan. 3HAKOMbIe — JIFOIHU, KOTOPBIX MBI 3HA€M II0 UMEHH, C
KEM MOXEM ITIOTOBOPUTH, KOT 1A IPEICTaBUTCS

BO3MOXHOCTb, HO C HMMHM Y HAC 4Yalle BCETO YCTAHABJIMBAIOTCA NOBEPXHOCTHBIC
OTHOILICHHS.

3HayeHHe — OCO3HAaHHE HAMH MBICJIEN U YyBCTB.
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3puTeqbHBIH KOHTAKT — HAINpaBJIE€HUE CBOEr0 B3IUIAJa HA pPAa3HbIE TPYIIIbI
JOJIeN BO BCEX YACTAX ayIUTOPUM HA MPOTSHKEHUHU BCErO BBICTYIICHHUS.

n

NMmnpoBu3supoBaHHasi pedb — TIIATEIbHO MOATOTOBIEHHAS U OTPENETUPOBAHHAS
peub, KOHKpeTHast opMa KOTOPOd ONPEIeIIeTCS B MOMEHT BBICTYIICHHUS.
Nupexcanusi — WHTEUIEKTyallbHAsg M BepOaybHas MpakTUKa MPU3HAHUS TOTO, YTO
OTJIENIbHBIE CIydyal MOTYT OTJIMYAThCS OT OOLIMX TEHACHLHUN, XOTS OHU IMO3BOJIAIOT
HaM JenaTh 0000menus. MHTepakTUBHas CTOpoHA OOIIEHUS 3aKIIOYaeTcs B
OpraHM3ali B3aUMOJICUCTBUSA MEXIy WHIWBUIAMH, T.6. B OOMEHE HE TOJbKO
3HAHUSMU U UJIESIMH, HO U ICUCTBUSIMU.

NHuTepakTUBHAsi cTpaTerusi — IMOJIy4YeHHE HHPOpPMAIMK O JPYroM YeEJIOBEKE B
IIPOLIECCE PA3rOBOpa C

HUM.

HNHuTepHeT-4aThl — OOMEH HHTEPAKTHUBHBIMU COOOUICHUSIMH B PEXHUME «OHJIAH»
IBYX WK Oosee

JOJIEN.

HNuTepnpernpoBarb — MPUIUCHIBATh 3HAYEHHUS OTOOpaHHOU U
cucteMaTu3nupoBanHoil uHpopmaiu. UHGOPpMUpPYOIMA MM BbBICKA3bIBAIOIIUM
CBOI0 TOYKY 3PEHHUs] — YEJIOBEK, IPEJIaratoluil Tpyme

HOBBII MaTepuan AJig 00CYXIACHUSI.

Hcropuyeckuii KOHTEKCT — CBSI3U, C(HOPMHUPOBABIIMECS MEXKIY YUACTHUKAMU

B MPEIbIAYIINX KOMMYHHKAIMOHHBIX 3MM30/aX U BIUAIOIIAE HA TTOHUMaHHUE B
TEKyLIEH CUTYyalluH.

K

Kanan — mapuipyT cooO1IeH s U CPEACTBA €ro Mepeaayu.

Kunecuka — Hayka, wu3ydamoomas JABWKEHUS U JKECTbl, MCIOJB3YIOIIHECS B
KOMMYHUKAaI1H.

KoMMmyHuKaTHBHAsE CTOpoHA OOIIEHUS COCTOUT B oOMeHe uH(popMalen Mexmy
moapMi. KOrHMTHBHOE PpeCTPYKTYPMPOBAaHHE —  BBISBICHUE  AJOTMYHBIX

yoexaeHui u popmynupoBaHue 0osiee
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aJICKBaTHBIX.
KoruutuBHbBIE NPENATCTBUA — TMPENATCTBUSA, BO3HUKAKOIIME, KOrJaa Trpynmna
ONIYIIIACT AABJICHUE KaK

pe3ynbTaT TPYAHOCTH 3a/Jadd, HE XBAaTKHM HWH(POPMAIMH WIA OTPAHUYCHHOTO
BPEMEHHU. KoMMyHHUKATHBHBIE CIOCOOHOCTH - WHIUBUTyaJIbHO-
MICUXOJIOTHYECKHE OCOOCHHOCTH JIMYHOCTH, oOecreunBaromue 3¢GHEKTUBHOE
B3aMMOJCMCTBUE U aJCKBATHOE B3aMMOIIOHMMAHHUE MEX]Y JIFOJbMHU B IIPOLECCE
OOIIICHWST WM BBINOJIHEHUSI COBMECTHOM jesTeabHOCTH. K. €. MO3BOJISIOT
YCIIEIIHO BCTYNaTh B KOHTAKT C JIp. JIFOJbMH, OCYIIECTBIATH KOMMYHHUKATUBHYIO,
OPTraHU3aTOPCKYIO U AP. BUABI ACATECIbHOCTH; OHU ONPEIEISIIOT KAYECTBEHHBIE U
KOJINYECTBCHHBIC XapaKTEPUCTUKH oOMeHa wuHMOpManueil, BOCHPUATHS U
MMOHWMAHUS JIp. YEJIOBEKA, BIPAOOTKU CTpaTeruu B3aumoaeicTus. K. ¢. cBsi3aHbl

C  BO3MOXHOCTSIMH  HEWTpajau3alud  WIM  MUHUMH3aIUH  (aKTOPOB,
3aTPYTHSIONUX KOMMYHHUKAIIUIO - «0apbepoB O.»

M

MaHunyJasiumsi - OJIMH U3 CIIOCOOO0B YIIPaBJICHUS JIIOIBMU ITyTEeM CO3JIaHMS WILTIO3UM
WA YCIIOBUM JJI1 KOHTPOJIMPOBAHUS IMOBEIACHHS. DTO BO3JCHCTBUE HANPABICHO Ha
MICUXUYECKUE CTPYKTYPbI YEJIOBEKA, OCYIIECTBISAECTCS CKPBITHO M CTaBUT CBOEHU
3a/1a4el M3MEHEHHEe MHEHHH, MOOYXXJICHHH W IIeJeH JI0JIe B HY)KHOM HEKOTOPOM

IPYIIIE JIFOAECH HAITPABICHUH.

MeXIMYHOCTHBIH KOH(QIMKT — pe3yjbTaT CUTYyallMH, KOrJa MOTPEOHOCTH WIIU
MPEACTABICHUS] OJIHOTO  YEJOBEKa HE COOTBETCTBYIOT MOTPEOHOCTAM  WIIU
IIPEACTABICHUAM APYTrOTO.

Metagopa — comnocTaBieHUE, KOTOPOE BBIpAXKaeT (UIYpPalbHYIO HACHTHYHOCTh
00BEKTOB.

MHeHue — cI0BECHOE BhIpaXKeHHE YOEKACHHUN UIIN YCTAaHOBOK.

Mo3roBoii mTypM — 1) HEKpUTUUHBIN, HE COACPKAIIMMI OIEHKH MPOIECC BHIPAOOTKHU
aJIbTEPHATHUBBI; 2) TEXHUKA T'€HEPUPOBAHMSI KaK MOKHO OOJIBIIET0 KOJUYECTBA HICH

IMyTEM CBO60)IHBIX accounaunﬁ, CoCTodAImaAs B TOM, YTO JIIOAW IIPOABJIAIOT CBOIO
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M300peTaTeIbHOCTh, HAa BpeMsl OTKa3bIBAIOTCS OT OICHOYHBIX CYXICHHA U
KOMOWHUPYIOT WJIN QAN TUPYIOT UJICU JPYTHUX.
«MOHOIOJIMCT» — 4YENOBEK, KOTOPBIM HENPEPBIBHO TOBOPUT, CTAPasCh CO31aTh
BIEYATIICHHUE, YTO OH
XOpOULIO OCBEJAOMIIEH U LICHEH JJISI TPYTIIBI.
MOHOTOHHOCT — 3BYYaHHE TIO0JIOCA, MPU KOTOPOM BBICOTA, TPOMKOCTb U TEMII
OCTArOTCS TTOCTOSIHHBIMH, TaK YTO CJIOBA, UACH WIH (pa3bl HE OTINYAIOTCS 3aMETHBIM
oOpa3zoM Jipyr oT apyra. MoTuBamusi — CHUJIbI, IEUCTBYIOIIME HAa OpPraHU3M M3BHE U
W3HYTPU, KOTOPHIE THUIIUUPYIOT U HAIIPABJISIOT MOBEACHUE.
H
HaBblkm — 1€JICHANpPaBICHHBIE JIEUCTBUA WM TMOCJIEA0BATEIbHOCTh JCHCTBUM,
KOTOPBIE MBI MOXKEM
BBITIOJIHUTH U MMIOBTOPUTH B COOTBETCTBYIOIIECH CUTYaIINH.
HarasinHoe mocodue — CpeaCcTBO Pa3BUTHUA BBICTYIUICHUS, TO3BOJIAIONIEE ayAUTOPUH
BOCIIPUHUMATH
uH(OpMAIUIO HE TOJIBKO Ha CIYX, HO U 3pUTEIIBHO.
HeBepOajbHasi KOMMYHUKALIMS — JBWKECHUS U OCOOCHHOCTH TOJIOCa YEJIOBEKA MPH
repenadye um
BepOaJILHOT'O COOOIICHHUSI.
HekOHTpYySHTHOCTH — pa3pblB MEXKAY HENPABUIBHBIM BOCIPUSITHEM Cce0d U
PEATBHOCTBIO.
HenpunyskaeHnsblie 0ecebl — 00CYXICHUE TEM, KOTOPbIE BO3HUKAIOT CIIOHTAHHO.
HepBo3HOCTH — CTpax WM TPEBOTA, CBS3aHHBIE C MyOJUYHBIM BBICTYIIJICHUEM.
HedopmaabHble Jauaepbl — WICHb TPYIIbL, Y€Hd aBTOPUTET ONHUPAETCA HA HX
BIIMSIHUE B TPYIIIIE.
Hopmbl — 0XumaHusi OTHOCUTEIBHO TOTO, KaK WICHBI TPYIIBI OyayT ce0si BECTH,
HaxoJsICh B COCTABE TPYIIIHI.

O

O0600611eHe — BBIBOJ HA OCHOBE OTJIETHHBIX (DaKTOB.
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OOpaTHasi cBsI3b — BepOanbHas U (PU3MYECKas: peakilus Ha JIoAeH U
UX COOOIICHHUS.

OO0mas ueab — 1ens peud (pa3piedb, NPOUHGOPMHUPOBATDH, YOESIUTD)
OOmenne - CIOXHBIMA, MHOTOIUIAHOBBIM MPOLIECC YCTAHOBJIEHUS H
Pa3BUTHSI KOHTAKTOB MEX]Y JIIOJIbMH, MOPOKAAEMBbI TOTPEOHOCTSIMU
COBMECTHOM JeATENbHOCTH M BKJIIOYAOmUMid B ce0d oOMeH
uH(popmarmer, BBIPAOOTKY €AMHOW CTpaTEerudl B3aMMOJICHCTBHSI,

BOCIIPpUATHUC U IIOHUMAHHC APYToro 4CJIOBCKA.

Onucanme — pacckas 0 TOM, YTO MPECTABIISIET COOON JaHHBIA OOBEKT.
OnucatejibHBI THN Ppa3roBopa — OecrpucTpactHas (HOpMyJIUpPOBKAa TOrO, YTO
YeJI0BEK BUAUT U

CJIBILLINT.

OnpenesieHue — 0ObSICHEHNUE 3HAYCHUMN CIIOB.

OcHOBHBIEC TOJIOKEHUSI — Pa3BEPHYTHIE MNPEIJIOKEHUS, NPEICTABISIONINE WIEH,
coJiep Kaluecs B

TE3HUCE.

OTBEeTCTBEHHOCTh — YMEHHUE OTBEYATh 3a CBOU ACHCTBUS.

OTtkpbiTass uHpOpMAUMA — JOMOJHUTEIbHAS HHGPOpPMAIHS, KOTOPYIO COOECEeIHUK
MOXET

MCIIOJB30BaTh JJIsl IPOJIOJKEHUST Pa3roBopa.

OTKpBITHIH THII Pa3roBopa — OTKPOBEHHbIH OOMEH MBICISIMU U YyBCTBaMH Oe€3
MCIIOJIb30BaHUS

MaHUMYJIS M.

OueHka ayIuTOPUN — U3y4CHUE KOHKPETHOW ayIUTOPUU JJIsl TOI"TOTOBKHU PEYH.

I

IMapadpa3 — uznoxxeHue CyTH COOOIICHHUS.

IMapagpa3 coaep:xkaHuss — OTBET, OPUECHTUPOBAHHBIA HA JIOTUYECKOE 3HAYCHUE

YCTHOTO COOOIIICHMS.
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Ilapapa3z 4YyBCTB — OTBET, OpPHUEHTUPOBAHHBIM HAa OMOLIMM, CBS3aHHBIE C
COJIep>KaHHEM COOOIIEHUSI.

IMapasisbik — HeBepOanbHOE «3By4YaHUE» COOOUICHUH; MaHepa Mepe—aadu
unpopmanuu. [laccuBHas cTrpaTeruss — noixy4eHue nHGOPMAIIUU O YEIOBEKE Ha
ocHoBe HabOmoneHus. [laccuBHOe MoBeqeHNe — HEXETaHUE BBICKA3bIBaTh CBOE
MHEHUE, TTOKa3bIBaTh CBOU YYBCTBA WJIH

MPUHUMATDH HA ce0s OTBETCTBEHHOCTH 3a CBOM JICHCTBUSI.

«IlepeBoqUNK» — YEIOBEK, OT KOTOPOTrO OXKHUAAIOT 3HAKOMCTBA C Pa3IUYHUsIMU B
COLIMAJIbHOW, KYJIBTYPHOW M TEHIEPHOW OPHUEHTAIMU WICHOB TPYNIBl U YMEHUS
MCIIOJIb30BATh 3TH 3HAHUSA, YTOOBI TOMOYb YWICHAM IPYMIBI HOHATH APYT ApYyTa.
Ilepexoabl — cioBa, ¢pa3pl WIM NPEAJIOKEHUS, MOKA3bIBAIOUINE CBI3U MEXIY
APYTUMHU CIOBaMH,

dbpazaMu UK TPEATIOKECHUSIMU.

Ilepconaim3aumus YyBCTB M MHEHMH — HCIIOJIb30BAHHE BBICKA3bIBAHUN OT IEPBOTO
auna Ui WACHTHQHUKAIUMN ce0sl KaKk MCTOYHMKA KOHKPETHBIX MBICTCH WM YyBCTB.
Ilepconnduxanma —  npucnocoOneHne HHPoOpMAUM K  CHEHUPUUECKUM
MPEJICTABICHUSM ayAUTOPHH.

IlepuenTuBHasi cTOpOHA O0LIEHUsI BKIIOYAET B ce0s mporiecc popmupoBaHus oopasza
JAPYTOro 4YeloBeKa, YTO JOCTUTAEeTCA MPOYTEHUEM 3a (PU3NUECKUMH XapaKTepUCTUKAMU

YyeJIOBEKa e€ro NCUXO0JIOTHYECKUX CBOMCTB M OCOOEHHOCTEH €ro ITIOBCOCHUA.

Ilman  agpanrTauMu  peydm  —  TIMCbMEHHAs  CTpaTeruss  JOCTHXKECHUSA
B3aMMOIIOHUMAHUS C ayJUTOPUEH, MPHUBIICUCHUS W TOIICPKAHUS €€ HHTepeca,
obecricucHUsT TOHUMAaHHS M H30€XKaHHWS BO3MOXKHBIX HETaTHMBHBIX peaKIui
nyoJIMKM Ha Bac Kak Ha oparopa M Ha MpeaMeT WM I1eJib Balleld peywu.
IToBecTBOBaHME — paccKa3 WU UCTOPHS (4aCTO FOMOPUCTHUYECKAsS), TOCTPOCHHAS
BOKPYT HEKOW LIEHTPAIIbHOU MBICJIH.

HoanepxuBawomas poJb — CHEUUPUISCKUN TATTEPH TMOBEACHUS, KOTOPBIM

IMOMOTacT Ipynric pasBUBATHCA W IOAJACPKUBATH XOPOIIMC OTHOMICHUA MCKIY €€
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YJIeHaMH, TPYIIOBYIO CIUIOYEHHOCTh W 3(P(EKTUBHBI YPOBEHb pa3pelieHus
KOH(JIMKTOB.

Ilo3a — nomnokeHue UM OCaHka Tena.

IMosiHasi AeMOHCTPaUUs — BBHIMOJIHEHUE BCErO OMMCHIBAEMOTO BaMHM IpoLiecca mepea
ayJUTOPUEN.

Ilonumanume — TouHass pacmU@poBKA COOOIIEHUS IYyTEM TPUCBOCHUSA €My
MPABUJIBHOTO 3HAYCHUS.

IocaenoBaTeabHbIe HEJIN — LIE€TTH, COBMECTUMBIE JIPYT C IPYTOM.

IMocnemHoe 06001meHUe — TIpeACTaBICHUE 0000IIEHNUS, KOTOPOE JTUOO0 BOOOIIIE

HE TMOAKpEIyieHO ¢akTaMu, JUO0 MOAKPEIJICHO TOJb KO OJHHUM CJIa0bIM
IPUMEPOM.

IMocTpoenne KOMaHAbl — ACSITEILHOCTD, HAIIPABJICHHAS HA TO, YTO OBl MTOBBICUTH

3¢ (HEKTUBHOCTH COBMECTHOM pabOThI IPyMIIbI.

IMoxBasia — onucaHue KOHKPETHOI'O MOJOKUTEJIBHOTO MOBEACHUS WM JOCTUKEHUN
APYTrOTro YelOBEKa.paBIAMBOCTh U Y€CTHOCTb — HOPMBI, KOTOpBIE MOOYKIaIOT HAC
BO3/IEP’KUBATHCS OT JKU, MOLLIEHHUYECTBA, BOPOBCTBA U JKYJIbHUYECTBA.

IIpaBuia — HemMcaHbIe 3aKOHBI, KOTOPHIE OMPENEISIOT, KAKOE MOBECHHIE
00s13aTe€IbHO, NPEANOYTUTENIBHO WM 3alpeuieHo B  OINpeAeseHHOM

KOHTEKCTE.

IIpaBujio BeKJIUBOCTH — TpPeOOBaHUE OBITh BEXKJIMBBIM C JIIOOBIM YYaCTHUKOM
Oecenpl. IIpaBUjI0 HPAaBCTBEHHOCTHM — TpeOOBaHUE TOBOPUTH COOTBETCTBEHHO
sTHYecKUM HopMmaM. IIpaBuio ymecTHocTH — TpeboBaHME COOOILIATH
nH(pOpMaIuIo, KOTOpast CBSI3aHA ¢ 00CYXKAAeMOM TEMOM.

IIpaBuio xopomux MaHep — TpeOoBaHHE OBITh TOYHBIMM M OpPraHU30BAHHBIMH,
KOTJ1a MBI U3JIaraem

HAIIT! MBICITU

IIpuny:xkaenue — crnoco0 paspemieHrs KOHPIUKTa C MOMOLIBIO CHUJIbI, CIOBECHBIX
HAMaJI0K WM MaHUTYJISIUN; TP 9TOM YeJIOBEK TpeOyeT, 4ToObI ero mMoTpeOHOCTH

OBLITN YJIOBJIETBOPEHBI, a UJIEH 0JI00PEHBI.
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IIpuHIMN COTPYAHNYECTBA — COCTOUT B TOM, 4TO Oeceqpl OyIyT MPOTEeKaTh YIAa4HO,
KOT/la BKJIAJ] YYaCTHHUKOB pasroBopa OyJeT COOTBETCTBOBATh ero ienu. IlpuHsiTue
TOYKH 3peHHsl — MpeJcTaBiieHue cedst Ha mecte npyroro. I[lpunsaTue pemenuss —
mporecc BbIOOpa OAHOW M3 HECKONbKHUX anbrepHaTHB. IIpucnocodJeHue — crnocod
paspenieHus: KOH(MIUKTA, KOT/1a JIIOJI MBITAIOTCS yIOBIECTBOPUTD

NOTPEOHOCTH JIPYroro U MPU 3TOM KEPTBYIOT CBOMMHU MOTPEOHOCTSIMHU.

IIpoBepka BocHpusiTUS — YTBEPXKACHUE, OTpa)kaloliee Balle COOCTBEHHOE
NOHUMAHHE CMBICIIA

HEBEpOAJIbHBIX CUTHAJIOB, IEPEAAHHBIX IPYTUMHU JIFOJbMH.

Ipoa0IKUTEeIbHOCTD 1eATEJIbHOCTH — KOJIUYECTBO BPEMEHH, KOTOPOE HAM KaXKETCA
[IPUEMIIEMBIM

JUISl HEKOTOPBIX COOBITHI MJIM TUIOB ACSTEILHOCTH.

IIpousHomenue — GopMa 1 aKIIECHTUPOBAHUE PA3JIUYHBIX CJIOTOB CJIOBA.
«IIpOTOKOIHUCT» — YEIIOBEK, KOTOPBIM BEAET TOYHYHK) 3alMCh TOrO, YTO pPELIniIa
rpynna v Ha 4eM OCHOBAHO 3TO PEIICHUE.

IIposiBjieHHMe YYBCTB — BBIPAKECHUE UYBCTB IIOCPEICTBOM MUMMKH, KECTOB U
AMOIMOHAJILHBIX BEPOATbHBIX PEaKIUH.

IIcuxoornyecKkuili KOHTEKCT — HACTPOCHUS M YYyBCTBA, KOTOpPBIC KaXIbld W3
coOeCceTHUKOB IIPUBHOCHUT B OOIIICHUE.

IIcuxosornyeckoe BJMSIHME - 3TO BO3JICMCTBHE HA IMCUXHYECKOE COCTOSIHUE,
YyBCTBA, MBICJIM W TOCTYIIKM JAPYTUX JIKOJEH C MOMOILIBK HCKIHOUYUTEIBHO
MICUXOJIOTUYECKUX  CPEACTB:  BepOalbHBIX,  MNAPATMHIBUCTUUECKUX WU
HeBepOaIbHBIX.

IIcuxosornyeckas 3alMTa - CUCTEMAa MEXAHU3MOB, HAIIPABIICHHBIX HA MUHUMU3ALIHUIO
OTpUIIATEIBHBIX MEPEKUBAHUM, CBA3AHHBIX C KOH(IMKTaMH, KOTOpPHIE CTaBAT MO
yIpo3y LEJNOCTHOCTh JUYHOCTH. IIcHMX00rMyecKkuil KJIMMAT — JOMUHUPYHOUIWN
KOMIUJIEKC 3MOLIMOHAJIBHBIX COCTOSIHUM, OTHOCUTEJIBHO YCTOMYMBBIN 3MOLIMOHAJIBHBIN
HaCTpOH, MPOHU3BIBAIOIINI BCIO CUCTEMY JESTEILHOCTU, OOIICHUS M OTHOIIEHUM B

KOJIJICKTHUBC.
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IIcuxosiorust padodeii rpynmbl - COBOKYITHOCTh COIMATBHO-TICUXOJOTHYICCKHX
NPOIIECCOB W SBJICHWH,  BO3HUKAIOIUX B  mpormecce  (GopMupoBaHUS
(GYHKIIMOHMPOBAHUS paboOYel TPYIIbI HA OCHOBE CTAHOBJICHHSI BHYTPEHHHX CBSI3CH,
dbopM ® crmocoOOB yIOBIETBOPEHUS TOTPEOHOCTEH €€ WICHOB (COIMAIbHO-
TICUXOJIOTHUECKUH KJIMMAT, CIIOCOOBI OOIICHHS, O0IIIECTBEHHOE MHEHHE, HACTPOCHUE,

oObIYau U TPAJAUIINU, IPUPOJA BHYTPUTPYIIIIOBBIX KOHPIUKTOB).

IIyHKTyaJbHOCTh — CTENEHb, B KAaKOW YEJIIOBEK NPHUACPKUBACTCA HA3HAYCHHBIX
CPOKOB.

P

PaGouas rpynna — oObeIMHEHUE U3 TpeX Wi Oojee JI0JIe, KOTOphIE TOJKHBI

B3aUMOJICMCTBOBATh MEXKIY COOOM W BIMATH APYTr Ha Jpyra, 4ToObl BBIMOJHUTH
o0111yr0 3a71a4y.

PaGouas cpega — gusnueckue ycioBHsl, B KOTOPBIX pabOTaeT rpyrra.

PasroBop Ha paBHBIX — pa3roBop 0e3 Kakux-JIMOO CJIOB WM HEBEpOaTbHBIX
CUTHAJIOB, TIOTYEPKUBAIOIINX MTPEBOCXOICTBO.

PasroBopHblii cTWIb — MaHepa BBICTYIUICHHSA, KOTOPYIO  CIyIIAaTeNIu
BOCIIPUHUMAIOT Kak pa3roBop. Pa3sroBop-mpeamosioxkenme —  HU3JI0KEHUE
uHpopmaruu B (GopMe THUIOTE3bl C JOMYIHICHUEMBO3MOXHOCTH HETOYHOTO
U3II0KCHHUS.

Pa3roBop-panopr — pasroBop, B KOTOPOM UYEJOBEK IEIUTCS TEPESKUBAHMAMU U
yCTaHaBJIMBAET JTUYHbIC

OTHOIIEHUS.

Pa3roBop-coo0imeHue — pa3roBop, B KOTOPOM 4YEJIOBEK ACHUTCS HHGPOpMAIUEH,
JEMOHCTPUPYET

3HAHMS, BEICT IMEPETOBOPHI U COXPAHSIET HE3aBUCUMOCTD.

Pa3nenbl mepexoaoB — pa3BEepHYTHIC MPEAJIOKECHHSI, CBSI3bIBAIOIINE OCHOBHBIC
paznensl  peuu. PasbsicHMTeNbHAs pedb — pedyb, IOMOTAIONIAsS TOHSTh
OTIPENICIICHHYIO UL, IS OoJiee riTy00Koro

PACKPBITHS KOTOPO TpedyeTcs oOpaiiieHne K BHEITHUM HCTOYHUKAM.
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PaccyxaeHne mo aHaJlOrMM — pACCYXKJEHHE, MPU KOTOPOM BBIBOJABI SIBIISIIOTCA
pe3yJabTaTOM CpaBHEHUS

C CUTYallMeH C MOX0XKUM COUYETaHUEM OOCTOSTENbCTB.

Paccyxaenune nmyrem 00001eHHs] HA OCHOBE NMPUMepPa — YTBEPKICHUE O TOM, UYTO
HEYTO, BEPHOE B HEKOTOPBIX CIIy4asix, OyJeT BEpHbIM BCET/a.

Paccyskaenne myTeM YyKa3aHMsi Ha NPHU3HAK — pPaAcCyXJIE€HHE, B KOTOPOM
3aKJIIOYCHUE OCHOBAHO HA MPHUCYTCTBHH JOCTYITHBIX HAOIIOICHUIO TaHHBIX, KOTOPHIC
OOBIYHO WJIM BCETJa COMPOBOXKIAIOT JApPyrue, He HabJtoJlaeMble HEMOCPEICTBEHHO
MepEMEHHBIE.

Paccy:xnenne mnyTeM YCTAHOBJIEHMSI NMPUYUHHO-CJIEACTBEHHbIX OTHOIIEHWMH —
METOJ] pacCyIEHHUSI, B KOTOPOM 3aKJIFOUCHHE MPEJCTABIISIETCS KAaK PE3YIbTaT BIUSHUS
KaKOIro-TO 0OCTOSITEILCTBA UIIK HA0Opa 0OCTOSATENbCTB.

Peakuum wuHTEepmperanmuM — BbICKA3bIBaHUS, KOTOPBIE MPEIJIAraloT pPasyMHOE
aNbTEPHATUBHOE TOJKOBAHUE COOBITUS WJIM OOCTOSITENILCTB C IEJIbI0 TOMOYb
coOeCeTHUKY MOHATh CUTYAIUIO C Py "TOW TOUKH 3PEHUSI.

Peakuum moamep;KKM — yTEHIAIONIME BBICKA3bIBAHUS, LIEJIb KOTOPBIX — BBIPA3UTh
ono0peHue,

MOAAEPKATh, BOOJYIIEBUTH, YCIIOKOUTh, YTEILIUTD.

Penernumss — TpeHUpPOBKA IPOUZHECEHUS CBOEU PEYU BCIIYX.

PedepénTHasi rpynma- 3TO COIMAIbHAS TPYIA, KOTOpas CIYXHUT JJIsS WHAWNBUAA
CBOCOOpa3HBIM CTaHJAPTOM, CHUCTEMOH oTcuera uisi ce0s W JIPYyrux, a TaKxKe
HMCTOYHUKOM (POPMHUPOBAHUS COIUATIBHBIX

HOPM U ICHHOCTHBIX OpI/ICHTaHHﬁ.

Puropuueckuii Bompoc — BONPOC, KOTOPBIM HE TpeOyeT oOTBeTa BCIyX, a
MOJPa3yMEBAET MBICIICHHBIN OTBET.

Ponu, obecmeunBaromyie perieHre IOCTaBICHHOW 3amadd, — CHerupuyecKue
MAaTTEPHBI TMOBEACHUS, KOTOPHIC HAMNPSIMYIO IOMOTAIOT TPYNNE B JIOCTHKECHUU

OCTaBJIEHHBIX IIEJIEH.
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Poabr — 1) cnenmuduueckuii maTTepH MOBEACHUSA, KOTOPHIH JEMOHCTPUPYET UIEH
IpyMNIbl, OCHOBBIBASCHh HA OXKHJIAHUAX IPYTHX €€ WICHOB; 2) MaTTEPH MPUOOPETEHHBIX
dopM mOBEAECHUS JIOACH, MCIONB3YEMbI s AOCTHKEHHUS OXXHJIAeMbIX LEled B
ONPEIEIICHHOW CUTYAallUH.

C

Camoonenka — 0o0111as1 OLICHKA Y€JI0BEKOM CBOEH KOMIIETEHTHOCTHU M LIEHHOCTH.
CamopackpbiTHe  —  0oOMeH  OuorpauueckuMd  JaHHBIMH,  JIMYHBIMU
IIPEICTABICHNUAMU U YyBCTBAMH,

HEWU3BECTHBIMH JIPYTOMY YEJIOBEKY.

CBoeBpeMeHHOCTh MHpOPMaNUM — MPEIOCTaBICHHE MHPOPMAIIMHN, KOTOpas MOXKET
OBITh UCNOJIb30BaHA HEMEJICHHO.

Caep:kxuBaHue 4YyBCTB — TMOBEJCHUE, NIPU KOTOPOM YEIOBEK OTPHUILIAET
HaJMYUE€ y HEro 4yBCTB, YAECPXKHUBAaeT MX B ce0€ M HE MPOSBIAET HUKAKHX
BepOANbHBIX WM HEBEPOAJIbHBIX MPU3HAKOB UX CYIIECTBOBAHUS.

CemaHTHYeCKHE IIYMbl — 3HAa4YCHHE, HEMPEAHAMEPEHHO INEPENAHHOE ITOCPEACTBOM
HEKOTOPBIX CUMBOJIOB U IIPENATCTBYIOLIEE TOYHOCTH IEKOAUPOBAHUS.

CerteBasi KoHepeHIHMs — MECTO BUPTYaJIbHOW BCTPEUM JOJEH ¢ OOILUMHU
uHtepecamu. CHMBOJIBI — CJIOBa, 3BYKH W JEHCTBHSA, BBIPaXKAOLIUE
KOHKpPETHOE cojiepxkaHue 3HaueHusd. CUMMeTPpHYHbIe B3AaUMOOTHOLICHHS

— B3aUMOOTHOILIEHUS, B X0/1€ KOTOPBIX JIFOJU «HE

J0TOBApUBAIOTCS» TI0 BOIPOCY O TOM, KTO OYJE€T KOHTPOJIUPOBATH CUTYAIHIO.
CuMnaTuyeckoe pearmpoBaHMe — 4YyBCTBO 3a00ThI, COy4YacTHs, CO-CTpajaHMs,
HaIIPaBJICHHOE HA

IPYroro 4ea0BEeKa U3-3a CIIOKUBILENUCS Y HETO CUTYaLlUH.

CHHOHMMBI — CJIOBA, UMEIOUIME OJHO U TO X€ WM Onm3koe 3HadyeHue.Curyauus
MEKJINYHOCTHOTO 00IIeHus — He(QOpMallbHbIM Pa3roBOp IBYX WM OoJiee JHOJCH.
Curyauus o0uieHus Yepe3 3JIEKTPOHHbIE cpeAcTBa — (opMa KOMMYHUKAIUH, MIPU
KOTOpPOM YYaCTHUKM HE Haxomarcs B (PU3MUYECKOM KOHTAKT€ M HCIOJb3YIOT
ANIEKTPOHHBIE TEXHOJIOTMU. CHUTyanuss mMyOJUYHOr0 BBICTYIICHUSI — BBICTYIUICHHUE

oparopa nepej ayIMToprel B 00IIECTBEHHOM MeCTe.
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CKOHCTPYMPOBaHHbIE COOOIEHUs]I — COOOIICHMUSI, KOJUPYEMbIE HETIOCPEICTBEHHO B
JaHHBIA MOMEHT, YTOOBI OTPEarupoBaTh Ha HE3HAKOMYIO CUTYAIIUIO.

CaeHr — HeopUIMANBHBIN, HECTaHIAPTHBIHN CIOBapPh.

Caymanme — TMpPOUECC HAMPaBICHHOTO BOCHPHATHS CIYXOBBIX M 3pU-€JIbHBIX
CTUMYJIOB Y IIPUIIMCBHIBAHUSA UM 3HAYCHUS.

CHuMaOmMii HanpsisKeHHe — 4YeJlOBEK, KOTOPBIM OIpeAessseT MOMEHT, KOrja
YIEHBI TPYMIbI HAXOAATCS B COCTOSIHUM CTPECCA WM YTOMJIEHBI, U IOMOTAET CHSTh
HanpsHKEHUE WK CTUMYJIMPOBATh padOTy IPYIIIBI.

CoaepskaTesibHbIe OCHOBHbBIE MOJIOKEHUA — MHPOPMAIIMOHHBIC MOJIOKEHUS PEUH.
Coo0mienue — CoOYETaHUE 3HAYEHUs, CUMBOJIOB, KOIAUPOBAHUSA-ICKOIMPOBAHUSA H
(dhopMBbI WK crioco0a OpraHu3aliH.

Cocpenoroyenme — TEPUENTUBHBIA MPOLECC BbHIOOpPAa M KOHIEHTPALMH Ha
KOHKPETHBIX CTUMYJIaX U3 BCETO MHOKECTBA CTUMYJIOB, TOCTUTAIOIIMX HAIIUX OPTraHOB
YyBCTB.

CoTpyaHudecTBO — paspenieHue npooseM, Mpyu KOTOPOM YUUTHIBAIOTCA MOTPEOHOCTH
Y UHTEPECHI KAKI0M U3 CTOPOH M HAXOAMUTCS B3aUMHO yJIOBJIETBOPSIOLIEE PELICHUE.
CouuajJbHbI KOHTEKCT — HA3HAUYECHHE COOBITHS, a TaKXKe YXKE CYUIECTBYIOLIUE
B3aUMOOTHOUIEHUS MEXIY YYaCTHUKAMHU.

Crnenuduyeckue cJI0Ba — CJI0BA, KOTOPBIE NPOSCHSIOT CMBICI, CyXasi IOHUMaHUE U
MepeBO/Isl €ro U3 o0IIEeH KaTErOpUH B YACTHYIO WM B IPYIIITY BHYTPH 3TOM KaT€TOPUHU.
CJ104eHHOCTh — CTENEHb B3aMMOCHCTBUSI YJICHOB IPYIIIbI IPU TOCTHKEHUU 00IIei
LEJIH.

CrnoHTaHHOE BbIpasKeHue — HEOCO3HAHHOE KOAUPOBAHUE COOOLIEHUH.
CHOHTaHHOCTh — HACTOJIBKO YYyTKOE€ OTHOLIEHHE K COOCTBEHHBIM HJESIM, YTO PEub
Ka)KETCS TAKOM K€ €CTECTBEHHOM, KaK OYKMBJICHHBIN pa3roBOp, HECMOTPSI HA TO YTO OHA
ObUTa TIIATENbHO NOAroToBieHa. CHpaBeAIUBOCTHL — TOJAJEPKAaHUE PaBHOBECHS
MHTEPECOB 0€3 COOTHECEHMs] UX C YyBCTBaAaMHU U 0€3 BBIKAa3bIBAHUS MPEANOYTEHUS TON
WJIM MHOU CTOPOHE B KOH(IIUKTE.

CpaBHeHHe — TIPSIMOE COTIOCTABJICHUE PA3HOPOIHBIX 0OBEKTOB.
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Crabdmwiam3zanuss — croco0 nojajaep>KaHusi B3aMMOOTHOILLIEHUH Ha OIpPEAECIIEHHOM
YPOBHE B T€UEHHE HEKOTOPOI'O BPEMEHHU.

CrepeoTHnbl — yIPOLIEHHBIE U CTAHAAPTU30BAHHBIC KOHLENIUN XapaKTEPUCTUK WU
0KHJIaEMOT0 MTOBEAEHUS WICHOB ONPEIEICHHON IPYIIIIHI.

CTumMya — 1enb, KOTOpasi 1aeT MOTUBALIUIO.

«COTPOHHHK» — YEJIOBEK, KOTOPBI 000ApSET APYTUX YIECHOB I'PYMIIbI

CueHapHble COOOILIEHUSI — PA3rOBOPHBIC BBIPAKEHUS, MOITYYEHHbIE HAMU W3
IIPOLIOrO ONBITA U COOTBETCTBYIOIIUE TAHHON CUTYAIIMH.

T

Te3uc — BbICKa3bIBaHUE, COJEP)KAIIEE KOHKPETHBIE COCTABISIOIIME PEYd B
MO/JIEPKKY HAMEUYEHHOW LIEIIH.

TemnepameHT - 3TO WHAUBUAYAJIbHO-TICUXOJIOTUYECKHE OCOOCHHOCTU 4YEJIOBEKa,
OIIpENEIAIOIIHE

JUHAMUKY IIPOTEKaHUS €ro MCUXUYECKUX IPOLECCOB U MOBEICHHUSI.

TexkcroBasi cxema — 000011I€eHHE, KPATKOE COIEPKAHUE WIIH OCHOBHBIE UJIEH.
TesecHble neficTBUSI — BBIPAXKXECHUE JINLA, )KECTBI, 11032 U JIBH)KCHUE.

TemaTuyeckuil MNOPAAOK — OpPraHM3alMsl OCHOBHBIX IIOJIOKEHHW pEYd IO
KAaTErOpHsIM WIN Pa3JeeHUe UX M0 COAEPKAHMIO.

Teopust MeXKJIMYHOCTHBIX MOTPEOHOCTE — TEOpUsS, COINIACHO KOTOPOH
BO3HMKHOBEHUE, PA3BUTHE U MOACPKAHNE OTHOLIEHUH 32 "BUCUT OT TOT'O, HACKOJIBKO
XOPOLIO KAXKIbIA YEJIOBEK yIOBIETBOPSIET MEKIMUYHOCTHBIE MOTPEOHOCTH APYTOTO.
Texnnka oO0IEHHsI - ATO Te€ CHOCOOBbI, K KOTOPHIM MpPHUOEraeT 4YeaoBeK, YTOObI
MOATOTOBUTHCS KOIIEHUIO U €r0 MOBEACHUE B X0 OOLICHHUS.

TouHnble c10Ba — cioBa, KOTOpble HanbOJee MPaBUIIBHO BBIPAXKAIOT CMBICII, TOMOTast
n30erath pa3HOUYTEHUH.

TonepaHTHOCTH (MJIM TEPIUMOCTD)- CTPEMJICHHE U CIIOCOOHOCTh K YCTAaHOBJICHUIO U
NOJIEP>KAaHUIO0 OOLTHOCTHU C JIFOJIbMHU, KOTOPbIE OTIMYAIOTCA B HEKOTOPOM OTHOILIEHHUH
OT MPEBATMPYIOIIETO TUIIA UM HE TIPUJIEP>KUBAIOTCS OOIIETIPUHATHIX MHEHHI.
Tpancakuus - eauHUIA akTa OOILEHUS, B TEUEHHUE KOTOPOM COOECeTHUKH,

HaxXOSAIIUNCS B OJTHOM U3 TPEX COCTOSIHUM $I, 0OMEHUBAIOTCS Mapol PEeIlIuK.
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Y

Yo0expawomasi pedyb — IPOLECC, B XOJ€ KOTOPOro OpaTrop MepeaaeT cOooOILIEHUE,
NpelHa3HAaYeHHOE [UIS YKPEIUICHUS OMNpPENEeNICHHOTO YOEXIEHUs ayIuTOpUHU, €ro
M3MEHEHUS WIH MOOYKIECHUS ayIUTOPUH K AEHCTBUIO.

YBakeHue — 1) BHUMATEIBLHOE U CEPHE3HOE OTHOIIIEHUE K TOMY, YTO TOBOPSIT JIPYTHE,
M K UyBCTBaM, CTOSIIIMM 3a OTUM; 2) TMpOSBICHHWE BHUMaHUS WIH
IpeynpeauTeNTbHOCTH K YEJIOBEKY M COOIIIOIECHUE €T0 MPaB.

YPpaBHOBENICHHOCTh — YBEPEHHOCTh B CBOMX MaHEpax.

YcBoeHHe peuH — MOHUMAaHUE UCH, a TakKe CIOCOOHOCTh (POPMYIMPOBATh UX TO-
pPa3sHOMY BO BpeMS KaKI0W PEIETULINH.

YcraHoBKM — TPEIpacnoyiOKEHHOCTh  HCHBITBIBATH  ITOJOKUTEIBHBIE  WIN
OTpULIATEIbHBIE YYBCTBA K JIIOJSM, OOCTAaHOBKE HWJIM BeEllaM, KOTOpass OOBIYHO
BBIPA)KAETCSI KAK MHEHHE.

¥Yxoa — cnocod crpaBUThCS C KOH(PIUKTOM, KOraa oI GU3NYECKU WIH
MICUXOJIOTHYECKH YCTPAHSIOTCS OT KOH(DIUKTA

Y4acTHUKM — JIIOJM, YYacTBYIOIIME B IIPOLECCE KOMMYHHMKAllMd B pOJIH
OTIpaBUTEIIEH U TOJTydaTenel COOOUIEHU M.

()

DuU3HYECKUIl KOHTEKCT — MECTOIIOJIOXKEHNE, YCIOBUS OKPYXKAIOIIEH Cpelbl
(Temmiepatypa, OCBEIICHUE,

YPOBEHb IlIyMa), (PU3HMUECKOEe pacCTOSIHUE MEXAY YHaCTHUKAMH U BpeMs CYTOK.
DopMaJIbHBIN JIUAEP — HA3HAYCHHBIN JINJIEP, KOTOPBIM HAJEIEH 3aKOHHOM BIIACTBIO
IUIS1 BO3JIEVCTBUSA

Ha JPYTUX WICHOB IPYIIIBI.

dopMupoBaHUe — HAaYaJIbHAS CTAJUsl PA3BUTHSI TPYIIIIbI, B TEYEHUE KOTOPOU JIFOAH
MPUXOJAT K OLIYIIEHUIO TOTO, YTO TPYIIA LEHUT U NPUHUMAET MX TaK, YTO OHH
MOTYT UACHTHU(PUIIUPOBATH CEO0S C TPYITION.

X
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Xapakrep - COBOKYIHOCTb CYIIECTBEHHBIX, YCTOMYMBBIX ICUXUYECKHX CBOWCTB
YyeloBeKa Kak uieHa OOIIecTBa, KOTOpbIEe MPOSBISIIOTCS B €ro OTHOUIEHHH K
JNENCTBUTEILHOCTH M HAKJIA(BIBAIOT OTIEYATOK HA €r0 IOBEICHNE U IIOCTYIIKHU.

1

IesiocTHOCTH — €IMHCTBO YOCKICHUM U ICUCTBUM.

Heap rpynmbl — xejlaeMoe MOJI0KEHHUE eI, MOTUBUPYIOLLEE TPpyIIy padoTaTh paau
€ro JTOCTUKEHUS.

11

Ilym — mr000i1 BHENIHUI, BHYTPEHHUN WM CEMAHTHYECKUI CTUMYJ, BTOPTAIOLINIICS
B Ipoliecc oOMeHa uHgpopmaIue.

«IIIlyTHMK» — 4YelOBEK, KOTOpBIA MbITACTCS MpHUBIEYb BHUMAaHHE K ce0e,
Aypadach, MepeApa3HuBas JAPYTUX YICHOB TPyNIbl WM BOOOIE MpeBpauiasi B
LIYTKY BCE NIPOUCXOIIIEE.

)

JroueHTpuyeckass poJib — CHEeUU(PUUECKUI TMaTTepH MOBEJIEHUSA, KOTOPBIM
KOHLEHTPUPYET BHUMAHUE Ha IMEPCOHAIBHBIX IMOTPEOHOCTAX M 3ajJadyax B yIepo
IPYIIIOBBIM.

JroueHTpuYecKre NPensiTCTBUS — NPEMSATCTBUSA, BO3HHUKAIOIIME, KOTJA YICHBI
IpyNINbl UCIBITHIBAIOT BBICOKYIO MOTPEOHOCTh B KOHTPOJIE WM JABMXKUMBI JIMUHBIMU
HYXJIaMH.

IKCIPECCHBHOCTb PeYH — I'OJIOCOBBIE KOHTPACTHI B BBICOTE 3BYKa, TPOMKOCTH, TEMIIE
U CTWIE, KOTOpBIE BIHMSIOT Ha TO, KAKOM CMBICH W3BJIEKAKOT CIyIIATEId W3
MPOU3HOCUMBIX OpaTopoM (pa3. IJIEeKTPOHHASA MOYTA — KOMMYHHUKAIUS MEXIY
IBYMS WIM HECKOJIBKUMU TOJI30BATEISIMU CETH CIIOMOLIBIO AJIEKTPOHHBIX MOCTAHUM.
IMouMu — BO30YXKJAaeMble JNEUCTBUSMU WM CIIOBaMU CYOBEKTHBHBIE NEPEKUBAHMS,
KOTOpBIE COMPOBOXKIAIOTCS (PU3UOJIOTUYECKUM BO30YXKACHUEM U JOCTYIHBIMH JUIS
HAOJIIOJICHUST TPOSABICHUSAMHU. JMIIATHYECKOE pearupoBaHue — TIEPEKUBAHUE
SMOIIMOHAJIBHOM  PEaKLUU, CXOJHOM C JCUCTBUTENBHBIMA WU  OKHUJIAEMBIMU
IIPOSIBJICHUSIMHU AMOLIMI IPYroro 4esioBeKa.

IMIATUA — MEPEKUBAHNE YYBCTB, MBICIIEN I YCTAHOBOK JIPYTOro YEJIOBEKA.
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Imdaza — npuiaHue CUIIbl UM UHTEHCUBHOCTU CBOMM CJIOBaM WJIU UESAM.

Imdaza mocpeacTBOM NepPexoa0B — HCIOIb30BAHUE CJIOB, KOTOPbIE MOKAa3bIBAIOT
CBSI3U MEKY UICAMH.

Imda3za nocpeacTBOM NOBTOPEHUS — MHOTOKPATHOE BHIPAYXKEHHUE BAXKHBIX UJICH.
Im@asza nocpeacTBOM NPONMOPLUHUN — MOCBSIICHUE OOJIBIIET0 KOJINYECTBA BPEMEHU
U7esiM, KOTOpbIE, Ha Balll B3TJISi/, TOJKHBI OBITh BOCIIPUHSITHI KaK 00Jiee BayKHBIE.
JTHKA — COBOKYNHOCTh MOPAJIbHBIX MPUHIIUIIOB, MOJJIEPKUBACMBIX
0O0I1IIECTBOM, TPYMION U UHIUBUIIOM.

JTHKA OOIIEHUSI - 3TO COBOKYMHOCTh KOHKPETHBIX MPAKTUYECKUX MPUEMOB, HOPM
(npexne Bcero

MOPAJIbHBIX ), TPABUIT OOIIICHHUS.

ITUMOJIOTHSI — MIPOUCXOKJICHUE WU UCTOPHUSI KOHKPETHOTO CJIOBA.

JddexT opeosia — TPUNHUCHIBAHUE YEJIOBEKY HAOOpa CBSI3aHHBIX MEXIY COOOM
KauecTB, KOT/Ia Bbl Ha CaMOM Jiefie HaOJo/jaeTe TOJIb KO OJHO Ka4eCTBO U3 ATOTO
Habopa.

|

A3bIK — COBOKYIMHOCTH CJIOB U CHCTEM UX HCIOJIb30BAaHMS, OOLIUX ISl JIFOAEH
OJIHOTO U TOTO K€ S3BIKOBOTO COOOIIIECTBA.

SA3bIK KecTOB — HAOOPHI JIBMKEHUH, TIPeTHa3HAYCHHbIE JJI Mepeaadnu COOOIEHUH.
SA-koHUenuMs — YyBCTBO COOCTBEHHOUN MJACHTUYHOCTH.

SICHOCTH OCHOBHBIX TMOJIOKeHUH — (QOpPMYyIMPOBKA OCHOBHBIX IOJIOXKEHUH,

BBI3bIBArOmass OAMHaKOBBIC O6pa3BI B CO3HAHMH BCCX cnymaTeneﬁ.
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